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 LOCAL & NATIONAL EVENTS  

OSMCB Meetings 
March 30th  
May 25th  
July 27th 

 
Please note:  

Meetings will typically be held at 
the State Board Offices at 

800 NE Oregon St, Suite 430 
in Portland. For official location 
information, you can contact the 

OSMCB at 971-673-1500. 
 

FSP Exam Schedule 
July 28th - Room 1A 

 
http://egov.oregon.gov/

MortCem/  

Stop by the OFDA Website 
(www.ofda.org) 

for more information, 
 forms and meeting schedules 

ICCFA Events 
 

March 10-13th 
Annual Convention & Exposition 

The Grand Hyatt San Antonio 
San Antonio, TX 

 
July 22-28th 

ICCFA University 
Fogleman Conference Center 

Memphis, TN 
 

October 27-30th 
Fall Management Conference 

Marriott Camelback Inn Resort 
Scottsdale, AZ 

 
 

www.iccfa.com 

NFDA Events 
 

February 17-19th 
CANA & NFDA 

Cremation  
Symposium 

Las Vegas NV 
 

March 8-10th 
NFDA’s  

Advocacy Summit 
Renaissance  

Mayflower Hotel 
Washington D.C. 

 
April 8-10th 

NFDA’s  
Professional  

Women’s Conference 
The Mulberry Inn 

Savannah GA 

 
 

www.nfda.org 

Mission Statement 
The mission of the Oregon Funeral Directors Association shall be to promote  

high professional standards and unity, while encouraging excellence in funeral service; 
and to educate the membership and the public about our profession.  

January/February 2010 Oregon Funeral Directors Association  

Donate Life Northwest Events 
 

The Month of February 
“Gather For Good” 

 
July 30-August 4th 
Transplant Games 

Madison, WI 
 

 
 
 
 
 
 
 

www.donatelifenw.org 

  

March 25-27th 
Casket & Funeral Supply 
Association of America’s 

Winter Seminar 
 

Charleston, SC 
 
 

www.cfsaa.org 

Attendees at the OFDA-hosted Wreaths 
Across America ceremony, held December 

7th at the State Capitol Jim Willis of the Oregon Dept. of 
Veterans Affairs, speaks at the  

Wreaths Across America  
ceremony 

Above, center: Tiffany Hubbard 
of Holman Hankins Bowker & 
Waud poses with some of the 
toys collected during the  
Clackamas County DHS  
Christmas toy drive 

Below, from left; Board members 
Gene Drake, Dennis Teskey, 

OFDA Lobbyist John  
Brenneman, and Jay Westrum 

during the January 19th meeting 
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Cemetery Grants Workshop To Be Held  
February 24th in Salem 
 
“Designing Projects for Successful Grants” Workshop  
February 24 from 1:00 p.m. to 3:00 p.m. The workshop 
will be at the North Mall Office Building, 725 Summer 
St. NE, Salem in room 124A. 
 
The workshop is free to all who are interested. It will 
cover how to plan your project and write about it for a 
successful grant application. We will emphasize the  
Oregon Heritage Grants, the Oregon Museums Grants 
and the Historic Cemeteries Grant offered by Heritage 
Programs of Oregon Parks and Recreation Department, 
but the information can be applied to any grant. 
 
Contact: Kuri Gill, Historic Cemeteries Program and 
CLG Coordinator at Kuri.Gill@state.or.us or  
(503) 986-0685 for more information.  
 

Congratulations to Emily Wittekindt of  
Community Tissue Services in Portland,  

who welcomed son  
Jack Avery Wittekindt  

Hamilton on December 2, 2009,  
weighing in at 6 pounds, 13 ounces! 

 
 
Congratulations to Jennifer and Kenneth Kaiser,  
(and Grandma, OFDA President Cindy Hinton)

who welcomed daughter  
Ava Susanne Kaiser  
On January 1, 2010! 

 
Funeral Director/Embalmer Wanted 

 
Independent funeral home, cemetery and crematory  
combination is seeking a Funeral Director/Embalmer. 
Applicant must have an Oregon Funeral Director/  
Embalmer license. We are looking for an individual with 
strong communication skills, a self starter disposition and 
a desire to work in a team orientated environment.  
Proficiency in basic computer skills is essential.  
Applicant must be willing to learn both cemetery and 
crematory skills. 
 
Competitive salary, health insurance and retirement  
benefits are offered. 
 
Our firm is family owned and located in Cottage Grove, 
Oregon, since 1906. 
 
Resume can be e-mailed to Marc Lund at 
mlund@smithlundmills.com 

Did You Know?  
Your Resource For Important News Affecting Funeral Service Now And In The Future 

New TSA Cargo Screening Regs Will 
Impact Human Remains Shipments 
 
On August 1, 2010, 100% of cargo shipped 
on passenger aircraft originating in the 
United States must be screened for security 
purposes. Currently, the law only requires 
screening 50% of air cargo. 
 
The new rule will require shipments that 
have not been screened before reaching the 
air carrier (either by a freight forwarder,  
indirect air carrier, or Certified Cargo 
Screening facility) be screened by the carrier, 
potentially creating a logjam due to capacity 
restraints. There are no exceptions to this 
screening process, including human remains.  
 
Since funeral directors cannot predict when a 
death occurs, much less if it needs to be 
shipped out, this could cause a major  
problem in scheduling flights for the remains. 
NFDA is working with the Transportation 
Security Administration (TSA) and airline 
officials on the details of the new  
requirements, especially one that would  
involve physically opening/inspecting a 
cargo shipment if it sets off an alarm  
indicating a potential security problem. 
 
NFDA will provide more information on this 
program as details become available. TSA 
and airline officials will also present  
information on these new cargo screening 
requirements during NFDA's Advocacy 
Summit, March 8-10, 2010, in Washington, 
D.C. 
 
 
To download a copy of the new Indigent 
Burial Refund Application in PDF, visit: 
  
http://www.oregon.gov/DHS/ph/docs/
indigentcostrefund.pdf  
 
 
 
 

         In Memoriam 
             Donna Murphy   
 
Donna Murphy, 79, passed away on November 29, 2009. Born 
on March 24, 1930 in Eugene, to Russell and Helen (Cole) 
Hendricks, Donna attended the University of Oregon and later 
married Kenneth Murphy in 1949. Donna was a licensed funeral 
director, and a former co-owner of Murphy-Musgrove Funeral 
Home in Junction City.  
 
Donna was an avid photographer, and her favorite subject was 
the Sonoran Desert in Arizona. She was also fond of bird 
watching and opera. Donna was active in her community as a 
church member, and attended the First Christian Church in 
Eugene.  
 
A graveside service was held on December 8th at Rest-Lawn 
Cemetery in Junction City. Survivors include son Michael 
Murphy of Florence, Arizona; daughters Lori Larson of Eugene, 
Oregon; Molly Kekuna of Nashville, Tennessee; sister Arlene 
Peightal of Florence, Oregon; four grandchildren and two great-
grandchildren.  
 
Memorial contributions may be made to Heifer International at 
www.heifer.org.  
 

In Memoriam 
Lou Jane Cornwell  

 
Lou Jane Cornwell, 90, passed away on December 6, 2009. 
Born on June 3, 1919, Lou Jane was adopted by Melvin and 
Nina Jeanette (Bushnell) Ringo. As a child, Lou Jane and her 
family moved frequently throughout Oregon and Washington 
until settling in Woodburn. Lou Jane graduated from Woodburn 
High School in 1937, and married her high school sweetheart, 
Charles Cornwell, in 1939. She worked with her husband 
Charles at the Cornwell Colonial Chapel in Woodburn. 
 
Lou Jane’s faith was an important factor in her life, and she was 
a member of the First Baptist Church in Salem since childhood. 
She was active in her community, and was involved in many 
organizations, such as the PEO Sisterhood, Order of the Eastern 
Star; she was also a board member with both the Hope and Help 
Center and the Woodburn Berry Museum. 
 
A funeral service was held December 10th at Cornwell Colonial 
Chapel in Woodburn. Private entombment was at Belle Passi 
Memorial Mausoleum in Woodburn.  
 
Survivors include children, Nancy Millard, Judith Allen, John 
Cornwell, Linda Simonsen, David Cornwell, Robert Cornwell, 
Rebecca Mizell, Paul Cornwell, Daniel Cornwell, Mary-
Elizabeth Cornwell, Deborah Grant; twenty grandchildren and 
seventeen great-grandchildren.  
 
Memorial contributions may be made to the First Baptist Church 
in Salem, the Hoodview Church of God in Woodburn, or 
Willamette Valley Hospice. 
 
 

         In Memoriam 
       John Hustad   
 
John Hustad, 58, passed away on December 7, 2009. Born on 
June 23, 1951, in Salem, John was co-owner of Hustad Funeral 
Home in St. Johns, Portland.  
 
A memorial service was held on December 19th at Hustad 
Funeral Home.  
 
Survivors include his wife, Peggy; sons Dustin Hustad; Ron and 
James Candiff; daughters Enga Cooper and Deborah Miller;  
and brother Joe Hustad, Jr.  

In Memoriam 
Gene Bateman 

 
Phillip “Gene” Bateman, 69, passed away on January 5, 2010.   
 
He was born in Marshfield (Coos Bay), on April 10, 1940 to 
Robert and Neva Bateman. He attended grade school in Toledo 
and high school in both Toledo and Newport and graduated 
from Newport High School in 1958.  He attended Oregon 
Technical Institute and the San Francisco College of Mortuary 
Science, graduating in 1964 with a degree in Mortuary Science.  
He followed his father Robert Bateman into the funeral 
profession and was active in the business from 1955 until the 
time of his death. 
 
Gene’s affiliations were numerous, and his accomplishments 
and contributions to the community were immeasurable.  He 
was past president of many organizations, including the Oregon 
Funeral Directors Association (1985-86), the Pacific 
Communities Hospital Foundation, and the Newport Rotary 
Club International. Gene served on the Oregon State Cemetery 
and Mortuary board, was active in Jaycees and Rotary 
International, a member of Newport Elks Lodge 2105, Port of 
Newport Port Commissioner, active with the Newport-
Mombetsu Japan sister city program, was an active member of 
Newport High School alumni,  served on the board of directors 
of the Bank of Newport and West Coast BankCorp, and 
received numerous awards, including the Distinguished Service 
Award from the Oregon State Mortuary Board and Leadership 
award from the Newport Jaycees. 
 
 He was a lifelong servant of the community and a loving 
husband, father and grandfather. 
 
Survivors include his wife, Judy Bateman, whom he married in 
Newport on September 26, 1964; son Michael Bateman of 
Kingston, Washington; daughter Patricia Bateman of Portland, 
Oregon; twin brother Dene Bateman of Newport; sister Caroline 
Jennings of Tillamook; Michael’s wife Danya Simkus;  
grandchild Stewart Youngmann of Kingston, Washington, and 
many, many exchange students, friends and extended family 
worldwide. 
 
A celebration of life for family and friends was held January 
15th and funeral services were held at Sacred Heart Catholic 
Church in Newport, January 16th. Interment was at Chelan 
Abbey Mausoleum.   
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Hello and Happy New Year! 
 
The Holidays are past us and your OFDA Board is still very 
busy!  I had an awesome two week vacation from my office as 
well as a new granddaughter, Ava Susanne Kaiser, born January 
1, 2010 and the first baby of the New Year for Hillsboro. Her 
parents are Jennifer Kaiser, previously the manager at several 
Portland funeral homes and Kenneth Kaiser, previously of  
Willamette National Cemetery, and the US Army National 
Guard currently serving in Iraq. I am a very proud Grandma! 
 
We have been spreading the word about the June 2010  
OFDA-WFDA Convention in Seaside. This is an awesome time 
for professionals, vendors and their families.  The Golf Scramble 
has been announced and the tee time is 10am on Thursday, June 
17th at the Gearhart Golf Links with our pal, Rick Harvey  
leading the herd! It will be my very first year golfing but I have 
a new pink putter! Look out!! (Do you know what they call beef 
on Sunday? Holy Cow!) 
 
The H1N1 issues continue to be a concern. Keep updated on the 
current info through the OFDA website. 
 
May and Memorial Day is really just around the corner. Please 
send a schedule of your programs into the OFDA office and 
continue to send your pictures or articles to OFDA to be shared 
in the Communicator. 
 
We have lost several of our colleagues in the last few months. 
Hug everyone you care about because we all know tomorrow 
may never come. 
 
Lobbyist John Brenneman is busy scheduling appointments for 
OFDA to meet with our State Reps to discuss the direction that 
the death care industry is heading. We will have new and  
positive things to report in our next Communicator. Be sure to 
support the PAC as those dollars will be much needed before the 
end of this year! 
 
Our Mortuary and Cemetery Board and Staff will be filling two 
positions hopefully sometime this year. Anyone who may be 
interested in a job change should contact the office and talk with 
Carla. 
 
The Mt. Hood Community College Funeral Service Education  
Program Advisory Board will have several positions available.  
If you would like to volunteer please contact Doug Ferrin at the 
College. 
 
Our District Meeting in January was held in here in Hillsboro. 
We had a great turn out of about 70 people. The food was good 
but the OFDA Vendors were outstanding. C.J. Haney from Dow 
Columbia had a drawing and an update on their services and 
new website.   

         In Memoriam 
       Richard Charles “Dic” Van Gorder   
 
RC “Dic” Van Gorder, 87,  passed away on November 23, 2009. 
Born in Portland on July 13, 1922 to Glen and Mona Van 
Gorder, Dic served his country proudly in the US Navy 
Submarine Service during World War II from 1942-45, and was 
recalled during the Korean Conflict from 1949-53. He met 
Donna Marie Daniels who was also serving in the Navy and they 
were married in Grand Junction, Colorado on July 1, 1945.  
 
He graduated from San Francisco School of Mortuary Science 
and did his apprenticeship in Lebanon, Oregon. Dic was  
co-owner of Gable Funeral Home and Batman's Chapel of the 
Dawn in Portland. He was hired in 1948 for one year and ended 
up staying 40 years, retiring in 1988. Dic was involved with 
many community service organizations, including the Eastgate 
Masonic Lodge 155, Gresham Elks #1805, VFW and Sub-Vets 
of WWII. He served many years in the Montavilla Kiwanis Club, 
International Brotherhood of Teamsters Local 281 and was a 
member of The Church of Jesus Christ of Latter-day Saints. Dic 
was also a retiree member of the Oregon Funeral Directors 
Association.  
 
Survivors include his wife Donna; sister Connie of Santa Cruz, 
CA; daughters Dian Pugh of Shedd, Denise Murray and Debbie 
Jensen of Salem; seven grandchildren and three great-
grandchildren.  
 
A memorial service was held on November 29th at the Capitol 
Manor in Salem, followed by a military graveside service on 
November 30th at Willamette National Cemetery in Portland. 
Memorial contributions may be made to the following 
organizations: Honor Flight Network, Hope's Voice or Mt Hood 
Kiwanis Camp for Handicapped Children in care of Farnstrom-
Gable Funeral Chapel. 

 In Memoriam 
 Dale W. Sly  

 
Dale W. Sly, 90, passed away peacefully at his home on 
November 9, 2009.  He is survived by his loving wife of 64 
years, Jane; daughter Daleen Olson of Albuquerque, NM; son 
Kenneth Sly of San Mateo; grandchildren Stacey, Brent, 
Michael, and Erin; great-grandchildren, Tyler, Andrew and 
Calvin; and nieces and nephews. Dale was preceded in death by 
his parents, William and Reta Sly and brother, Merrill Sly. 
 
Dale was born and raised in South Dakota, served in the Army 
(1940-1945) during World War II and was in the South Pacific 
for 43 months achieving the rank of Captain.  In 1948, Dale was 
hired as a professor at the San Francisco College of Mortuary 
Science (SFCMS). While teaching, he completed his Masters 
Degree in Education from San Francisco State College. In 1963 
he became President of SFCMS and retired in 1985. 
 
Dale always took an active leadership role in the community, 
serving as President of many organizations including PTAs, 
AARP and the San Bruno Senior Advisory Board.  Dale was a 
member of New Vision United Methodist Church and was 
Chairman of many committees.   
 
A memorial service was held November 21st at the New Vision 
United Methodist Church in Millbrae, CA.  Memorial donations 
may be made to the New Vision UMC or a charity of your 
choice.  

 In Memoriam 
 Joe H. Campbell   

 
Joe Campbell, 90, passed away on November 12, 2009. Born in 
Blair, Nebraska, on December 12, 1919, Joe was a 1947 
graduate of the San Francisco College of Mortuary Science and 
former owner of the Campbell-Watkins Funeral Homes in Coos 
Bay and North Bend from 1953-1981. He was the 1977-1978 
President of the OFDA, member of the Conference of Funeral 
Service Examining Boards as well as many other civic 
activities. 
  
He is survived by his wife, Elaine Campbell of North Bend; son 
Jim Campbell and wife, Karen of North Bend; 2 grandchildren; 
and 3 great-grandchildren 
 
A Masonic funeral service was held November 18th at the North 
Bend Chapel Funeral Home. Private interment was held at 
Sunset Memorial Park Cemetery in Coos Bay. 
  
Condolences and/or contributions in his memory may be made 
to the Shriner's Hospital in care of North Bend Chapel.  
 
 
 

        In Memoriam 
            Blaine McIrvin   
 
Blaine L. McIrvin, 86,  passed away on November 26, 2009. He 
was born in Astoria on February 23, 1923 and moved with his 
family to Portland when he was about 12 years old. Blaine 
graduated from Jefferson High School, attended Oregon State 
University, but left college before completing his education to 
serve in the US Army during WW II. While in the service, he 
married Frances Agnes Rambalski on April 29, 1943 in 
Savannah, Georgia.  
 
Following the war, Blaine enrolled in the San Francisco College 
of Mortuary Science. Once licensed, he began a distinguished 
career working for A. J. Rose and Sons, Funeral Directors in 
Portland and later Wilhelm Funeral Home in Portland before 
retiring. Blaine helped many families deal with death and was 
known for his kindness and also his skill as an embalmer. 
 
A memorial service was held on December 1st at Riverview 
Cemetery in Portland. Survivors include two children, Sue Butler 
and her husband, Dick of Portland; son, Keith McIrvin and his 
wife, Cathy of Hillsboro as well as five grandchildren  and six 
great-grandchildren. 

Beaverton Florist had a drawing for a  
beautiful floral arrangement as well  
as new and interesting ways to  
personalize floral offerings to our  
families.  
 
Our own Brett from Oregon Military  
Honors of Portland was there  
to report that they are still #1 in the  
Nation. Southwest Airlines joined us  
and had a drawing for 2 round trip  
tickets to anywhere they fly. I have  
never seen Larry Tennant so excited! 
 
As always thanks to Mark and Mia at the OFDA Office. 
 
As my year as your president is ending, I can not even begin to 
thank all of the folks who have helped me in so many ways. I 
have learned so much and it has been a great adventure.  
Everyone has the opportunity to take a spin on this sled.  
Be all that you can be, join the OFDA Board! 
 
Remember to “Lead, Guide and Walk Beside” your families, 
your colleagues, and your co-workers. If you’re not the lead 
dog, the view never changes. 
 
 
 
 
 
Cindy Hinton, President, OFDA 
 

 
“To laugh often and much, to win the  
respect of intelligent people and the  
affection of children, to earn the  
appreciation of honest critics and  
endure the betrayal of false friends,  
to appreciate beauty, to find the  
best in others, to leave the world  
a bit better, whether by a healthy child,  
a garden patch...to know even one life has  
breathed easier because you have lived.   
 
This is to have succeeded!”  
 
-Emerson 

At left: Kenneth Kaiser 
and new daughter Ava 
Susanne  
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 ICCFA ANNOUNCES "KEEPING IT PERSONAL" 
AWARD WINNERS  

 
The International Cemetery, Cremation and Funeral  
Association is pleased to announce its 2009 KIP 
(Keeping It Personal) Award winners, recognizing the 
best in personalization in the cemetery, cremation and 
funeral service profession. 
 
Created by the ICCFA Personalization Committee, the 
KIP program honors recipients in four categories: Best 
Practices/Personal Touch; Innovative Personalized  
Product (suppliers only); Most Personalized Service or  
Memorial; and Event. 
 
This year’s contest drew 27 entries from across the 
United States and abroad. Communications and  
marketing professionals from outside the cemetery and 
funeral service profession performed the judging. 
 
Information on the winners is available on the ICCFA 
Web site at www.iccfa.com/certifications-awards.  
Applications for the 2010 KIP Awards will be available 
from the ICCFA this spring. The ICCFA congratulates 
the winners and all who entered the 2009 KIP Awards.  
 
BEST PRACTICE 
First Place 
Eternal Hills Memorial Gardens & Funeral Home 
Klamath Falls, Oregon 
 
In an effort to personalize services for every family they 
serve, Eternal Hills created an extensive interview guide 
to find out the life history, special events and important 
details that lead to a more personalized service. A service 
arranger along with an arrangement counselor plan and 
coordinate all personalization and order of service with 
the celebrant after he/she meets with the family. Eternal 
Hills uses an extensive interview that focuses on six  
areas of life: family, work/profession, community  
involvement/clubs, hobbies, church/religion, and  
vacations/special activities. After this information is 
gathered, a meeting is arranged with the clergy or  
celebrant to parlay the specific details. The service  
director is the master of ceremony introducing all partici-
pants, the order of service, and the wow factor—the  
special personalization planned for each service. In  
addition, Eternal Hills requires each service arranger to 
be a certified celebrant. 
 

Congratulations to Tim Lancaster and 
the Staff of Eternal Hills! 

 
 
 
 
 

Congratulations to Pendleton Pioneer Chapel 
and Burns Mortuary of Hermiston - tied for 1st 
Place - Funeral Home Category - in the “Best 
of Eastern Oregon” contest run by the East 

Oregonian and Hermiston Herald newspapers!  
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NFDA Addresses Green Funerals 
Reprinted with permission of NFDA 

 
The National Funeral Directors Association (NFDA) has released 
“Green Funeral Service Questions and Answers,” an informative 
document designed to enhance the understanding of funeral  
directors about what it means to be “green” in funeral service. 
NFDA’s “Green Funeral Service Questions and Answers” offers 
definitions of a green funeral home, a green funeral, green burial 
and a green cemetery. It also addresses issues such as how a  
funeral director can facilitate a natural burial if there are no green 
cemeteries in his or her community; formaldehyde-free methods 
of preserving a body for viewing; ways to discuss green funeral 
options with consumers; and strategies for creating a green  
funeral home. 
 
“Every week, reporters from newspapers, television and radio 
stations, and online news sources are writing about green  
funerals,” said James Olson, CPC, chair of the NFDA work 
group that developed the document. “Media coverage is driving 
consumer interest in green funeral and burial options. NFDA 
developed ‘Green Funeral Service Questions and Answers’ so 
that funeral directors can begin to understand this new frontier of 
funeral service. This document will help them answer consumer 
questions and determine how they may begin to offer ‘green’ 
services to the families they serve.” 
 

 

According to the document, there are many “shades of green” 
possible when planning a green funeral, based on the consumer’s 
preferences, funeral home and cemetery capabilities, and local 
laws and regulations. The document reads, “As with the concept 
of ‘green’ in general, green in funeral service means practicing 
environmental consciousness and being eco-friendly. It  
encompasses green funeral homes, green funerals and natural or 
green burial. Any funeral home can be ‘green’ in practice. You 
have the opportunity to adopt green practices to meet the needs 
of the families you serve and to improve your business  
operations.” 
 
Funeral directors can obtain the full document under the 
“Resources” section on NFDA’s Website, www.nfda.org/
continuingeducation.php. A consumer-friendly version is also 
available on NFDA’s Website, www.nfda.org/
consumerresources.php. 
 
“Green funerals are an emerging alternative to the funeral  
services we’re used to providing. This document is meant to be a 
starting point for helping funeral directors understand green  
funerals,” Olson noted. “Funeral directors may have questions 
about issues, such as public health issues and the environmental 
impact of green funerals, that we’ve not been able to address in 
this document. NFDA is researching these issues and will  
continue its efforts to educate funeral directors as new  
information becomes available.” 
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NFDA, CANA & NFD&MA Reach Historic 
Agreement to Lobby Congress Together in 2010 

 
On November 18, 2009, representatives of the National  
Funeral Directors Association (NFDA), the  
Cremation Association of North America (CANA) and the 
National Funeral Directors & Morticians Association 
(NFD&MA) met in the nation’s capital to establish a unified 
position on key federal issues that will serve as the focus of 
joint congressional visits during NFDA’s annual Advocacy 
Summit in Washington, D.C., this year. 
 
Skip Mikell, chair of the NFD&MA Legislative Committee, 
facilitated the daylong meeting, during which the group  
identified more than 15 issues facing funeral service at the 
federal and/or state levels. After unanimous agreement on the 
top-five critical federal issues facing the funeral service  
profession, the three associations prioritized those according to 
importance and relevance to current congressional activities: 
Codification of the Supplemental Security Income/Medicaid 
funeral/burial exclusion; the Bereaved Consumer Bill of 
Rights Act of 2009; reform of the federal estate tax; affordable 
healthcare; and a tax deduction for indigent funeral/burial 
costs. 
 
NFDA, CANA and NFD&MA representatives also agreed that 
focusing on a maximum of three issues would prove most  
effective during the upcoming joint congressional visits.  
Recognizing that the current session of Congress might also 
complete some of these issues, the group will therefore  
determine which three top issues their collective members will 
discuss with their elected officials closer to the Advocacy 
Summit in March 2010. 
 
In advance of NFDA’s Advocacy Summit, March 8-10, the 
three associations will coordinate and set up state-based  
delegations across their respective memberships and schedule 
meetings with members of Congress. Thus, for the first time, 
members of three national funeral service associations will 
lobby members of the U.S. House and U.S. Senate together 
and provide a powerful, unified voice on the key issues  
impacting funeral service. 
 
CANA President Bill McQueen, CFSP, said: “The Cremation 
Association of North America is pleased to participate in the 
NFDA Advocacy Summit and to work with NFDA and 
NFD&MA to develop a united voice on issues before the  
funeral service industry. Coordinating our positions on  
legislative and regulatory issues serves the industry and the 
public.” 
 
Skip Mikell, chair of the NFD&MA Legislative Committee, 
said: “The NFDA Advocacy Summit provides an opportunity 
to see, firsthand, how our national government works and have 
a chance to participate in the process. This year, the attendees 
will represent the united voice of funeral service in America.” 
 
 

Attendees at the November 18 meeting included: (from NFDA) 
President William Wappner, President-elect Patrick Lynch,  
Advocacy Committee Chair Pat Lanigan, CEO Christine  
Pepper, Senior Vice-President – Advocacy John Fitch and  
Director of Political Affairs Lesley Witter; (from CANA)  
Executive Director John Ross; and (from NFD&MA) President 
Ernest Adams; Legislative Chair Skip Mikell and Billie Watson 
Hughes. 
 
For more information about NFDA’s 2010 Advocacy Summit or 
to register, please visit www.nfda.org/advocacysummit or call 
800-228-6332. 
 
NFDA is the world’s leading funeral service association,  
serving 19,000 individual members who represent more than 
10,200 funeral homes in the United States and internationally. 
From its headquarters in Brookfield, Wis., and its Advocacy 
Division office in Washington, D.C., NFDA informs, educates 
and advocates to help members enhance the quality of service 
they provide to families. For more information, visit 
www.nfda.org.  
 
 
 

Pendleton Pioneer Chapel Announced As 
“Business Of The Year” at the  
First Citizens & Business Excellence  
Award Banquet 
Reprinted from the East Oregonian 
 
Though relative newcomers to Pendleton, Ron and Valori Mar-
tin seem to have made an impression as owners of the Pendle-
ton Pioneer Chapel, Folsom-Bishop funeral home.  
 
Presenter Randy Thomas spoke highly of the Martins,  
describing the revival of a business that’s been a fixture in 
town. Sandy Mayberry offered her own praise in a nomination 
letter.  
 
“They have chosen to make this their permanent home,”  
Mayberry wrote. “They enjoy working and being productive  
partners in this wonderful community that we call home.” 
 
Ron Martin called the award “an absolute shock” having only 
been in town a short time. But he, Valori, and son Devin  
Martin were gratified at the honor. 
 
“We knew we had a great challenge in front of us,” Ron  
Martin said. “And there could be no greater reward than this.” 
 
Pendleton Pioneer Chapel also received two awards in 2009; 
one from the Oregon Funeral Directors Association, and one 
voted by East Oregonian readers.  



OFDA Communicator� Page  9 OFDA Communicator� Page  12 



OFDA Communicator� Page  10 OFDA Communicator� Page  11 


















