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Oregon Funeral Directors Association March/April 2010

LOCAL & NATIONAL EVENTS

Stop by the OFDA Website
(www.ofda.org)

for more information,

forms and meeting schedules

OSMCB Meetings
May 25th
July 27th

September 21st
November 16th

NFEDA Events

May 13-15th
2010 Asia

Funeral Expo
Please note Hong Kong, China
Meetings will typically be held a
the State Board Offices at
800 NE Oregon St, Suite 430
in Portland. For official location
information, you can contact th

OSMCB at 971-673-1500.

July 11-14th
Leadership
Conference

Hyatt Regency

Cambridge, MD
ESP Exam Schedule
July 28th - Room 1A

October 10-13th
2010 International
Convention & Expo

Ernest N. Morial
Convention Center
New Orleans, LA

http://egov.oregon.gov/
MortCem/

November 15-16th
Casket & Funeral Supply
Association of America’s

Fall Conference &

Trade Show

Indianapolis, IN

www.cfsaa.org www.nfda.org

Chesapeake Bay Resor

ICCFA Events

July 22-28th
ICCFA University
Fogleman Conference Center
Memphis, TN

October 27-30th
Fall Management Conference
Marriott Camelback Inn Resort
Scottsdale, AZ

January 12-14th, 2011
Wide World of Sales
Bally’s Las Vegas
Las Vegas, NV

www.iccfa.com

Donate Life Northwest Events

July 30-August 4th
Transplant Games
Madison, WI

August 10th

17th Annual Benefit Golf Tournament
Aloha, OR

www.donatelifenw.org

Mission Statement

The mission of the Oregon Funeral Directors Asgammashall be to promote
high professional standards and unity, while enagimg excellence in funeral service
and to educate the membership and the public ahoyirofession.
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OFDA and WSFDA Gearing Up For 1st Joint Conventionin Seaside!
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Upcoming OFDA
Events

June 16-19th With the exhibit hall already 95% sold out, this year’'s @mion promises to be

a very successful event!

OFDA~WSFDA

i ’ Once again, Rick Harvey of FDLIC is hosting the golf tamnent at Gearhart
Joint Convention

Golf Course to kick off the activities, followed by a welw® reception at the
Shilo Oceanfront, and then two full days of networkiedyicational presentations,
. . and exhibitor time.

Seaside Convention

Center We will be featuring breakout sessions Saturday morning aechabn,
followed by some free time and the banquet in the eveninguiBda attend the

banquet for a special musical presentation by JT and The Bburist

Watch for your funeral home registrations, which will bengadut in the mail
next week - and we’ll see you at the beach!
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Did You Know?
Your Resource For Important News Affecting Fun&aitvice Now And In The Future
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In addition to the ongoing discussions with TSA,DNF
has contacted UPS and FedEx to determine whether
either company has an interest in transporting muma
remains via cargo aircraft. The 100% air cargo estirey
requirement only applies to cargo shipped on pagsen
., ) . aircraft; cargo shipped on all-cargo aircraft, sastthe
Under the "Implementing Recommendationgianes ysed by FedEx and UPS, do not fall under thi
of the 9/11 (_:omm|55|_0n Act (.)f_2007_’ the requirement. Use of all-cargo aircraft — and avaidihe
Transportation Security Administration 15 1009 screening requirement — would prove an
(TSA) will require screening of 100% of air 5 ealing alternative for NFDA members.

cargo transported on passenger aircraft at tI%3

piece level by August 1, 2010. This means \gpa's Advocacy Division staff has been invited to
shipments — including human remains eet with the ATA Air Cargo Council to discuss this
shipments — not screened before reaching {0§,e a5 well as the lithium battery issue, mewtioin

air carrier (either by a freight forwarder, |55t \week's issue of tHgulletin. Both of these are critical
indirect air carrier or Certified Cargo issues for funeral service, and NFDA is workingtsure

Screening Facility) must be screened by thg, o+ the interests and concerns of funeral semiiee
carmer. represented and considered in these discussions.

NFDA Meets With TSA On 100%
Cargo Screening Program,

Contacts UPS/FedEx
(Reprinted from the NFDA Bulletin)

On March 18, NFDA Advocacy division
staff met with officials from TSA and the Ai
Transport Association (ATA) to discuss
possible options for an alarm resolution
protocol. The protocol would govern
situations in which an alarm goes off while The National Funeral Directors Association (NFDA)
airline staff members screen shipments of recently entered into an endorsed-provider partiers
human remains, indicating a possible with Director’s Select Retirement Plan (DSRP), a
problem. When alarms go off, regardless oprogram that allows funeral home owners to offer

the type of cargo, the container must be  employees a 401(k) retirement plan as an employee
opened for further inspection before it can gnefit.

loaded onto the airplane.

I]\IFDA Forms Endorsed-Provider
Partnership with Director’'s Select
Retirement Plan

_ _ _ Funeral home owners, managers or human resougfés st
Several options are being considered to interested in more information about DSRP may visit
ensure that human remains are treated witRyww.dsrpplan.coror call Don K. Williams at

dignity during the screening process. NFDA77-810-DSRP (3777).
seeks to ensure the interests of funeral

service are considered in this process and that
the final protocol balances national security
interests with those of funeral homes and the
families they serve.

For Sale

Welcome New OFDA Members!
Professional Affiliates

Southwest Airlines Cargo
Strode Refrigeration
K & R Anderson
Western States, Inc.
Green Tree Memorials, Inc.
Beaverton Florists, Inc.
Ziegler & Ames
TreasureLine Urns

1880 SS Full Size, Fully Restored,
Horse Drawn Hearse
$12,960.00
Call Lee at Bollman Funeral Home, Enterprise
541-426-3838
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REPORT ON THE 2010 SPECIAL

LEGISLATIVE SESSION
By John Brenneman, OFDA Lobbyist

The Oregon legislature met in special sessioness than one
month to really accomplish just one thing. Theyewhere to
draft SJR 41to send before Oregon voters next Nboeem
general election.

SJR 41 is a vote to establish annual session®istéte by
amending our constitution. It was argued oveeatth
between the two chambers over the session proddebegths.
The house wanted a longer session in the odd-gegatar
session and managed to get it in exchange for raeshaession
in the even-year session.

As it is presented to voters it asks for an odd-yegular
session length of 160 days and an even-year séssion of 35
days. The regular session as it now exists in @reggually
runs for approximately 180 days. Sometimes inr¢ieent past
it has been even longer.

Oregonians have repeatedly turned down requestnfaral
sessions but they have not been presented beftees\for
such short limitations. Of course legislators hgiven
themselves an opportunity in the ballot measuextend the
limits if they need to.

Although | followed about 30 bills in the sessiam €Elients, |
did not have any that directly affected the OreGaneral
Directors Association.

In Memoriam
Orpha Lorene Patzer

The Oregon Funeral Directors Association sends its
condolences to Corrina Patzer of Lions Eye Bank Of
Oregon, whose grandmother, Orpha Patzer, passed
away on February 20th in Salem.

Have you visited www.ofda.org lately?

We've recently added more content to our
website, including links to information on:

The new TSA requirements

Plans for a new World War Il

Memorial in Salem

OFDA'’s testimony to the OSMCB regarding
Death Care Consultants

As well as PDF downloads for:

The Military Honors Request Form

The U.S. Navy Funeral Honors Request Form
The Indigent Burial Refund Form

Community Tissue Services’

Funeral Home Reimbursement Form

The 2010 Music Licensing Application

for OFDA Funeral Home Members

And - All Convention Registration Forms
and Information!
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HR 3655, “Bereaved Consumers Bill Of
Rights Act” Favorably Voted Out Of

Subcommittee
Reprinted from the ICCFA Wireless Email Newsletter,
April 6, 2010

On March 24, the House Energy and Commerce Subctieami
on Consumer Protection, chaired by Rep. Bobby RiDsh.,)
held a markup session on several bills including.F8655, the
Bereaved Consumers Bill of Rights Act. This billwd require
the Federal Trade Commission to establish a "Flufere 11"
covering all sellers of funeral goods or serviceduding
cemeteries, crematories, and monument retailetgyi®es and
municipal entities would also be covered.

To nobody's surprise, the chairman's bill was falaty reported
out of the chairman's subcommittee (by simple veoamte) to the
full Energy and Commerce Committee. However, two
amendments to the bill were proposed—one by RephRu
himself, the second by Rep. Joe Barton (R-TX). Adai
nobody's surprise, the chairman's amendments wiemed,
while the Republican's amendments were rejected.

The added language in the Rush amendment requinigber
standard for the mandatory disclosures. Merelycldgng"
certain information has been elevated to disclosatearly and
conspicuously," thus creating a subjective stanttamtimay be
disputed by enforcement actions. The defeated Barto
amendment called for the FTC to study the incidehteceptive
or abusive practices in the industry and repoffinidings to
Congress.

However, the FTC has already reported that oubofes1.3
million complaints filed by consumers during 2008Jy 242
complaints were funeral-related. That amounts @@% (of one
percent). Please see the next story for more irdtom.

Recently, NFDA announced that it was lobbying "stylg in
support” of H.R. 3655 although, ironically, it dogst represent
the segments of funeral and cemetery industrigsitbald be
the most affected should the legislation become Kowever,
funeral homes would also face additional potetiadilities for
new contract disclosures under H.R. 3655 with sgnall
businesses more heavily impacted by the $16,0@8 firer
violations.

The ICCFA opposes the bill because it seeks to
establish a minefield of violations based on re&d}i minor
offenses or omissions, punishable by crushing fines

ICCFA members are urged to call or email their mersinf
Congress to express their concerns with H.R. 3668.ICCFA
Speaking Points on H.R. 3655 can be viewed at
http://www.iccfa.com/files/HR3655speakingpoints. pdf

Hardship Grant Now Available Through

Educational Trust
Reprinted from a Selected Independent Funeral Homes
press release, March 8, 2010

A new and unique assistance program designed éxelyigor
independently owned and operated funeral homegselye

impacted by a natural disaster, fire or flood hesrblaunched
by the Selected Independent Funeral Homes Edueafloost.

“Every year we learn of some event that has ametital ef-
fect on a community or perhaps an individual hombusi-
ness. Rarely though is there much attention patbednde-
pendent funeral home which may also be affectatismsitua-
tion and which is expected to continue their wanll aervice td
the community,” said Rob Paterkiewicz, AdministvatiTrus-
tee of the Selected Educational Trust. “We're pdela® be ablg
to provide at least some assistance for that fifierato con-
tinue their operations, serve their families antdgek on their
feet.”

The Educational Trust Hardship Grant is design&ted
payment of operating expenses not covered by insarand/of
other needs as identified by the funeral home. Grare
awarded up to two times each year and grant retpere only
able to receive the grant once in a twelve-montfodeand
once per event.

To be eligible, a completed application must bensitted to
the Educational Trust. An application can be otgdihy call-
ing

1-800-323-4219. All applications will be reviewedavoted
on by the Educational Trust Board, and a majoriyraval
vote is required of the full Board for awarding tBeant.

Grants will be awarded based on the severity ofitustion,
the amount of insurance or other assistance expecis the
number of grants already awarded by the Trust dutie year.
Membership in Selected Independent Funeral Homestia
requirement, and a submitted application is nat@antee of &
Hardship Grant award.

The Selected Independent Funeral Homes Educafionat
was incorporated in 1982 as a 501(c)(3) Charitable
Organization as recognized by the IRS and as aocatipn of
the District of Columbia with its principle offida Deerfield,
lllinois.

The Selected Educational Trust funds programs atidtées
of interest and importance to members of Selectddgendent
Funeral Homes and all independently owned and ¢gara
funeral home professionals.
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Spring has sprung and my year as your Presidevihiing
down.

This entire experience has been unbelievable. éménought |
wanted to be involved in politics, but | do andi.d did not
know how important the legal issues are that faceuwrently.

It has become very clear that our profession jeapardy for
several reasons; there are people in our commsititag are
meeting with at need families with no funeral pesienals
participating on any level! No OSHA standards fafesy, no
FTC rules for accountability, and no licensure ieegifor
training and experience, no paperwork for anythimg,
contracts, and no liability release forms. Theeeople in our
communities that are promoting “Donation” and “Free
Cremation” to our families without explaining afl the
financial gains or the details of the process.

The state of our economy will see more unemploynestple
we know will no longer have medical insurance fa& li
insurance. As folks try to deal with the effects wié see an
increase in suicides and homicides with no fundslable to
care for the deceased. Get involved, write letisgad emails,
join a committee, or an advisory board. Be pregetite
processes that are affecting all of us.

On a lighter note, | had an awesome ten day vatatisunny
Phoenix, AZ and helped my youngest daughter mowaertew
home. We are waiting for the safe return of heibausl, Sgt.
Brandon Eaton, USMC, to come home from Afghanigtathe
next two weeks. | am thrilled to share that my solaw,
Kenneth Kaiser, previously of Willamette Nationar@etery,
and the US Army National Guard has returned si@dgesnd will
be home shortly. We as a military family have bbkessed.

Our June 2010 OFDA-WFDA Joint Convention in Seaside
now taking registrations! This is an awesome tiore f
professionals, vendors and their families. Thef Gotamble teg
time is 10am on Thursday, Juné"iat the Gearhart Golf Links
and a special thank you to our Rick Harvey forHekp and
support with this part of our convention every year

May and Memorial Day is really just around the eorriPlease
send a schedule of your programs into the OFDAeffand
continue to send your pictures or articles to ORDAe shared
in the Communicator.

Be sure to support the OFDA PAC as those dollalish@imuch
needed before the end of this year!

Our State Mortuary and Cemetery Board has filledittspector
position and Brenda Biggs is new on staff. She tsfyes past
Thursday doing a job shadow at a local funeral htorget a
feel for what a typical day in our industry is like

Mt. Hood Community College
Funeral Service Education Program
is still looking for professionals wha
would like to serve on the Advisory
Board. If you would like to volunteer
please contact Doug Ferrin at the
College. Many of you are aware of
the challenges facing our program
in Gresham with more to come.

We had a Board Meeting in March
that was held in Stayton at Weddle
Funeral Chapel. We had all members
present and lots to talk about. We
have several new vendors that have
been approved and several changes
to the membership options to consider.

As my year as your president comes to a closegdumage all
of you to get involved.

Remember to “Lead, Guide and Walk Beside” your fasj
your colleagues, and your co-workers. If you're that lead
dog, the view never changes.

Cindy Hinton, President, OFDA

“To laugh often and much, to win the
respect of intelligent people and the
affection of children, to earn the
appreciation of honest critics and

endure the betrayal of false friends,

to appreciate beauty, to find the

| best in others, to leave the world

[a bit better, whether by a healthy child,

a garden patch...to know even one life has
breathed easier because you have lived.

This is to have succeeded!”

-Emerson
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Undercover Inspections of Funeral Homes In
Nine States and Washington DC Press Funeral
Homes To Comply With Consumer

Protection Law
Reprinted from an FTC Press Release

Investigators working undercover in nine states thed
District of Columbia found significant violations Bederal
Trade Commission consumer protection rules at 5276f
funeral homes they visited during 2009.

The FTC conducts undercover inspections every tgearake
sure that funeral homes are complying with the agsn
Funeral Rule. The Rule, enacted in 1984, givesuoess
important rights when making funeral arrangemeiés;
provisions of the Rule require funeral homes tovjgte
consumers with an itemized price list at the si@gn
in-person discussion of funeral arrangements, disasa
casket price list before consumers view any casHéis Rule
also prohibits funeral homes from requiring constaie buy
any item, such as a casket, as a condition of mbtaany
other funeral good or service. By requiring iterdizeices,
the Rule enables consumers to compare prices andriy
the goods and services they want.

Funeral homes found to have significant violatioas enter a
training program designed to increase compliandk thie
Funeral Rule. The three-year program is known ad-tmeral
Rule Offenders Program, and is an alternativefossible
FTC lawsuit that could lead to a court order andl pienalties
of up to $16,000 per violation. It is run by thetiaal
Funeral Directors Association and provides parénis with a
legal review of the price disclosures requiredHtmy Funeral
Rule, and on-going training, testing and monitoffiog
compliance with the Rule. In addition, funeral hanieat
participate in the program make a voluntary paynehe
U.S. Treasury in place of a civil penalty, and paypual
administrative fees to the Association.

FTC inspections during 2009 revealed a mixed ccanpk
record:

In Chicago, lllinois, one of 12 funeral homes
inspected had significant violations;

In Metro Washington, D.C., including parts of
Maryland and Virginia, 19 of 59 funeral hane
inspected had significant violations;

In Cincinnati, Ohio, three significant violations
were found among 19 funeral homes inspecte
In Chattanooga, Nashville and Memphis, Ten-
nessee, six of 25 funeral homes inspected hag
significant violations;

In Missoula, Helena, Bozeman and Townsend
Montana, three of 12 funeral homes inspected
had significant violations;

e

In El Paso, Texas, six of 12 funeral homes
inspected had significant violations;

In New Orleans and New Iberia, Louisiana, five
of 22 funeral homes inspected had significant
violations; and

In Nassau County, New York, seven of 14
funeral homes inspected had significant
violations.

In addition, the FTC identified several funeral femwith only
minor compliance problems. In this type of situatithe FTC
contacts the funeral home and requires it to pmvid
evidence that it has corrected the problems.

Since the Funeral Rule Offenders Program bega@896,1the
FTC has inspected more than 2,300 funeral home $oamd
that 362 were substantially out of compliance it Rule.

In conducting these enforcement sweeps, the ageceyves
assistance from several state attorneys generahanARP.
This year, the FTC wishes to thank Louisiana AttgrGeneral
James D. Caldwell and Tennessee Attorney GenelziRE.
Cooper, Jr. and their staffs for their invalualdsistance.

In addition to its law enforcement efforts, the Féucates
consumers in English and Spanish about their righter the
Funeral Rule, and provides guidance to businessesv to
comply. During 2009, more than 150,000 consumeds an
businesses ordered copies of these publicatioRPayirig Final
Respects: Your Rights When Buying Funeral Goods &
Services,” “Funerals: A Consumer Guide,” and “Coymgj
with the Funeral Rule” — or viewed them on the FS@/eb
site, www.ftc.gov.

The Federal Trade Commission works for consumers to
prevent fraudulent, deceptive, and unfair busipeastices and
to provide information to help spot, stop, and dwbiem. To
file a complaint in English or Spanish, visit thEGs online
Complaint Assistant or call 1-877-FTC-HELP
(1-877-382-4357).

The FTC enters complaints into Consumer Sentingécare,
online database available to more than 1,700 andl criminal
law enforcement agencies in the U.S. and abroag FTMC’s
Web site provides free information on a varietgohsumer
topics.
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At left:
Steve Macy
at Macy
and Son in
McMinnville

Steve Macy Receives “Man Of The Year”
Award at McMinnville Jaycees’ Annual

Distinguished Service Awards
Reprinted from the Yamhill Valler News Register,
March 31, 2010

Funeral director Steve Macy was named Man of tharYe
and Realtor Lucy King was named Woman of the Yeédhe
McMinnville Jaycees' annual Distinguished Servicgatds
banquet Monday night.

The event honors local residents for exceptionaderaand
community accomplishments. Also singled out wenekiea
Rene Bittle, Outstanding Junior Citizen; teachenifer
Sipprell, Educator of the Year; and dairy partnksiie
Bansen and Robert Kircher, Outstanding Young Fasmer

Macy said he never engaged in community involvernent
win accolades. It just always been part of his life

"My dad and mom were always involved, always
participating, so it just came naturally to me,"daéd.

In accepting his award, he acknowledged his mother,
Eleanor Macy, who was in attendance, and his fatherlate
Glen Macy.

"They didn't make a big deal about it," he saichéy didn't
say it was expected. They just did it."

Macy said his own community service has done ashrfuc
him as it has for anyone else.

"You get out of life what you put into it," he saldhny time
you contribute to something that benefits otheos, feel
better. The person who participates is the winner."

Macy, a McMinnville native, joined the Army after
graduating from McMinnville High School and senetbur
of duty in Vietham.

He went on to graduate from Oregon State Univelsitfpre
joining the family business, Macy & Son Funeraldgiiors,
which he runs with his brother, Scott.

Both are funeral directors and embalmers. And batre long
legacies of community service.

A former Jaycee, Steve Macy is active in the Elkdde,
Rotary Club, Veterans of Foreign Wars and American
Legion.

He has served on the McMinnville Planning Commissiad
McMinnville City Council and taken a turn at thelneof the
McMinnville Downtown Association. He has also wodken
city bond campaigns.

An education supporter, he co-chaired CitizenSfetter
Education in the early 1990s. He is currently activthe
local Chalkboard group, which is pushing for ediosl
improvements.

In his industry, he served on the board of the Gneguneral

Directors Association. By gubernatorial appointméuet
headed the state Mortuary and Cemetery Board.

Congratulations To Steve On His Award!

Southwest Airlines Cargo Receives Highes
Honor for Air Cargo Excellence

Southwest Airlines Cargo was recognized as thaidipe in
the world in Air Cargo World's annual Air Cargo EXence
(ACE) Survey.

Rated against 84 airlines, Southwest Airlines eéthe highest
overall airline score, led all airlines in the Rerhance and
Value categories, and received the highest hoherDiamond
Award.

The Air Cargo Excellence Survey, established figarg ago
and published annually by Air Cargo World, acknadged
Southwest Airlines Cargo for achievements in aigoa
excellence in four key areas: Customer ServicdpRaance,
Information Technology, and Value.

"Customers rely on our Southwest Airlines Cargo Exyges to
deliver," said Matt Buckley, Senior Director of Sowest
Airlines Cargo. "We appreciate that our dedicatmexcellence
continues to be recognized."

The ACE rankings are based on a survey conductedrby
Cargo World of more than 300 members of the airtind
freight forwarding industries. Southwest AirlinearGo is proud
to serve more than 70 cities and have more thamiilion
pounds of available cargo lift per month.
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