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The Communicator

LOCAL & NATIONAL EVENTS

ICCFA Events

Stop by the OFDA Website
(www.ofda.org)

http://egov.oregon.gov/
MortCem/

June 20-22nd
2010 Three State
(Montana, ldaho, Wyoming)
Funeral Service
Conference of the Northern
Rockies

Snow King Resort
Jackson Hole, WY

April 1-3rd, 2011
2011 Professional
Women'’s Conference
Hotel Monaco Alexandriz
Alexandria, VA

www.nfda.org

July 30-August 4th
Transplant Games
Madison, WI

August 10th
17th Annual Benefit Golf Tournament
Aloha, OR

www.donatelifenw.org

Mission Statement

The mission of the Oregon Funeral Directors Asgammashall be to promote
high professional standards and unity, while enagimg excellence in funeral service
and to educate the membership and the public ahoyirofession.

Upcoming OFDA
Events

June 16-19th

OFDA~WSFDA
Joint Convention

Seaside Convention
Center

) ; July 22-28th
for more information, ICCFA University
forms and meeting schedules ~ Fogleman Conference Center OFDA Board Retreat
Memphis, TN FDLIC, Federated Insurance, Funeral Service Agencand RBS World Pay
OSMCB Meetings NFDA Events October 27-30th Contents give presentations at Board Retreat in Hood River
July 27th Fall Management Conference i '
OFDA Retiree Memb 2 Rick Harvey
September 21st July 11-14th Marriott Camelback Inn Resort Paul Re;ngﬁji Honored of FDLIC
November 16th Leadership Scottsdale, AZ By Bend Chamber of
Conference Commerce
Please note Hyatt Regency Januarv 12-14th. 2011 _
Meetings will typically be held af Chesapeake Bay Resor Wide )\//voﬂd of Sales JOOFh'?]AB'r‘eOr?r?g';ﬁ;n,s 3
the State Board Offices at Cambridge, MD Bally’s Las Vegas Report on the 2010
800 NE Oregon St, Suite 430 Las Vegas, NV Primary Election Randy Raymona
in Portland. For official location October 10-13th of Federated
information, you can contact th 2010 International Bio-Cremation: _ 5 Insurance |
OSMCB at 971-673-1500. Convention & Expo The Game Is Changing
Ernest N. Morial www.iccfa.com
FSP Exam Schedule Convention Center Staying The Course 10 OFDA Board
July 28th - Room 1A New Orleans, LA By Kris Seale, members and
Donate Life Northwest Events CEO of FDLIC

Staff hard at
work

Jeff Musgrove,
Funeral Service
Agency Board
Member

Greg Holt
of RBS World Pay
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Did You Know?

Your Resource For Important News Affecting Fun&aitvice Now And In The Future

OFDA OFFICERS

Cindy Hinton
President
Hillsboro

Janie Woodward
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Stayton

Tim Lancaster
Vice President
Klamath Falls

Scott Logan
Secretary/Treasurer
Portland

Larry Peterson
Business Admin. Chair
Seaside & Astoria

BOARD of DIRECTORS

Brett Edgerly
Bend

Gene Drake
Springfield

Wally Ordeman
Albany

Jay Westrum
Coquille

Jack Trumbull
Hood River

Dennis Teskey
Baker City

STAFE

Executive Director
Mark D. Stehn, CFSP

Administrative Assistant
& Newsletter Editor
Mia Sullivan

LEGISLATIVE
COUNSEL

Lobbyist
John Brenneman

OFDA Retiree Member and
Former Bend Mayor Paul
Reynolds Honored As Bend
Chamber Of Commerce’s 2010

Citizen of the Year
(Reprinted from The Bulletin,
Bend, May 21, 2010)

Former Bend Mayor, Paul Reynolds, 74,
honored as the 2010 Bend Chamber of
Commerce Citizen of the Year.

“Even though we've retired and live at Lak
Tahoe most of the time, | always say that
Bend is home,” Reynolds said at the
Chamber’s award ceremony at the
Riverhouse Hotel and Convention Center
Bend.

school sweetheart Ann, in 1953, and raiseql

his three sons here. In addition to serving
Mayor from 1964 to 1965, Reynolds has
served on Bend’s City Council, the Oregor
Judicial Council, and as a member of the
Bend Planning Commission, among other
appointments.

Reynolds moved to Bend with his mother
when he was only 21 months old. Ida

Position Available at
Anderson’s Tribute Center

To Apply, submit the following:
Cover Letter, Resume and three letters of
recommendation, copy of school transcript

A¥thorization.

lemployer for individual).

information.

da

Reynolds grew up in Bend as Ida Niswonger.
She married Floyd Reynolds in Bend in 1922

and attended Willamette University with
him. After her husband’s death in 1937, Id
returned to Bend with her young son, whe
they lived with her father, Charles P.
Niswonger, who owned the Niswonger
Funeral Home.

In 1960, Paul Reynolds purchased a porti
of the interest in his grandfather’s busines
which was then renamed the
Niswonger-Reynolds Funeral Home.
Reynolds and his wife operated the funer.
home until selling it in 1996 when they
retired to North Lake Tahoe. The funeral
home is still in operation and today is own
by Jerome and Dawna Daniel.

a

Full Time Position: Funeral Director / Embalmer

(unofficial copy) Application for employment, Vehicle

Qualification: Licensed funeral director and embairn
accordance with Oregon statute (or with the ardibim
&f licensing following national board and state mya

Pay: This position is full-time with a starting ag}t of
$17 / hour ($35,360 annually) with a staggered pay

fhcrease after six months ($18) and the twelfth tim
($18.50). Employee would have to have necessary
) ) .. |licensing (FD/EMB) after six months for any pay

Reynolds grew up in Bend, married his high,crease. This position is based on 5 days per \aee
0 hours per week. This pay includes the necessary
BRfter-hours and on call time. Employee eligible gooup

health insurance after 90 days of employment (g

Contact Jack Trumbull at (541) 386-1000 for more

A

L

© For Sale

bn

=2

Horse Drawn Hearse
$12,960.00

541-426-3838

1880 SS Full Size, Fully Restored,

Call Lee at Bollman Funeral Home, Enterpr

Se
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- In Memoriam
Cleodis Vann

Cleodis Don Vann, 68, former owner of Vann & Vanomtliary
in Portland, passed away on April 5th.

Born March 12, 1942, to Don and Nellie Vann inlSiuis,
Missouri, Cleodis lived in Pontiac, Michigan fofeav years
with his Aunt Nola after the death of his mothee &hd his
father moved to Lansing, Michigan, when Cleodis ¥ies.
There his father’s family helped to care for himilethis father
recuperated from a long illness. Cleodis met hisréi
stepmother Roberta when he was eight years oldindrediuced
her to his father. The two married and moved td|&ad in
1954, where they opened up Vann's Mortuary. Cleadis
twelve when his family moved west to Oregon, andildo
spend his summers helping on his grandfather’s farm
Arkansas.

Cleodis attended Highland Elementary School, atet la
Jefferson High School, graduating in 1960. He thiéended
Pacific University and Mt. Hood Community Collegehere he
received his degree in funeral service and taugatoany and
physiology to the nursing students. Cleodis alsyed
professional football with the Portland Thunderbind 1966 in
Canada.

Cleodis served the community with his parents atrVand
Vann Mortuary for nearly forty years. After clositige funeral
home, he worked for the Portland Public Schoolrizisas a
bus driver for a number of years until he retine@©09. Life
was precious to Cleodis, and he enjoyed fishingls;a
dominoes, Shakespearean plays and watching cowbuies)
especially Clint Eastwood movies. Cleodis marriedna
Martin in 1990, and they combined their two fanslie

Cleodis is survived by his wife, Diana; sons Dod &fris;
daughter Tanisha; stepchildren Angela, Ray, Rachael
Mario; fourteen grandchildren and a host of fistisins and
relatives.

A funeral was held on April 15th at Mt. Olivet B&itChurch
in North Portland. Please view Cleodis’ online ghesk at
www.terryfamilyfuneralhome.com to send condolenmet
share a story of remembrance with the family.

o/~ N Memoriam
Bernard Douglas “Doug” Pratt

Bernard Douglas “Doug” Pratt, 82, Former Generahbftger of
Finley’s Sunset Hills Mortuary and Cemetery fron8auntil
1996, passed away on April 9th.

Born February 10, 1928, to Bernard and Bonnie (balg Pratt
in Kapaa, Kauai, Hawaii, Doug spent his early diwidd on the
island of Kauai, living on the Lawai pineapple gktion, which
his father managed. He attended local schools hitivas 13,
when the Japanese bombed Pearl Harbor and U.ShS veere
stationed on the island. He would often ride hisshpGray
Boy, down the beach at black out times, and th@&amylwere
fearful he might accidentally get shot. His worrfgatents sent
him to live with his maternal grandmother in Vancey BC,
until the war was over.

He went on to attend Claremont College and worked/fGM
Studios. When his father passed away in 1952, tnened to
Kapaa to be with his mother. He was offered a jmsiith
Standard Oil on Wake Island, where he met his &uwife, an
airline stewardess with Pan American. They retutoettie
mainland and settled in Oregon City, where Dougemiced t
be a funeral director. He later attended San FsandCollege o
Mortuary Science.

Doug was elected Clackamas County coroner in 1858 was
appointed to continue service as a medical exanbipéne
Oregon legislature in 1962. Doug was an ambitibasg-
working man. He owned and operated Pratt Mortuaryite
and Pioneer Crematorium in Portland, servicing fahleomes
throughout Oregon. He was also a private and coriaiqggilot,
operating Pratt Enterprises, Inc., a charter serspecializing i
the needs of funeral homes.

Doug was very active in his community, and was ived with
the Funeral Directors’ Legislative Committee; thee@n State
Board of Funeral Directors and Embalmers; the Cblam
Aviation Association; the Multnomah Lodge #1; EBBOE
#1189; the Scottish Rite; Al Kader Shriners; thegan Pilots
Association and the Columbia River Yacht Club.

He is survived by his sons, Douglas Pratt Jr. @&fr®&bod and
Guy D. Pratt of Oregon City; his loving companicsulne
Coleman; sister Leilani of Honolulu; nieces Margdaewen of
Honolulu and Pam Bowen of Denver.

A private cremation service was held on the islahtauai,
Hawaii, with inurnment on Kauai in the family burground. A
Celebration Of Life was held on April 2@t the Multhomah
Athletic Club in Portland. Remembrances may be niade
charity of your choice or to Odyssey Hospice, 862%
Cascade Avenue, Beaverton.
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Tim Lancaster & Eternal Hills
Win ICCFA’s KIP (Keeping It Personal)

Best In Personalization Award
Reprinted from the ICCFA Magazine, June 2010

Today families want more than a standardized serviat
inserts a person’s name in the blanks. Thereforpragide
our families with a celebrant who specializestndral
service and is trained in personalization for féesil Before
we took this step, two of our funeral directors pbeted the
training to become certified celebrants.

At Eternal Hills, the funeral director plans thexsee with
family members based on the information given inaseas of
life: family; work/profession; community involvemgalubs;
hobbies; church/religion; vacations and special/giets.

Every person is different, and some may have infion
pertaining to only two or three of the areas, wbilleers may
have information in all six categories. At the clis@on of the
arrangement, the celebrant is called, and a messtiaganged
to go over the information that we have acquireguaihe
eulogies, music, memorial DVD, memory tables, €tc.
average, the celebrant will spend two hours withfetmily.
We provide a form to guide them in obtaining thi@imation
they need.

The celebrant will then write the message and drgasn
order of service.

An order of service might look like this:

Master of ceremonies, Funeral Director

Celebrant, Officiating

Opening/Opening Prayer

Obituary

Song requested by the family from the deceased’s
favorites

Sharing Time/Eulogies

DVD Tribute

Message (This is to include a “WOW?" factor thasome
way captures the message and the person’s life.
For example, if the person loved Baby Ruthdy bars,
hand one out to everyone at the service).

Song

Closing

The funeral director makes the opening statemett an
welcome, and introduces the celebrant and otherkeps.
This is a change in tradition, done because itlt®gua
service we can be responsible for. Also, if a glpsgson who
offers a standardized service is involved, thigrat allows us
to add meaningful elements to personalize the cervi

Following the service, the staff critiques evergraént to
evaluate the services we provided.

In Memoriam
Faith Elaine Coryell

The Oregon Funeral Directors Association sends its
condolences to Daniel Silva of Columbia Funeral
Home, whose mother, Faith Coryell passed away on
April 11th in Portland.

Ny~ In Memoriam

Harold “Butch” Neff

The Oregon Funeral Directors Association sends its
condolences to Bob Neff of Conger-Morris, whose
brother Butch Neff passed away on April 20th in
Portland.

In Memoriam
Gerald “Jerry” R. Vaughn

Gerald “Jerry” R. Vaughn, 80, former employee ateBzan
Funeral Home in Newport, passed away on Mdy dttis
home in Newport.

Jerry was born May 211929, in Ontario, Oregon to Abe and
Mildred Vaughan. Jerry graduated from Lincoln Hgthool in
Portland and from the San Francisco College of ot
Science in 1952. He reached the rank of EagletSodhe Boy
Scouts of America. Jerry had a lifelong interedtying planes
and was a pilot in the Civil Air Patrol for seveyadars. He
moved to Newport in 1984 to work for the Batemaménal
Home. Jerry was involved in many civic organizasioine was
Past President of the Kiwanis of Newport, he whmg time
member of the Shriners, Scottish Rites, and a 80 yember
of the Masonic Lodge. Jerry had also been the l@hmagt the
Newport Elks Lodge for the last 18 years.

In 2005 he was honored with the Joslin Medal irogaidtion of
individuals who have lived successfully for morartb0 years
with insulin dependent diabetes.

Jerry had a passion for the outdoors and enjoyatrtgiand
fishing and was known for his fun loving and congénature
and he always had a joke or story to tell. Jesrsurvived by
his wife Donna, his daughter Lori Kaufman, and his
grandchildren Meagan Kilgore and Sean Kilgore. $¢is
Jeffrey Vaughan preceded him in death.

A Celebration of Jerry’s life was held at the Newslks
Lodge on May 22" In lieu of flowers, the family suggests
donations in Jerry’s name to the American Diabgssociation
in care of Samaritan Pacific Hospital in Newport.
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REPORT ON THE 2010 PRIMARY ELECTION
By John Brenneman, OFDA Lobbyist

Nearly a week following the election one statewigee is still
undecided. Incumbent two-term Superintendent afdation
Susan Castillo is still not declared the winner aodservative
Republican state representative, Ron Maurer of tSiaass is
just a few hundred behind with counting still goimg. This may
be headed for a recount or a run-off in Novembéis s a
non-partisan position but obviously, Oregoniansrare
satisfied with the operation of the department. Mawan his
race with little money and little support while piglunions
financed Castillo’s election.

In the race for governor, Chris Dudley won the Rejman
primary and will face ex-Governor John KitzhabehnisTwill
prove to be a close contest in my opinion. No ©reg
governor has come back to win a third term but Denaits
control the numbers. Non-affiliated voters arevgrng and will
be the factor in the outcome. Many are disenfresachand will
be looking for a shift in direction in governing

Oregon.

Republicans in the house are poised to cut the lead that
Democrats hold in the chamber. They have somegtro
candidates that came out of the primary. Thisecttoby had
many more candidates come forward on their owpelieve
they sense a growing mood in Oregon and feel cenfidf a
voter trend.

In the senate it would appear that Republicansheildl their
incumbents and may pick up one seat. They mayettertbut
it's not likely.

Congressman Wu will have a strong challenge farleetion
but should hold on. However, Congressman Schraileiace
a possible loss to challenger, Representative 8ecottn of
West Linn who had a strong win in the primary. Brthad a
strong influx of outside help in developing straetgvision ads
that had a very professional look to them. | thimik will
develop into a targeted race that has all the appea of an
upset. John McCain won the vote in this districthe last
election.

“To laugh often and much, to win the
respect of intelligent people and the
affection of children, to earn the
appreciation of honest critics and
endure the betrayal of false friends,
to appreciate beauty, to find the
best in others, to leave the world
a bit better, whether by a healthy child,
a garden patch...to know even one life has
breathed easier because you have lived.

This is to have succeeded!”

-Emerson

Summer is on the way and this will be my last ddfidetter as
your President.

Thank you to everyone who made this year such eessdor
our members and our profession. Thanks to MarkMiadat
the OFDA Office who continue to press on with tlz\d
challenges of keeping us all a part of the cirelease
continue to send your pictures or articles to ORDAe
shared in the Communicator.

Be sure to support the PAC as those dollars wilinoieh
needed before the end of this year! Raffle Ticketshe PAC
Fund Raiser will be available at Convention. Cheakthe
amazing things you might win. Thanks to OFDA Lolsyi
John Brenneman for all his good work.

Our Mortuary and Cemetery Board is looking for dnieotteam
player to join their staff. Mt. Hood Community Cedje
Funeral Service Education Program graduated twatntients
this year. It looks as though next year we will &gwst as
many and maybe more.

If you serve any families that are choosing di@emation
please think of the labs at the school needingfiportunity
to teach students the art of embalming. Rememberthace,
recycle and reuse so our grandchildren will stilvé& water to
drink and clean air to breathe.

As my year as your President is ending, | encousadige you
to get involved. You only get two choices; you tenpart of
the problem or part of the solution. Remember tedl,
Guide and Walk Beside” your families, your colleaguand
your dogs.

Thank you for the opportunities you have given mgrow as

an individual and as a professional. | checkedistyahd have
“succeeded”. See ya at Convention!

Cindy Hinton, President, OFDA
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Bio-Cremation - The Game Is Changing
by Paul F. Rahill, President of Matthews Internadilo
Cremation Division

With the growth of cremation in North America, weesmany
crematories being located in city centers. Furlevates
currently account for 60% of all new cremation gaquoént
installations in North America. The locations ohésal
homes, of course, are in commercial areas, citjecgnand
even on the edges of neighborhoods. All of whicfuies us
to be better neighbors environmentally. Consequgentl
cremations here in North America, with all thingmsidered,
are always viewed upon as a “green practice”. Hanewith
the growth of cremation around the world increasing
population densities in larger cities, and increglsi
restrictive environmental regulations, we see reshmologies
emerging for the cremation market.

Matthews International has been a leader in cremati
solutions through its various brands since 1946 hate been
dedicated to research and development in the cremigld,
specifically as it relates to energy conservatiot a
environmental solutions. We were doing this wonkgdefore
it was trendy. There are rare moments when weiga#isant
advancements in technology in a specific field. bégeve
this is one of those moments. Bio-cremation wiltdrae a
“game-changer”.

Historically, cremation has been about the “desioa¢ of
emissions from the cremation process. Emissionsudzi®on
is accomplished with a thermal afterburner whicathéhe
emissions up to very high temperatures, combines thith
oxygen, and combusts them to a large degree prior t
discharge into the atmosphere. Greater than 9584 of
crematories in the world operate under an emissions
destruction concept, and have worked quite wellc@frse,
there is a significant amount of fuel used to aghithis
destruction, and, as we all know, the combustiofueff
further adds to the emissions and “green housestjage the
environment.

Bio-cremation, as we mentioned, is a game charigera
very different approach. Bio-cremation is about the
“prevention” of emissions eliminating the need d@struction
and capture processes. Bio-cremation uses onlth&/5
amount of fuel/energy that the destruction andwapsystems
use. So we see significantly less fuel/energyzad¢tiliand we
have almost zero emissions from this process. diitiad, if

we look at the total carbon footprint comparingqass to
process, we see that bio-cremation has only 20&teofarbon
footprint as more traditional cremation systemse Técthnical
process of bio-cremation is called alkaline hydsady
Bio-cremation is a water-based cremation processugehe
traditional flame-based process. Bio-cremationdgiace in a
technologically advance stainless steel crematimmber
where it uses approximately 120 gallons of watemftined
with a small amount of potassium hydroxide (KOHpteak
down or hydrolyze the human remains where theykbdean
in a very controlled environment.

During the bio-cremation process, the water/allea$iolution
and the remains are heated to a temperature obépgately
370°F. As with flame-based cremation, the bodgdsiced to
its basic elements of bone fragments/"ash”. Juntta on the
term “ash” used for the cremated remains from thadn
cremation process: If you refer to the Crematiosoksation of
North America and their discussion on the termh*agou

find that it really is a misnomer; that there ialhg very little
ash, but most of what we receive back are bonerfeags.
These bone fragments are more appropriately reféeoras
“cremated remains”. Back to the bio-cremation pssc¢he end
result of the process is that it generates a sthailiid suitable
for release to water treatment recycling. Bio-créom
accelerates the natural decomposition procestijast
flame-based cremation does. When we look at bothesfe
cremation processes, what actually happens is rapid
decomposition. In other words, the object is taakrdown the
human remains back into their basic elements.

Let's review the history of bio-cremation (alkalihgdrolysis)
and its use in procession human remains. Thehinstan
application of bio-cremation was in 1998 at theugnsity of
Florida in Gainesville. This project was develofedthe
medical school to allow them to cremate their maldschool
cadavers at the end of each semester. We refeistag an
institutional installation in that it did not serttee public in and
around the area. The second installation of a human
bio-cremation system was in 2008 at the Mayo Climic
Rochester, Minnesota. This too was an instituti@apglication
in that it was also used for the body donation paogfor
cremating the remains once research was compledgyréor to
the return of the cremated remains to the family.

The first commercial application of bio-crematierscheduled
for the second quarter of 2010 to be installedtirP8tersburg,
Florida. This installation will be at an existingrnieral home
and crematory complex, and will be a showcasetferuse and
application of bio-cremation for public service.

In the death care business, we are really in ttamsitions”
business. The transition of body to bones is iadé, and is
just not pretty. When we look at traditional buritdme
cremation or water-based bio-cremation, the stgutivint
(body) and the ending point (bones) are the saradl three
processes. We have a transition of body to bon2B)Brhe
difference between burial, flame cremation anddsemation
is the catalyst each process uses and the tirakds$ tto
complete the transition. A catalyst is an acceteratn item
that encourages a chemical reaction of decompasitio
Decomposition is a chemical reaction.

With burial, the body to bone (B2B) transition, éakanywhere
from 5 to 20 years, depending on the preparatich@human
remains, the type of casket the family selectedsthér or not a
vault was used in burial, and of course, the gpiétfound in
the cemetery. The catalyst for decomposition iridbis the
soil itself, microorganisms which are found in #al, and
oxygen.

Cont. On Page 6
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Cont. From Page 5

The byproducts of burial are fluids that dischairge the soil
and methane gas.

In traditional flame cremation, we see a body tndso(B2B)
transition that takes approximately three houre Gdtalyst
for decomposition in flame cremation is CH4 (naktgas) or
C3H8 (propane) and oxygen. The byproducts fromdlam
based cremation are exhaust that discharges waters,
small amounts of particulate matter, greenhousesy&302,
and carbon monoxide.

With bio-cremation, we have a body to bones (B2Bjgition
which also takes approximately three hours. Thalygsit for
decomposition with bio-cremation is water and psita®s
hydroxide (KOH) at a ratio of approximately 20 toThe
byproducts from bio-cremation are a sterile liquigich is
recycled through the water treatment systems amndned to
non-potable water uses, rivers, lakes, or into degjfers in
the Earth’s surface.

Let’s take a look at the bio-cremation cycle. Tikia simple
step by step process that was developed to mdyeefplain
bio-cremation.

The cremation chamber is loaded with the human irem
The system automatically calculates the weight, the
amount of water and potassium hydroxide requiretl an
initiates the bio-cremation cycle.

Automatically fills the chamber with the requirecter
and potassium hydroxide.

Begins to heat up to the desired operating te mpes aif
approximately 370°F - it will hold that temperatdoe
approximately 45 minutes.

The cremated remains and the water/KOH solutiornbe
a cool down process.

The sterile liquid is released to be recycled amkwed.
The cremated remains are rinsed with clean water.
The bone fragments are retrieved and processedirnieto
particles or “ash”.

If we look at the physical equipment of bio-creroatiwe see
that it is aesthetically pleasing. It is compacsiire, it has a
professional stainless steel exterior, and givesrtipression
of a very simple cremation system. However, if emmove a
few of the beauty panels and look “under the hoed see
that this equipment is technologically advanceds @bvious,
after a quick scan, to see the amount of precigaearing
and good science that has gone into developing and
manufacturing a product like this.

Have you visited www.ofda.org lately?

We've recently added more content to our
website, including links to information on:

The new TSA requirements

Plans for a new World War Il

Memorial in Salem

OFDA'’s testimony to the OSMCB regarding
Death Care Consultants

As well as PDF downloads for:

The Military Honors Request Form

The U.S. Navy Funeral Honors Request
Form

The Indigent Burial Refund Form
Community Tissue Services’

Funeral Home Reimbursement Form
The 2010 Music Licensing Application
for OFDA Funeral Home Members

And -
All Convention Registration Forms
and Information!

Visit: www.ofda.org
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Thank You To Waud’s
Wild Strawberry Florist
and Sue Waud of Oregon City
for providing
the floral arrangements at this year’s
OFDA~WSFDA Joint Convention!
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Staying The Course

by Kris Seale, CEO of FDLIC
Reprinted from the Minnesota Funeral Directors Btii,
May 2010

What an interesting and challenging year 2009 wasour
company, it was another record year, but for megally it
was a year of true awakening.

After coming out of 2008, where the financial maskiailed in
the last four months of the year, we being the ygaattempting
to make an assessment of where our company wasdhead
economically. No one really knew and experts wéneped. All
that kept coming to my mind about our company waes “
intentional about staying the course.” Our complaay had a
solid investment strategy and a sound businessfpiawenty
years, so | really saw no reason for us not teekielthat the
principles we had preached and followed for so maars
would not survive under fire (I mean businessestigvtheir
plans and strategies in order to withstand thetimagks, right?).
We stood firm, we kept the faith, and we came thaufire!

In fact, we did more than just come through the, fiwe
accelerated and sped past! Every month during 2239 new
record sales month for FDLIC (by the end of 2008,had
recorded 40 consecutive record sales months!).aNdtier
financial services businesses were reeling oveUtiited States
tumultuous financial markets, FDLIC was growing and
prospering. Literally, | was in total awe and anragat.

That is why | felt impressed to give something baxksod.
Through his guidance, wisdom, and protective hard(me
personally, our management team, and our compat/paen
more than saved, we had been blessed! And thustheeidea o
the Sabbath Year for FDLIC - where we would givergv
employee the opportunity to take 10% (a tithe afsymf the
year off for rest, redemption, reflection, rewanepair,
relationships, and time to refocus.

You might be wondering, ‘What does it mean to $tey
course?’ For me, it means making every action ceknbwing
what we are doing and why we are doing it.

Here were the keys to staying the course durin®200

Have a purpose worth living for. At FDLIC, we have
established a culture of serving. all of our pegle that
helping others is a purpose worth living for. letfaone of
our five Strategic Objectives is To Be Known As ptak Of
People.

Know our strengths and weaknesses. | once heaadtiit
that playing to your strengths renews your energl/your
passion. One of our most significant strengthsdwigding
a “great place to work” for all of our team membeXs-
other of our five Strategic Objectives is To Be MmoAs
A Great Place To Work. With a focus on being a grea
place to work, we have established an environnzeot)-
ture so to speak, that has been described to fifieragy”

- to me, that is the most meaningful compliment the
could ever receive.

Prioritize our responsibilities. In order to stag tcourse,
we have seen the need to research and developtidgas
will grow our company. As my father used to tell,rhe
You're either growin’ or you are dyin™, and | anmfiam
believer that in order to remain relevant, youmpany
has to grow. To Grow The Company is another oreuof
Strategic Objectives.

Learn to say “no”. For a guy who really likes to eiatre-
preneurial things, | have definitely had to leayrsay “no”.
At times, | have said “yes” and a few (some wouwy s
many) of those “yes” decisions did not turn outedl as |
had expected. The founders of FDLIC had a visiod, a
that vision centered around providing quality peshéu-
neral products and service to funeral homes wigfitim
understanding that the funeral home is our custofrtés
point was driven home to me early and often, aadith
why one of our Strategic Objectives is To Be Thadiag
Provider Of Service to the Funeral Industry.

Commit to long term achievement. The only way that
could have prospered in this negative economicrenvi
ment of the past 16 months was through our comnnitme
to long term achievement. We realize that life rasge is
a long term business, and our funeral home cliamnds
policyholders count on and trust us to manage theiney
well. In addition, they want to know that they halaced
their trust in a company that is financially sowamtl sta-
ble. Our final Strategic Objective is To Achievedald-i-
nancial Results. We know that if we focus on orstfiour
Strategic Objectives that good financial results fellow.

| hope you enjoyed reading this snippet from ol0@Bnnual

Report, and | encourage you to read through theptetm
version so that you can gather more insight inéocthlture of

FDLIC
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