Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

February 2020
22-26th
NFDA
Cremation Conference & Business Conference
Tradewinds Island Grand Resort
St. Pete Beach, FL

2020 Meeting Dates
Tuesday, April 14th
Tuesday, July 14th
Tuesday, October 13th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)

Dates TBA

OFDA Events
2020 Convention
April 14-17th
Seaside Convention Center
Seaside, Oregon
CAO Events
TBA

March 2020
10-12th
NFDA
Meet The Mentors
Emory Conference Center
Atlanta, GA
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January/February 2020

30th
ICCFA
2020 Annual Convention & Expo
Henry B. Gonzales Convention Center
San Antonio, TX
April 2020
3-5th
NFDA
Advocacy Summit
The Mayflower Hotel
Washington DC
24-26th
NFDA
Professional Women’s Conference
Confidante Hyatt Hotel
Miami, FL
May 2020
April 29-May 1st
NFDA
Advocacy Summit
The Mayflower Hotel
Washington D.C.
July 2020
17th-22nd
ICCFA
ICCFA University
Emory Conference Center
Emory University
Atlanta, GA
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OVERS Updates Available This Spring
Reprinted from the OHS Newsletter, Matters Of Record, January 2020
All Modules:
New way to find records that need to be validated
What This Means:
Means Every night a job will run in the background of OVERS that
will identify records that have a 'New Event' status. Those records will
receive a 'Valid' status and then be moved into their appropriate queues,
which will make them easier for users to locate and update as
needed. Available in January.
Death Modules:
Notification to be sent to funeral homes if manner of death is changed from
‘Pending Investigation’
What This Means:
Means OVERS has new functionality to automatically notify a
funeral director when the Manner of Death on the 'Other Factors' page
is changed from ‘Pending Investigation’ to a final Manner of Death. This
type of change is completed by the medical examiner. The notification to
the funeral director will be sent as an internal OVERS message and an
external email. Available in January.
New authenticator app using phone validation code
What This Means:
Means In addition to signing a record using a biometric device,
we will be adding the option to enter a security code using a phone app.
More information about this new option for medical certifiers will be
provided soon!
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Submitting a SSA-721
Form, Statement of Death
by Funeral Directors
Reprinted from the OHA Newsletter,
Matters Of Record, Feb. 2020
When a death certificate reaches personal valid or
personal valid with exceptions status in OVERS, the
State Vital Records office sends the records as part
of a daily file to the Social Security Administration
(SSA). This file, in combination with the SSN
verification that is done when you complete a death
record, is what SSA needs to end SSA
payments. However, some records are rejected from
SSA’s system and the funeral home may be asked to
provide the SSA-721 form to the local SSA office.
Here are some examples of these rare occasions:
1. If the information submitted does not result in a
‘Passed’ response after clicking on the verify SSN
link in OVERS. You are given 5 attempts from the
start of the record to check your data-entry and decedent information*
* using this verify SSN link. *If
you receive a result from the OVERS SSA verification
process other than ‘Passed’, please continue completing the electronic death record and fax form SSA
-721. Do not delay the death certificate while waiting
for the family to verify the accuracy of Social Security number, legal name, date of birth and gender of
the decedent.
2. If you are contacted by a local SSA office about
an individual decedent.
3. If after a death certificate has been registered in
OVERS, you know the social security number, legal
name, date of birth or gender is amended, you may
want to submit form SSA-721 by fax to your local
SSA office because amendments are not currently
sent via electronic file to SSA.
4. While the SSA-721 form is readily available
online, the fax number for your local SSA office is
not.
Please make a note of your local SSA office fax
number for future reference:

•
•
•
•
•
•

Beaverton fax: 503.643.2197
Bend fax: 541.385.6074
Eugene fax: 541.465.6589
Portland fax: 503.326.2897
Roseburg fax: 541.672.2869
Salem fax: 503.399.5986

If local SSA offices routinely request SSA-721 forms,
please let us know. Online verification and electronic
reporting through OVERS are the preferred method
of conveying fact-of-death information to the SSA.
Impact of Unknowns
Recently, CHS has noticed that the number of
Unknowns is increasing on death certificates. The
Unknown tolerance level is determined by the
National Center for Health Statistics (NCHS) and the
Center for Disease Control (CDC). CHS sends your
facility a report each month, which includes the
unknown percentage of each item with the national
standard threshold.
The percentage of each unknown item in your facility
should be below the national standard. If any of the
unknown items are above the national standard,
your facility may be notified and required to review
those death records and proceed with the
appropriate amendments. Unknown should not be
selected without first investigating the correct
information. Death records with unknown data
creates an inaccurate certificate for families and
creates additional work for your facility.
If you have any questions, contact Registration
Manager Marsha Trump, at 971.673.1191.
Working Copy Reminder
There is a new look with an additional watermark for
Working Copies to indicate it is not a legal record.
The Working Copy of a record may be used to check
if the information is correct prior to registration.
Remember, Working Copies of vital records should
not be released to customers or family members
because:
•We do not want families to attempt to use noncertified copies.
•A Working Copy is not a legal certificate and will not
benefit the family.
•Non-certified copies can be altered and rephotocopied.
•Releasing Working Copies creates a risk for fraud.
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Will The FTC Review The
Funeral Rule?

Precoa & Everydays
Announce Partnership

Reprinted from NFDA.org, Jan. 17, 2020

Reprinted from NFDA.org, Jan. 22, 2020

For the last two years, many have been speculating about
when or even if the FTC would launch a review of the Funeral
Rule. For many reasons, including staff vacancies at the FTC,
nothing has happened.

The annual NFDA Convention is the premier venue for
showcasing the newest trends and advancements in the
funeral industry. This year in Salt Lake City, the recently
announced integration of Precoa, preneed sales and
marketing firm, and Everdays, a digital platform that builds
social communities around milestone life events, was one
particularly noteworthy development in the preneed field. The
collaboration is billed as bringing a new level of reach and
scale to the preneed business.

During a workshop at the 2019 NFDA International
Convention & Expo, Patti Poss, FTC Funeral Rule coordinator,
explained what the review procedure would look like if and
when it is launched.
First, the FTC would issue a formal invitation for interested
parties to submit comments on what parts of the Rule need to
be revised or updated. The FTC Staff could also hold a
roundtable meeting for interested parties to discuss these
issues but they are not required to do so.
After comments are submitted, the FTC staff would make a
recommendation to the Commission whether to reopen the
Rule. The Commissioners would vote whether to open the
Funeral Rule up for revisions.
If the Commission decided not to open up the Rule, they
would simply close the review like they did in 1999.
If they decide to open the Funeral Rule up for review, the FTC
would issue a Notice of Proposed Rulemaking that would
outline the specific issues they want to look at. Again, there
would be more comments and possibly formal hearings during
which testimony is given.
The FTC Staff would take all of that information and make a
recommendation to the FTC on whether and how to revise the
Rule. The FTC Commissioners would then vote on whether and
how to amend the Rule.
Any party not happy with the Commission-approved revisions
could appeal the results to the U.S. Court of Appeals, as NFDA
and the Pennsylvania Funeral Directors Association did in
1994 with the casket handling fee amendments. It’s a
two-step process and there is no guarantee that we get past
the first step and it remains unclear if or when a review would
begin.
NFDA continues to monitor the status of any potential review
and, if one is launched, we will be actively engaged in the
process.
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Over the last decade and a half, Precoa has made a name for
itself with its unique brand of ProActive Preneed, an integrated
sales and marketing platform based on years of research,
customer experience insights, market-specific data analysis
and testing designed to increase funeral home market share.
“What makes us different is our ability to significantly increase
preneed sales within a sensitive profession,” said Tyler
Hornibrook, Precoa vice president of marketing. “Every
touchpoint of every marketing channel is optimized for
preneed prospect conversion.”
So how did this initiative come about? “About a year ago,
members of our executive team called 50 of our funeral home
partners and asked them, ‘What should we start, stop and
keep doing?’” Hornibrook recalled.
“We got a lot of valuable feedback, including a desire for more
robust digital capabilities. We realized that by leveraging our
market-leading preneed expertise with the latest technologies,
we could provide greater value for both funeral homes and
families.”
Shortly after the company heard from its partners, Precoa
kicked off a broad internal initiative to enhance its digital
marketing capabilities. The result was a trio of
ground-breaking digital products, each designed to help
funeral homes reach more families and convert more preneed
prospects.
Said Hornibrook: “With Everdays, we’re able to facilitate
meaningful connections between our funeral home partners
and the communities they serve. Within this integration, our
first priority is to educate the community on how to support
the bereaved by providing valuable content and by creating a
platform for connection. Precoa’s purpose is to enrich life
through meaningful connection, and this integration enhances
our ability to do so.”
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2020 NFDA Advocacy Summit:
Unfinished Business
Reprinted from a NFDA Press Release, 2/10/2020
Registration is now open for the 2020 National Funeral Directors Association (NFDA) Advocacy Summit, April 29-May 1 at
the Mayflower Hotel in Washington, D.C. By uniting at this
event, NFDA members can make a final push for passage of
important funeral service-related legislation that impacts the
families they serve.

members will ask their members of Congress to support and
pass the BRAVE Act and the CDRI Act.
In between meetings with their senators and representatives
on Thursday, attendees can visit the NFDA Welcome Room in
the Capitol Hill Club. There, attendees can relax and enjoy light
refreshments. NFDA staff will be on hand to answer questions;
attendees can share information with staff about what transpired during their meetings on Capitol Hill.

During the evening of April 30, attendees have the option of
participating in the Moonlight Monument Tour. Experience the
nation’s historic treasures – like the National Mall, SmithCongress needs to hear from NFDA members about the impor- sonian museums, the Washington and Lincoln Memorials, and
tance of passing the Burial Rights for America’s Veterans’ Efmore – under the enchanting light of the moon. An experiforts (BRAVE) Act (H.R. 497/S. 597) and the Consensual Doenced tour guide will discuss the history and significance of
nation and Research Integrity (CDRI) Act (H.R. 1835) into law. each site. Beer, wine and delectable desserts will be served
on the tour bus as attendees explore D.C.
If these bills do not pass before the 116th session of Congress
ends in December 2020, the legislative slate will be wiped
On Friday, May 1, the final day of the Summit, attendees have
clean and NFDA would need to work with Congress to reintrothe option of participating in Service. Honor. Legacy: Historic
duce legislation in January 2021, essentially starting the proc- Cemetery Tour. During this unique tour, attendees will have a
ess over.
chance to visit the historic Congressional Cemetery, the burial
ground for scores of noteworthy citizens who left their mark on
The BRAVE Act seeks to update veteran burial benefits, which the city and the nation, and Arlington National Cemetery, our
have not kept pace with the rate of inflation and burial excountry’s most hallowed ground. As part of the visit to Arlingpenses, and will ensure that veterans are treated equally
ton, attendees can join NFDA President Bryant Hightower for a
based on their service, not their circumstances at time of
wreath-laying ceremony at the Tomb of the Unknown Soldier.
death. The CDRI Act seeks to regulate the largely unregulated This tour includes a box lunch and, at the conclusion of the
non-transplant body and tissue donation industry by establish- visit to Arlington, transportation to Reagan National Airport or
ing minimum standards for registration, record-keeping, label- the Mayflower Hotel.
ing, packaging and disposition of remains for the acquisition
or transfer of human bodies or body parts. More information
Attendees can kick-off their Advocacy Summit experience by
about these bills is available at www.nfda.org/legislation.
attending a Cremation Certification Program (optional) on
“With the help of NFDA members during last year’s Advocacy
Wednesday, April 29. The NFDA Cremation Certification ProSummit, we made a lot of progress on these bills, but there is gram is the recognized certification standard for all funeral
much work to be done,” said NFDA Senior Vice President of
service professionals who offer cremation. The program covAdvocacy Lesley Witter, MPA, CAE. “Meeting with your Coners best practices for safe, proper, and ethical crematory opgressional representatives and sharing your stories during the erations, excellence in service to cremation families, and
Summit enables federal legislators to hear from you about
much more. NFDA members attending Advocacy Summit can
issues that are important to your business and the families
save $100 on the program registration fee.
you serve.”
Registration and Hotel Details
About the Advocacy Summit
The historic Mayflower Hotel is the headquarters for the 2020
Attendees will come together the afternoon of Wednesday,
NFDA Advocacy Summit. Attendees who plan to stay at the
April 29 for a session during which they will receive an educa- Mayflower Hotel must make their reservations by April 6 to
tional briefing to help them successfully advocate in support
lock in the exclusive Summit rate of $314 per night plus tax.
of the BRAVE Act and CDRI Act; participate in a town hall-style
discussion on the FTC Funeral Rule; and hear from candidates Funeral professionals should visit www.nfda.org/
who are running for a seat on the NFDA Board of Directors in
advocacysummit for the latest information about the Advocacy
the upcoming association election.
Summit, including a complete schedule and details on how to
register and make hotel reservations. This page will also be
Following this interactive session, attendees will enjoy a Welupdated with information and resources to help attendees
come Reception where they can socialize and prepare for an
prepare for successful Congressional meetings.
exciting and productive week in our nation’s capital.
On Thursday, April 30, attendees will start the day by gathering
on the steps of the Capitol for a group photo. Then, attendees
will join their state delegations to “storm the Hill” during
NFDA’s official Congressional meeting day. During these critical meetings with their senators and representatives, NFDA
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Scholarships Available
New this year, the Funeral Service Foundation will offer up to
seven scholarships to attend the 2020 Advocacy Summit. The
scholarships will cover two nights of accommodation at the
Mayflower Hotel, registration fee, and up to a $500 travel reimbursement. The Foundation will also cover an additional
night of lodging and registration fees for scholarship recipients
who opt to participate in the Cremation Certification Program
prior to the Summit.
The scholarship is open to mortuary science students enrolled
in ABFSE-accredited programs, licensed funeral directors 40
years of age or younger, or funeral directors new to the profession and first licensed within the last five years
“The Foundation believes that early-career advocacy engagement is key to ensuring the health and visibility of the funeral
service profession,” said Lee Wiensch, CFRE, executive director of the Funeral Service Foundation. “Our goal is to help students and young professionals build a broader understanding
of community and strengthen leadership skills as they engage
with policy makers and colleagues from across the country.”
Funeral professionals can visit the Funeral Service Foundation
website, www.funeralservicefoundation.org, for more information about the Advocacy Summit Scholarships and to apply.
Applications are due by 12:00 p.m. CST on Thursday, March 5.

Federated’s HR Question Of
The Month: Form WH-382 Designation Notice Required?
Reprinted from a Federated Press Release
Question:
If an employee is not eligible for FMLA leave is the employer
required to provide the WH-382 form (Designation Notice)?
Answer:
Employers are not required to use the federal Family and
Medical Leave Act (FMLA) Designation Notice (Form WH-382)
published by the Department of Labor, but leave covered
under the act must be designated as FMLA-protected and the
employer must inform the employee in writing of the amount
of leave that will be counted against the employee’s FMLA
leave entitlement.
If an employee is not FMLA-eligible, the employer can indicate
this on the Notice form by checking next to the lines that read
"Your FMLA Leave request is Not Approved" and "The FMLA
does not apply to your leave request." In cases where an
employee's ineligibility is because they have already taken all
available leave under the Act in a 12-month period, the
employer also checks next to the line that reads: "You have
exhausted your FMLA leave entitlement in the applicable
12-month period." The employer should retain a copy of any
Designation Notice provided to an employee (whether or not
FMLA is designated, as the case may be) and retain it in its
records for three years (ideally in a confidential file separate
from the personnel file).
While use of Form WH-382 is optional, it provides an easy
method of providing employees with the written information
required by 29 C.F.R. §§ 825.300(c), 825.301, and 825.305
(c)." These sections of the FMLA Regulations govern employer
notice requirements, designation and certification,
respectively, and we invite you to review them at the Electronic
Code of Federal Regulations; Part 825 – The Family and
Medical Leave Act of 1993.

The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.
Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

We recommend that in all cases where an employee seeks or
directly or even indirectly requests leave under the FMLA, the
employer provide him or her with the Designation Notice
WH-382. The Regulations state that this should be done “once
the employer has acquired knowledge that the leave is being
taken for an FMLA-qualifying reason” (see Employer Notice
Requirements).

We will be accepting bodies for lab
again starting the first week of April, 2020
The Communicator
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Oregon Heritage Conference One Of Two Keynote Speakers,
Revealed!
Reprinted from an Oregon Heritage Press Release, Feb. 2020
In April, at the 2020 Oregon Heritage Conference, our goal is
to have workshops, tours, sessions, keynotes, and
conversations that help conference attendees realize the
power of heritage and find ways to harness that power in order
to engage with their communities. One of the places that this
power lies is in the important stories that exist in the places
you work hard to protect and in the organizations that
safeguard Oregon’s heritage.

The 2020 OFDA Convention
will be held April 14-17th
at the Seaside Convention
Center in Seaside, Oregon
Mark Your
Calendars Now!

Meet Trina Michelle Robinson, one of two keynote speakers
featured at the 2020 Oregon Heritage Conference, April 22-24
in Corvallis. Trina Michelle Robinson will provide Friday’s
keynote address, “The Call: Recognizing the power in all of our
stories.”
Robinson is a storyteller and videographer who explores
memory through film, archival materials, and text. Her video
essay The Call has been exhibited in art galleries and film
festivals throughout the country, and she has told her story of
exploring her ancestry with the Moth Mainstage on stages
throughout the country including Lincoln Center in New York
and on the Moth Radio Hour on NPR.
During her keynote address, Robinson will share the powerful
story that she told when touring the country: her exploration of
her family’s enslaved ancestry, their liberation, and their
migration to Chicago. Her mission is to help people of all
backgrounds connect to one another through storytelling, with
the hope we can see ourselves in each other. Understanding
our history and sharing those powerful stories is an important
step. She will discuss the research behind her story, how she
has processed what she has learned through storytelling, and
her commitment to raising the voices of marginalized people
everywhere.
Robinson’s earlier work was featured in the Museum of the
African Diaspora’s I’ve Known Rivers Project, and New Jersey
Dramatists Which Way to America at the Jersey City Museum
and Puffin Cultural Forum. She has worked in print and digital
media as a managing editor and as a production director.
Now remember, this is just the reveal of one of two of our
keynotes. So stay tuned for the next big reveal coming soon!
For more information on the conference including a
preliminary schedule of events, location information, and
sponsorship opportunities, visit https://www.oregon.gov/
oprd/HCD/OHC/Pages/Conference.aspx.
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OFDA Group Benefits
The OFDA has
partnerships with
3 endorsed providers and
2 discount programs
OFDA Partnerships and
Endorsed Providers

www.ofda.org

Federated Insurance Insurance Carrier
Hunter Warfield Collection Agency
American MemoryCraft Custom Hand-Blown Glass Urns
OFDA Discount Programs
Shilo Inns
Platt Electric Supply
For more information on our
endorsed providers or our
discount programs, call the
OFDA Office at 503.639.1186
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