Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

September 2020
17-18th
NFDA
Embalming & Restorative Art Seminar
Pittsburgh Institute Of Mortuary Science
Pittsburgh, PA

2020 Meeting Dates
Tuesday, October 13th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)

Dates TBA

OFDA Events
2021 Convention
May 11-13th
Seaside Convention Center
Seaside, Oregon
CAO Events

January 2021
13-15th
ICCFA
ICCFA DEAD Talks
Bally’s Las Vegas
Las Vegas, NV
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July/August 2020

March 2021
24-27th
ICCFA
ICCFA Annual Convention & Expo
Mandalay Bay Resort & Casino
Las Vegas, NV
July 2021
23-28th
ICCFA
2021 ICCFA University
Emory Conference Center Hotel
Atlanta, GA

Features
2

President’s Letter
Executive Director’s Letter

3

Welcome To Our New
OFDA Members!

5

VA and Partner Agencies Announce
COVID-19 Insights Partnership

5

Veterans’ Benefits 2020:
Most Underused State Benefit

6

Oregon Workers Compensation New Benefit Levels Effective As Of
July 1, 2020

TBA

7

New Authenticator App For OVERS
Launching In August

10

Wally Ordeman Appointed as
OFDA Executive Director

15

MHCC Funeral Service
Program News

2020 OFDA Convention Cancelled;
2021 Convention
Scheduled for May 11-13th
Seaside Convention Center
Relevant topics and presenters
Golf for a good cause!
A time to reconnect, recharge, & renew
A record number of vendors with new products
and services to offer!
Shorter sessions & breakout sessions
CE for Preneed Insurance
And an amazing closing installation banquet
you will not want to miss.
Featuring Justin James, Comedy Hypnotist
and hosted by Mark Musgrove
Take this opportunity to re-engage with your colleagues!
Please watch for more information coming soon!

Published bi-monthly
by the
Oregon Funeral
Directors Association
12725 SW 66th Ave.
Suite 105
Portland OR 97223
(503) 639.1186
Portions of this newsletter
are taken from other
sources and may not
represent all available data
or be complete statements.
An attorney or accountant
should be consulted on any
legal or tax matters.
Conclusions are based on
our best analysis of
industry information
sources.
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President’s Letter

Executive Director’s Letter

Hope everyone is doing well, with all that is
happening. It was a tough decision but the right
decision to cancel the 2020 convention in Seaside
but we have already reserved the dates for 2021 so
get them on your calendar it will be epic.

Hello members of OFDA and interested parties. My
continued hope is that you, your staffs, and your
families are safe and healthy.

I would like to congratulate Wally Ordeman on
becoming our new Executive Director of the OFDA, I
can’t think of a better ambassador for our industry
and a person who is a perfect fit for the position.
We are putting together a golf tournament for this
fall to have a get together of some sort so please
come and hang out even if you don’t play golf there
are many things you can do to have fun, and it would
be great to see everyone. I know this COVID thing is
getting old but we just have to be smart and careful
and we will get through this very trying time.
Wally has a lot of great ideas about how to make
OFDA more appealing and we have added quite a
few new members in the last few months, so stay
tuned. Have a wonderful rest of the summer and be
safe.
Rob Neff

The OFDA Board has had to make the difficult decision to cancel the 2020 OFDA convention scheduled
for early September in Seaside. This came after
much deliberation and consultation with the membership as well as the venue, lodging, and food services people. Because the convention was shaping
up to be completely fantastic, we are planning to
mirror as much of those plans for the newly secured
dates of May 11-13, 2021 in Seaside. Golf will be on
Tuesday May 11th, with the welcome reception that
evening, two solid days of excellent meeting time,
and an awesome concluding banquet that will bring
our time to a perfect end. While it’s very disappointing to have to cancel 2020, I know that all of you
understand and will want to save the dates of May
11-13, 2021.
I think it’s very important for the membership to
know that although we are all professionally trying to
find the “new normal” in all of this Covidness, that
your OFDA board and staff are working diligently to
disseminate information to the membership, continue day to day trust management, and be forward
thinking about the issues facing our industry. We
will be keeping close eyes on statewide elections,
and then proposing legislation on a number of issues. It is likely that we’ll be leading the way in proposals to lower mandatory retort temperatures to
1600 degrees from 1800, and will also likely be
partnering with the OMCB to review, streamline, and
firm up the Indigent Disposition Fund. Other legislative concepts will likely be proposed as well.
Our membership continues to grow. Especially in the
Professional Affiliate category. I can’t stress enough
the importance of continued membership and
growth of the association when it comes to influence
with state agencies, legislation, and purely just
“strength in numbers.” I hope that all members of
the association will continue to look for ways to keep
OFDA’s services and offerings relevant in your daily
professional lives. At the very least Mia and I hope
that our updates and advisories have been helpful
as we navigate these troubling times.

Executive Director
Wally Ordeman

My hope is that all of you can find ways to safely enjoy these summer months. I admire all of you for
your diligence, resiliency, and dedication as we continue to serve our fellow Oregonians. My best to all
of you, and thank you for your confidence in Mia and
myself as we continue to serve you.
Wally Ordeman
Executive Director
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Welcome - To Our New
OFDA Members!
Affiliate Firm Members
Herland Forest Cemetery
www.herlandforest.org
The Forest Conservation Burial Ground
www.theforestconservationburialground.org
Cascade Cremation & Burial
www.cascadecremations.com
Vendor (Supplier) Members
Bolante.Net
Bolante.Net provides threat assessment and disaster
behavioral health services. At Bolante.net, our team of
instructors, investigators, and consultants provide services
related to violence prevention, preparation, response, and
recovery.
www.bolante.net
Eternal Wings
Eternal Wings is a local Oregon business that provides aerial
ash spreading. We also work with funeral home directors and
we offer discounts to veterans.
www.ashwww.ash-spreading.com
Memorial Monuments & Vaults, Inc.
Supplier of memorial monuments, cemetery monument
products, columbariums, and burial receptacles
www.memorialmonumentsinc.com
OpusXenta
OpusXenta provides technology solutions to the death care
industry. Our range of products are designed to easily help
manage funeral homes, cemeteries, and crematoriums.
www.opusxenta.com
Oregon Health Authority
State emergency partner responsible for coordinating
Emergency Support Function #8 - Public Health and Medical that includes fatality management response for
major emergencies.
www.public.health.oregon.gov

Training by Dr. Alan Wolfelt
Prepares Funeral Directors to
Educate Families and
Communities About the
Value of Funerals
Reprinted from a Center For Loss and Life Transition Press
Release
The Center for Loss and Life Transition announces the
completion of a successful session for funeral directors:
February 10-13, 2020 in Scottsdale, Arizona.
Entitled “Creating Meaningful Funeral Ceremonies,” the fourday workshop, facilitated by educator Dr. Alan Wolfelt, had
attendees from across the United States, Canada, and
Australia. One attendee noted, “Alan is a master trainer and I
enjoyed every minute of class. I now have a bucket full of
information to apply to my business and throughout the
broader community. I’m a convert who is ready to spread the
word about the importance of ceremony!”
The course reviewed why humans have had funerals since the
beginning of time and explains how each of the elements of
the ceremony—from visitation to music to the gathering after—
are essential components of the funeral. The purpose of the
annual training is to educate and motivate funeral directors so
they can in turn educate families, which will help ensure the
creation of complete, meaningful funeral experiences.
Participants were encouraged to rethink their roles and
responsibilities, focus on educating families, overcome
common objections that families have to funerals, and
reinvigorate funerals in their communities. The training also
featured a model for integrating the WHY of meaningful
funerals into the arrangement conference. In addition, this
seminar is designed to immerse participants in the content so
thoroughly that they are now well prepared to return to their
funeral homes or other organizations and, using the workbook
and their newly practiced skills, train the rest of their staff in
this inspiring and practical model.
Author, educator, and grief counselor Dr. Alan Wolfelt serves
as Director of the Center for Loss and Life Transition in Fort
Collins, Colorado. He is the author of numerous books,
including A Tale of Two Funerals, Creating Meaningful Funeral
Experiences, and Funeral Home Customer Service A to Z.
The training will be offered again February 8-11, 2021 in
Scottsdale, Arizona. For more information and to
register for this seminar, call 970.226.6050 or visit
www.centerforloss.com
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VA and Partner Agencies
Announce COVID-19 Insights
Partnership

unprecedented speed.

The partnership expands upon recent efforts by the Trump
Administration to leverage cutting-edge technologies in the
fight against COVID-19, such as the COVID-19 High
Performance Computing Consortium, which provides
Reprinted from a VA Press Release, 7/29/2020
researchers worldwide with HPC resources and expertise from
leading industry, Federal Government, and academia partners
Today, the U.S. Department of Veterans Affairs (VA), along with to accelerate the COVID-19 vaccine and therapeutic research.
the Departments of Energy (DOE) and Health and Human
Services (HHS) announced the formation of the COVID-19
Insights Partnership, an initiative to coordinate and share
health data as well as research and expertise to aid in the
fight against COVID-19.
Reprinted from a VA Press Release, 7/29/2020
The COVID-19 Insights Partnership creates a framework for VA
and HHS to utilize DOE’s world-leading high-performance
U.S. states offer Veterans a wide range of benefits. State
computing (HPC) and artificial intelligence resources to
representatives provided VA the most underused benefit for
conduct COVID-19 research and analyze health data that
Veterans, part of a five-part series. For VA benefits, people can
would otherwise not be possible.
download and print the VA Welcome Kit at
https://www.va.gov/welcome-kit.
“Veterans served this country by putting on the uniform and
protecting American interests overseas and now their health
Oregon
data will help in the fight against COVID-19 here at home,”
“Oregon has been offering a state home loan to Veterans
said VA Secretary Robert Wilkie. “President Trump is
since 1945. Not only are Veterans eligible for considerably
marshalling all the resources he has available in the federal
lower than market interest rates, borrowers can use their
government to fight the virus and Veterans should be proud of home loan benefit up to four times over their lifetime. ODVA
the role they’re playing.”
services all Veteran home loans, so loans closed under this
program will never be transferred. Oregon is one of only five
“The Department of Energy is proud to be a member of the
states that offers a Veteran home loan benefit that is separate
COVID-19 Insights Partnership,” said Secretary of Energy Dan and distinct from the federal VA Home Loan Guaranty.” – Cody
Brouillette. “Our nation’s understanding of COVID-19
Cox, Oregon Veteran Home Loan manager
has already benefitted greatly from our world-leading
high-performance computing and artificial intelligence
Oregon Veterans can learn more about the program at
resources and we look forward to continuing our coordination https://www.oregon.gov/odva/Home-Loans/Pages/
across federal departments and agencies in the fight against
default.aspx.
this virus.”

Veterans benefits 2020:
Most underused state benefit

“This unprecedented data and computing partnership is the
latest addition to President Trump’s whole-of-government
effort against COVID-19,” said HHS Secretary Alex Azar. “The
volume and quality of the data HHS has on COVID-19 has
advanced by leaps and bounds in recent months. The
Department of Energy’s world-class resources will help us
derive new insights from the data we gather to help patients
and protect our country.”
Research and analysis conducted by the COVID-19 Insights
Partnership will focus on vaccine and therapeutic
development and outcomes, virology and other critical
scientific topics to understand COVID-19 better. HHS and VA
will provide additional updates and information on research
projects as it becomes available.

Help Wanted: The Daniel
Family Group In Bend
Submitted by Jerome Daniel of the Daniel Family Group
In anticipation of the retirement of Joe Stout, I am looking for
a full time Funeral Director to join our thriving team of, caring
professional Funeral service providers. After a life long
commitment to nurturing families as a Funeral Director and
Embalmer, Dawna and I are happy he has made a decision to
sip life from a different glass. Please do consider sending a
resume to jdaniel@deschutesmemorialchapel.com Any and
all communication will be held in the strictest of confidences.

Summit, the United States’ fastest supercomputer, located at
DOE’s Oak Ridge National Laboratory, is accelerating
COVID-19 research by running large scale, complex analyses
on a vast amount of health data. Summit’s unmatched
capacity to analyze massive integrated datasets and divine
insights will help researchers identify and advance potential
treatments and enhance outcomes for COVID-19 patients with
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The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.
Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

We are working on the body acceptance process at this time,
and will keep the OFDA informed about
our embalming lab status.
The Communicator
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New Authenticator App for
OVERS is Live Next Month for
Funeral Homes!
Reprinted from the OHA Newsletter, Matters Of Record,
July 2020
CHS is excited to announce a new, secure, and convenient
option for Funeral Directors signing a death record. The authenticator app allows users to securely sign and amend a
death record anywhere, using any browser, without the need
of a biometric device. Any authenticator app can be used to
link your information to OVERS, and it can be installed on any
smart phone and used within minutes. Just search for
"authenticator" in your app store, set it up, and you're ready to
go! CHS will communicate when the authenticator app option
is live for funeral homes in early August. For training requests,
contact the Vital Records Trainer at 971.673.1353.For technical support, contact the OVERS Help Desk at
971.673.0279.

The 2021 OFDA Convention
will be held
May 11-13th
at the Seaside Convention
Center in Seaside, Oregon
Mark Your Calendars Now!

Required Information: Informant
Reprinted from the OHA Newsletter, Matters Of Record,
June 2020
There must be a name, relationship and mailing address for
an informant on a death record. The informant field on a
death record cannot be filled in with “none” or “unknown.”
The informant supplies the decedent’s personal information to
complete a death record. Usually, the informant is the next of
kin, but could be a nurse, police officer, medical examiner,
etc. If the decedent was homeless and without identification,
the informant would be listed as the medical examiner, officer,
caseworker, friend or whoever provided the information (even
if extremely limited) to the funeral home. Correctly identifying
the informant is vital to the integrity of a death record.
Death records require the informant’s full name, relationship
to the decedent, and mailing address. The informant must be
accessible if the information on a death record is disputed
and in some cases is needed to authorize amendments. For
example, the informant must approve of certain amendments
to the marital status or the spouse’s name. Not having a clear
informant makes amending the record or identifying where the
information came from difficult. In cases where there are no
family, friends, or associates to collect the information from,
the person who contacted you to inform you of the death
would be the informant.
Consider the following example: Officer Smith conducts a
welfare check on John Doe. She discovers the deceased, and
immediately contacts the medical examiner and Jane, the next
of kin. Jane’s husband, Jeff, calls the funeral director to
transport the remains and provides the decedent’s personal
information for the death record. Who is the informant? While
there are many people and roles in this example, Jeff is the
informant because he was the source of the decedent’s
personal information to complete the death certificate.
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Wally Ordeman Appointed as
OFDA Executive Director
OFDA Membership and Affiliates
August 10, 2020
My fellow members,
In exercising the responsibilities of the Business
Administration Committee, Rob, Alan, Holly and I were
challenged by the untimely death of Rick Harvey. We put
into place a succession plan which included hiring an
interim Executive Director. Having reviewed options of a
national search or local candidates we elected to review
people in the know within our own ranks. Wally Ordeman’s
name quickly rose to the top of our think tank. After much
discussion both on our end and he within his family, Wally
accepted the interim job of Executive Director.

www.ofda.org

Who would have known Corona 19 would emphatically
disrupt our lives. Wally is representing our organization with
a keen sense of what is relevant to Funeral Directors. He
has proven himself to be a strong spokesman on our
behalf, a calming caregiver to our members and a
well-informed delegate to our subsidiary FSA.
As we have had to cancel our traditional convention this
year, he is leading the way to a modified event which will
provide safety from disease while allowing for community
building, camaraderie, our required annual meeting of the
whole of OFDA plus a platform for transitioning the board.
Even in this Covid uncertainty, with Wally in the Executive
position we have gained membership and sponsors.
We, the BAC committee, are delighted with Mr. Ordeman‘s
job performance. We have elected to hire Wally as full time
Executive Director of the Oregon Funeral Directors
Association. Given his current level of activity, I have high
confidence in our future relationship and am looking
forward to a stable and healthy OFDA moving forward.
Congratulations Wally and thank you for all you do.
Jerome Daniel,
Chairperson, BAC
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