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Oregon Mortuary & Cemetery Board Meetings

July 2019
13-16th
NFDA
Leadership Conference
Manchester Grand Hyatt
San Diego, CA

2019 Meeting Dates
Tuesday, July 9th
Tuesday, October 8th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)

Monday, June 24th

OFDA Events

20-25th
ICCFA
ICCFA University
Fogelman Executive Center
University of Memphis
Memphis, TN
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President’s Letter
Greetings,
The 2019 OFDA Convention was a tremendous
success, thanks to the efforts of Rick Harvey and
Mia Sullivan - thank you for what you do to make
the event what it was. It was well attended and the
speakers were very captivating, with a great
presentation from Matthews Aurora trainer
Angelique Simpson, she was awesome. If you were
not there to hear her presentation, don’t worry, I
think she is already penciled in for the 2020
convention, you do not want to miss it, make your
plans now.
With summer just around the corner I wish all of
you a happy and safe, smoke free season… please
no fires like last year. It is my pleasure to serve as
your OFDA President for the coming year and if you
have any concerns or questions or just want to say
hi, do not hesitate to contact me. The OFDA is
committed to bringing all of us Oregon funeral
service professionals together for the betterment
of our profession. The OFDA has built a lasting
legacy and has a bright future ahead with all of our
members leading the way.
OFDA is grateful for all of its members and looks to
grow its membership in the years to come. I look
forward to seeing many of you at the district
meetings we will be having in your area, until then
please have a safe and wonderful summer.
Thank you,
Rob Neff
OFDA President

Executive Director’s Letter
The OFDA enjoyed another successful Convention
at the Chinook Winds Casino and Resort last
month. We want to thank everyone that gave of
their time and resources to make this such a
success. The speakers were wonderful and
provided much to think about and try in the
coming months to grow our businesses. I want to
thank the Staff at Chinook Winds for their support,
the food was wonderful. I also want to thank Mia
Sullivan, my assistant, who contributes so much to
everything the OFDA does in support of the
membership.
The 2020 OFDA Convention will be held at the
newly remodeled Seaside Convention Center April
14-17, 2020. The Golf Tournament to support the
OFDA College Scholarship will be held at the
Gearhart Golf Links on April 14th. You have 10
months to prepare.
We want to recognize Morgan Ross who is
graduating from Mount Hood Community College
and was the OFDA Scholarship winner for the
2018-2019 school year. We would ask everyone
that is attending a college program (second year
student) to become an Oregon Funeral Director
and or Embalmer to consider applying for the
OFDA Scholarship. Contact the OFDA for more
information.
The OFDA Board of Directors will meet in Medford
for the 2019 Board Retreat on June 19-20. During
the meeting the OFDA District Meeting dates and
locations will be determined and published. Please
annotate your calendars and plan to attend.
Thank you for your support,
Rick

Lonnie Beeler
Portland
Jeff Musgrove
Eugene
Gene Drake
Medford

Executive Director
Rick Harvey

Lobbyist
Wally Ordeman
Ordeman Lobby Services,
LLC
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Public Domain Emerges From
20-Year Hibernation
By T. Scott Gilligan, NFDA General Counsel
Reprinted from the NFDA Memorial Business Journal
For many years, Linda Ellis, the author of the poem “The
Dash,” zealously protected her copyright ownership of that
poem by threatening to sue infringers. Her lawyers would
routinely send settlement demands to newspapers that had
published lines from the “The Dash” in an obit, or to funeral
homes that printed the poem on funeral programs at the
request of family members.
Her aggressive campaign led to several NFDA articles warning
members not to print poems or other literary excerpts on
programs or obits unless the material was in the public
domain or they had purchased a license to print it. That advice
raised the question: What does it mean to be in the public
domain?
Generally, when an author writes a literary piece, such as a
poem or song, or makes a film, or takes a photo, they are
granted a copyright in what they produce. A copyright is a
creation of law and provides the author with the exclusive right
to exploit what they have created. But copyrights also have a
lifespan and when they expire, the material enters the public
domain. That means that no one owns it anymore and
everyone is free to use it as they please.
What is the lifespan of a copyright? That can be fairly
complicated. But for literary works published prior to 1998, it
was generally 75 years. Congress granted the author a
75-year monopoly to exploit his or her work and then decreed
it entered the public domain for everyone to use. So, in 1998,
poetry, films, books, plays and photos published in 1923 were
in the last year of copyright protection and on the precipice of
public-domain status.

What does this mean for funeral homes? For starters, a
funeral home, like anyone else, may now use Robert Frost’s
1923 poem “Stopping by Woods on a Snowy Evening” without
needing to pay for permission. All or any portion of that poem
may be added to obituaries, funeral programs and
acknowledgment cards without infringing a copyright. So if you
want to add the following iconic last stanza to a funeral
program, feel free to do so:
The woods are lovely, dark and deep
But I have promises to keep,
And miles to go before I sleep,
And miles to go before I sleep.
With state-of-the-art printers and so many display options
available through the internet, a funeral home might decide to
go the DIY route in creating printed materials for funeral
consumers. Feel free to do so, but remember that many
pictures, photos and literary works found on the internet have
copyright protection.
As far as poetry and other literary works, always check to see
if the work you wish to use is in the public domain. Typically,
anything published before 1923 is in the public domain. With
a little research, a funeral home could have a treasured
collection of verses by Walt Whitman, Edgar Allen Poe, William
Shakespeare, Elizabeth Barrett Browning, John Keats, Ralph
Waldo Emerson, and many others. Additionally, works by two
of America’s most famous poets, Emily Dickinson and Robert
Frost, are or will shortly be entering the public domain with
each passing year.
NFDA members with questions regarding this article may
contact Scott Gilligan

It was at this time that the owner of the world’s most famous
mouse grew concerned about losing copyright protection.
Mickey Mouse first appeared publicly in 1928 and would lose
copyright protection starting in 2003. The Walt Disney
Company pushed Congress to add another 20 years of
copyright protection for works created after 1922.
This resulted in the Sonny Bono Copyright Term Extension Act
(also known as the Mickey Mouse Protection Act). That
legislation passed without opposition and was signed into law
by President Bill Clinton in October 1998.
For the most part, the new law passed in 1998 put a 20-year
freeze on anything going into the public domain. Works
created in 1923, which would have passed into the public
domain on January 1, 1999, got a 20-year reprieve. So, 95
years after they were created, we are just now obtaining public
-domain rights for works created in 1923.
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Dr. Alan Wolfelt Creates New
Training on Parental
Bereavement

Batesville Announces
Partnership With
Aftercare.com

Reprinted from a Center For Loss And Life Transition
Press Release, 5/21/2019

Reprinted from the NFDA Memorial Business Journal

The Center for Loss and Life Transition announces two upcoming
training sessions for caregivers on parental bereavement: May 4
-7, 2020 in Fort Collins, Colorado, and January 11-14, 2021 in
Scottsdale, Arizona.

Batesville has announced a partnership with Aftercare.com
that will allow funeral directors to continue to support families
during the 12 months after a death occurs through
personalized communications that recognize milestones in
their loved ones’ lives. The automated outreach program is a
new value-added service for Batesville website customers that
further enhances the family’s overall funeral experience. The
Aftercare Card Program allows funeral directors to continue to
support families in their grief journey by sending a
personalized sympathy card following the death and
remembrance cards honoring a loved one’s birthday, the
Christmas season and the first anniversary of their death.

Entitled “Companioning Bereaved Parents,” the four-day trainings, facilitated by educator Dr. Alan Wolfelt, will enhance caregivers’ capacity to artfully “companion” bereaved parents. The
purpose of this training is to educate caregivers on the unique
features of parental grief and the attachment influences on the
parent-child bond. This training will explore the application of Dr.
Wolfelt’s
tenets of “companioning,” how to apply his six central needs of
mourning in the helping process, and give distinct consideration
to the special features of miscarriage, stillbirth, infant death,
teen death, and the death of an adult child. Included in the training
materials are The Handbook for Companioning the Mourner and
Healing a Parent’s Grieving Heart, both written by Dr. Wolfelt.
Author, educator, and grief counselor Dr. Alan Wolfelt serves as
Director of the Center for Loss and Life Transition in Fort Collins,
Colorado. A past recipient of the Association for Death Education
and Counseling's Death Educator Award, he also serves on the
faculty at the University of Colorado Medical School in the
Department of Family Medicine. He is the author of numerous
books on grief and loss including Understanding Your Grief and
Grief One Day at a Time and he is often consulted by popular
media sources on a variety of grief related topics.
To reserve a seat in the training or to view a complete list of Dr.
Alan Wolfelt’s educational seminars for bereavement caregivers,
visit www.centerforloss.com.

All four cards can be customized with digital signatures, logos
and messages to reflect the funeral home’s brand. Families
also receive a follow-up survey six weeks after the service so
they can provide feedback on their experience – via mail or
through an online review.
“Reaching out to families on those difficult days in the first
year reinforces that you care, strengthening relationships and
building loyalty that can lead to future business,” said Ellery
Bowker, CEO and founder of Aftercare.com. “Our system
automates the scheduling and fulfillment processes to ensure
a consistent high-touch experience for every family.”
Aftercare.com designed its card program to give funeral
directors maximum flexibility. They can decide on a case-bycase basis which families to enroll and then step back and let
the process work. The decedent’s information is automatically
pulled into Aftercare.com from the obituary, avoiding duplicate
data entry. From there, everything from printing and mailing
cards to providing reports on survey feedback is managed by
Aftercare.com’s team of professionals. Every family’s journey
through grief is unique.
The Aftercare.com program complements other grief content
and resources are already available free of charge to
Batesville website customers, including a library of
professional materials by international grief expert Dr. Alan
Wolfelt. The Aftercare Card Program is now available to
Batesville Web Pro customers.
For more information, call 877-287-8661 or email
technology.sales@batesville.com.
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Thank You To the Sponsors Of The Golf Tournament!
A-1 INCOME TAX & BOOKKEEPING - LYNDA MUELLER
ANDERSON’S TRIBUTE CENTER
BRIDGETENDER
CROSSMARK GLOBAL INVESTMENTS
COLUMBIA FUNERAL HOME
COMMUNITY TISSUE SERVICES
CONGER MORRIS FUNERAL DIRECTORS
DEL SOL
DODGE COMPANY
FEDERATED INSURANCE
FIRST CALL MORTUARY SERVICES
FOUNDATION PARTNERS GROUP
GUY NIELSON COMPANY
HERITAGE PACIFIC INTERNATIONAL
LIONS VISIONGIFT
MAJOR FAMILY FUNERAL HOME
MUSGROVE FAMILY MORTUARIES
ORDEMAN LOBBY SERVICES
OREGON WILBERT - LONNIE BEELER
PORTLAND CREMATION CENTER & MORTUARY SERVICES
SHAMOUSE’S ROCKS
SHILO INNS
SPRINGER & SON ALOHA FUNERAL HOME & CREMATORY
STEHN FAMILY CHAPELS
THE DANIEL FAMILY, BEND
1285 RESTOBAR
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Thank You To The 2019 Convention Sponsors!

The Mt. Hood Funeral Service Program Needs Your Help!

Lions VisionGift and Community Tissue Services
for sponsoring the Welcome Reception

Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!

Batesville, First Interstate Bank, and FDLIC
for sponsoring the coffee breaks

MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.

Oregon Wilbert
for sponsoring the banquet wine
First Interstate Bank
for sponsoring the banquet flowers

It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.

Precoa
for sponsoring the Tuesday breakfast

Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

Matthews Aurora
for sponsoring the Tuesday lunch
National Funeral Trust Service
for sponsoring the Wednesday lunch
National Funeral Directors Association
for Speaker Support
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THANK YOU TO THE 2019 CONVENTION
EXHIBITING VENDORS

AMERICAN MEMORY CRAFT
BATESVILLE
COMMUNITY TISSUE SERVICES
DODGE COMPANY
GATHER
FEDERATED INSURANCE
FIRST INTERSTATE BANK
LEGACY TOUCH
LIONS VISIONGIFT
MATTHEWS AURORA
MESSENGER
OM STONE
OREGON WILBERT
PREMIER MEMORIAL
RIVERSIDE PAYMENTS
TCB ANSWERING SERVICE
UNITED HERITAGE LIFE INSURANCE
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Funeral Service Foundation
Announces Scholarships to
the 2019 NFDA Convention

Federated’s Question Of The
Month: Copies of Employee IDs
with I-9 Forms?

Reprinted from a NFDA Press Release
The Funeral Service Foundation is expanding its Foundation
’45 Awards to include up to 10 scholarships for licensed
funeral directors to attend the 2019 NFDA International
Convention & Expo in Chicago, October 27-30, 2019.
Scholarships cover registration and event fees, and three
nights standard accommodation in a convention hotel.
“We take our role to support funeral directors throughout
their career very seriously,” says 2018-19 Funeral Service
Foundation Chair Bob Arrington. “Education has been a
Foundation cornerstone for three generations, and NFDA’s
annual convention provides funeral directors with engaging
and dynamic opportunities to network, learn and discover.
Whether you’re newly licensed, or have been serving
families and communities for years, we encourage you to
apply.”
Available to NFDA members and non-members, the
scholarships are intended for licensed funeral directors who
plan to attend the entire three-day event. Those interested
can review full submission requirements, scholarship terms
and guidelines online, and are asked to submit a brief video
and essay by the August 1 application deadline.
“The NFDA Convention & Expo is the largest event of its kind
in the world, and we’re proud to have the Foundation’s
support,” says Christine Pepper, chief executive officer of
NFDA. “The convention brings together thousands of
funeral service professionals from across the globe for the
best networking and educational opportunities in our
profession. Put simply, if you work in funeral service, this is
an event you do not want to miss.”
The scholarships are part of the Foundation ’45 Awards,
which help make education accessible to more than 250
funeral service professionals each year through academic
and professional development scholarships, and continuing
education awards and opportunities. Dates and deadlines
vary. Learn more and apply online at
funeralservicefoundation.org
About the Funeral Service Foundation –
Since 1945, the Funeral Service Foundation has served as
the profession’s philanthropic voice. As the charitable arm
of the National Funeral Directors Association since 1997,
the Foundation receives operational support from NFDA and
donors across the profession to help advance its mission to
support funeral service in building meaningful relationships
with the families and the communities it serves.

The Communicator

Page 8

The Communicator

Question
Do we need to keep copies of employees’ Identification along
with their I-9 form? Or can we just physically verify it and fill
the information in on the form?
Answer
By way of some background, employers are obligated to
ensure that a Form I-9 is properly completed for all new
employees within three day of hire. The employer must
physically review the original documents presented by an
employee in connection with the Form I-9 (other than a birth
certificate, for which a certified copy is allowed) to ensure that
the document(s) presented establish the employee's identity
and authorization to work in the United States, and a member
of the company's management generally needs to sign the
form to confirm and indicate that this is the case. When this is
not feasible, such as in cases where an employee is hired
remotely as may be the case here with employees in other
states, an employer can designate an authorized
representative to fill out the Form and review the documents,
and this includes contracting with another person or business
to verify the employee's identity and work eligibility. Keep in
mind, though, that if an agent, representative or independent
contractor fails to sufficiently complete the Form on behalf of
the employer or accepts inappropriate documents, etc., his or
her actions and any violations or non-compliance are attributable to the employer.
Getting specifically to your question: employers have
discretion to make photocopies of the documents presented
by employees in support of the Form I-9, or not, but must be
consistent across the board with whatever approach it takes.
This means that it cannot photocopy the supporting
documents for some employees and not others. Rather, when
it comes to deciding whether or not to make copies of the
documents presented (and employees must have discretion to
choose which acceptable documents to provide), it is an "all or
nothing" proposition. Either way, employers are obligated to
retain the Form I-9 (and copies of supporting documents, if
the employer elects to make them) for a period of three years
after the date of hire, or one year after the date of employment termination, whichever is the longer period.
This record retention obligations applies regardless of the
location or jurisdiction of the worker. Employers that have
employees working in multiple states can elect to store I-9
Forms locally in the offices (or states) where they work or
centrally at a corporate headquarters or similar location. However, if audited or required to produce the Forms by an appropriate government agency, court order, etc., the employer
must ensure that the documents can be readily produced
even if they are housed out of state. I-9 Forms should be kept
separately from personnel file documents, though, whether in
a separate I-9 file for each employee, or in a combined file
dedicated solely to Form I-9 retention.
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OFDA Group Benefits
The OFDA has
partnerships with
3 endorsed providers and
2 discount programs
OFDA Partnerships and
Endorsed Providers

www.ofda.org

Federated Insurance Insurance Carrier
Hunter Warfield Collection Agency
American MemoryCraft Custom Hand-Blown Glass Urns
OFDA Discount Programs
Shilo Inns
Platt Electric Supply
For more information on our
endorsed providers or our
discount programs, call the
OFDA Office at 503.639.1186
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