Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

July 2020
17th-22nd
ICCFA
ICCFA University
Emory Conference Center
Emory University
Atlanta, GA

2020 Meeting Dates
Tuesday, July 14th
Tuesday, October 13th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)

Dates TBA

OFDA Events
2020 Convention
September 1-3rd
Seaside Convention Center
Seaside, Oregon
CAO Events
TBA
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August 2020
2-5th
NFDA
NFDA Leadership Conference
Belmond Charleston Place
Charleston, SC

May/June 2020

September 2020
17-18th
NFDA
Embalming & Restorative Art Seminar
Pittsburgh Institute Of Mortuary Science
Pittsburgh, PA
January 2021
13-15th
ICCFA
ICCFA DEAD Talks
Bally’s Las Vegas
Las Vegas, NV
March 2021
24-27th
ICCFA
ICCFA Annual Convention & Expo
Mandalay Bay Resort & Casino
Las Vegas, NV
July 2021
23-28th
ICCFA
2021 ICCFA University
Emory Conference Center Hotel
Atlanta, GA
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2020 OFDA Convention 2.0
Seaside Convention Center
September 1-3
Relevant topics and presenters
Golf for a good cause!
A time to reconnect, recharge, & renew
A record number of vendors with new products
and services to offer!
Shorter sessions & breakout sessions
CE for Preneed Ins.
And an amazing closing installation banquet
you will not want to miss.
Featuring Justin James, Comedy Hypnotist
and hosted by Mark Musgrove
Take this opportunity to re-engage with your colleagues!
Please watch for info coming soon!

Published bi-monthly
by the
Oregon Funeral
Directors Association
12725 SW 66th Ave.
Suite 105
Portland OR 97223
(503) 639.1186
Portions of this newsletter
are taken from other
sources and may not
represent all available data
or be complete statements.
An attorney or accountant
should be consulted on any
legal or tax matters.
Conclusions are based on
our best analysis of
industry information
sources.
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President’s Letter

Executive Director’s Letter

Fellow colleagues,

It’s certainly not difficult to be reflective of the
events of the last three months. A world upside
down in a health crisis, cities and states struggling to
be “normal” in an abnormal situation, and our industry just trying to manage the “what ifs.” Throw in the
recent news that the Indigent Program is struggling
and it’s easy to get critical and negative. Please
don’t. We’ve been asked to participate in a workgroup to offer our suggestions to get the IDP back on
track and healthier. OFDA will be a willing participant. Stay tuned on that.

I hope everyone is being safe and are all well. This
COVID-19 has really given us all many challenges the
past few months. With that being said, I hope many
of you were able to take advantage of the PPP loan
program it was very beneficial to our firms here in
Medford. Now with most of the counties in Phase 2
now, it feels like we are starting to get back to
normal. Hopefully everyone that is still in Phase 1,
getting to Phase 2 should be close to being
implemented for you.
Now to the convention, hopefully keep our fingers
crossed we will be able to have the convention in
September, more still to come on this. Wally is
working very diligently on this to make it happen,
thank you Wally.
I’m sure everyone was very surprised at the new
compensation amount to funeral homes for indigent
case. I know the OMCB board is having talks about
this currently, and trying to get something worked
out. Until then please be safe and make your plans
to attend the 2020 convention in Seaside, it is going
to be epic.
Regards,
Rob Neff

I’m so proud of our deathcare industry for how you
all have set speculation, panic, rhetoric, and overreaction aside, and have instead focused on planning,
preparation, policy, and preparedness. In my contacts with member firms and professional affiliates
over the last several weeks, I have been so impressed with the diligence, code, and effort to balance industry professionalism with mandated restrictions. The forward thinking efforts of our member
firms in Klamath and Lake counties comes to mind.
I hope they will come to Seaside in September and
report on how they got “ahead of the potential.”
Speaking of convention……it’s on.
As of this moment, we are anticipating an awesome
convention with golf, incredible speakers (including
Deon Strommer reporting on his experience in NYC
and also quarantining ships), and a closing banquet
you won’t want to miss with comedy hypnotist Justin
James!!
The convention is how OFDA brings the membership
together. It’s the annual glue. It’s not only financial
for the association but it’s the unity, education, and
opportunity to showcase ALL of the vendors that
keep the providers at full strength. Preneed is still
strong. Firms are still strong. Your suppliers are
strong. Everyone please continue your mission to
serve.
OFDA will continue to advise you as phases evolve.
It’s a moving target based on counties, but at some
point we’ll get to some consistency! I can’t thank all
of you enough for your professionalism and strength
and communication. Please continue to offer your
input and advice as we move forward. Mia and I will
forward all relevant advice and information to the
membership immediately!! Also, my thanks to the
OFDA Board and FSA Trust Board for their continued
trust in me. And of course Mia for her tireless work
on behalf of the Association.
Covidedly,
Wally Ordeman
Interim ED, OFDA
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Governor Kate Brown Approves Rapid Response Bio-Clean
26 Counties For Phase 2
Announces New Steam
Of Reopening
Sterilization & Maceration
Reprinted from www.oregon.gov, 6/4/2020
Technology (SSM)
Governor Kate Brown approved 26 counties to move to Phase
2 of reopening on June 5, 6, and 8 under her framework for
building a safe and strong Oregon. County officials submitted letters to the Governor’s Office requesting entry into Phase
2, and confirming their counties met Oregon’s safety and preparedness prerequisites for Phase 2 .
“Today, most of us live in communities where people are venturing out a bit. We do so cautiously, looking out for friends,
family and neighbors,” said Governor Brown. “I want to say
thank you to each and every Oregonian who has made tremendous sacrifices to protect the health and safety of our
communities. Any reopening comes with risk. That’s just a fact
of life right now. We need to reduce the risk that comes with
reopening. So, fellow Oregonians, you have further opportunity
to show that you are looking out for your friends, family and
neighbors.”
The following counties have been approved to enter Phase 2
on the following dates:
June 5

June 6

June 8

Benton

Baker

Tillamook

Curry

Clatsop

Douglas

Columbia

Grant

Coos

Jackson

Crook

Klamath

Gilliam

Lake

Harney

Lane

Josephine

Linn

Malheur

Morrow

Sherman

Union

Yamhill

Wallowa
Wasco
Wheeler
Counties entering Phase 2 will continue reopening following
new health and safety guidance for gatherings, indoor and
outdoor venues, workplaces, travel, bars and restaurants,
indoor and outdoor activities, pools and sports courts, and
recreational sports. Three counties, Deschutes, Jefferson, and
Umatilla, applied for Phase 2 but remain under further review.
Six counties have not yet applied for Phase 2: Clackamas,
Hood River, Lincoln, Marion, Polk, and Washington.
Multnomah County has not yet applied for Phase 1 and
remains in baseline status.
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Reprinted from a Rapid Response Bio-Clean Press Release,
May 2020
Rapid Response Bio-Clean is proud to announce the
installation of their new Steam Sterilization and Maceration
Technology (SSM) from Red Bag Solutions. Rapid Response
has been providing medical waste disposal to businesses and
government needle exchange programs. This new machine
will allow Rapid Response to start turning hypodermic syringes
into new products.
Have you ever wondered what happens to your regulated
medical waste when it leaves your funeral home? Usually,
waste is either incinerated, or it is sterilized and sent to a
landfill. Incineration and landfill disposal are commonly
viewed as not being environmentally friendly. The SSM used at
Rapid Response sterilizes not by the use of chemicals, but
with steam and superheated water. Superheated water is the
process of heating water past its boiling point of 212°F
without causing any boiling. (Fun Fact: Superheated water is
the cause of microwaved water exploding the moment sugar,
tea, or instant coffee is added)
The sterilization and recycling performed at Rapid Response is
easy to explain. A technician places boxes of medical waste
into the machine, and then pressure seals the tank door shut.
Steam and superheated water (270°F) are then introduced
into the tank and mixed with the waste. Contents in the tanks
are then cycled through a cutting system, and piped back into
the main tank for re-maceration. A magnet automatically
attaches to the outside of the tank to catch metal particles. To
ensure complete sterilization, the entire process is computer
monitored by Rapid Response and Red Bag Solutions. At the
end of the cycle, contents are piped to a cork-screw style
separation filter. Sterile water and other liquids are discharged
into the sanitary sewer, and solids are sent to a rolling bin. The
end result is completely sterile, confetti size material.
Using an in-house developed system, a technician further
processes the materials into smaller size and then separates
plastics by type. The separated plastics are then sent off to be
recycled into new products. Rapid Response has partnered
with a flower pot manufacturer to repurpose the sterile
plastics.
If you are interested in seeing the SSM or if you would like to
explore using Rapid Response as your medical waste
disposer, please contact Andrew Caswell at 541.304.9180.
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VA Gets Boost From CARES Act
To Provide Emergency
Assistance to Veterans Who
Are Homeless Or At Risk Of
Homelessness During
COVID-19 Crisis

FTC Releases Funeral Home
Compliance Results, Offers New
Business Guidance on Funeral
Rule Requirements
Reprinted from a FTC Press Release, 6/8/2020

Reprinted from a VA Press Release, 5/6/2020

Federal Trade Commission investigators, working undercover
in five states, found failures to disclose timely itemized pricing
information, as required by the Funeral Rule, in 17 of the 90
funeral homes they have visited since 2018.

The U.S. Department of Veterans Affairs (VA) announced today
that it has expanded support services enabled by
the Coronavirus Aid, Relief, and Economic Security (CARES)
Act, to make available immediate relief for Veterans
experiencing or at risk of homelessness during the
coronavirus disease 2019 (COVID-19) pandemic. The CARES
Act allocates $17.2 billion for the Veterans Health Administration, $300 million of which will be used this fiscal year to address the challenges faced by homeless and at-risk Veterans.

The FTC periodically conducts undercover inspections to
monitor funeral homes’ compliance with the Funeral Rule. The
Rule gives consumers important rights when making funeral
arrangements, requiring funeral homes to provide itemized
information about the price of funeral goods and services. The
Funeral Rule enables consumers to compare prices and buy
only the goods and services they want.

“A significant percentage of homeless Veterans or those at
risk of homelessness are uniquely vulnerable to COVID-19 due
to their living conditions, age and chronic health complications,” said VA Secretary Robert Wilkie. “The funds from the
CARES Act are vital and will allow VA to continue working diligently to prevent the spread of infection in communities and
keep Veterans safe and on the pathway to permanent housing
during this perilous time.” Funding is provided for three critical
VA programs to assist with the emergency response needed
for Veterans living without safe, stable housing.

Funeral homes that violate the price disclosure requirements
for the first time may be eligible to enter the Funeral Rule
Offender’s Program (FROP), a training program run by the National Funeral Directors Association (NFDA) designed to
increase compliance with the Rule. All of the homes found to
have violated the Rule in these inspections have chosen to
enter the FROP rather than subject themselves to the
possibility of an FTC enforcement action seeking civil
penalties, which can be as high as $43,280 per violation. The
FROP provides participants with a legal review of the price
disclosures required by the Rule and ongoing training, testing,
and monitoring for compliance.

Supportive Services for Veteran Families Program - $202
million has been allocated to provide emergency housing and
homelessness prevention assistance to very low-income
Veteran families to mitigate the expected wave of evictions
and potential homelessness that will result from extensive
unemployment. Funds for this program will also assist
the Housing and Urban Development-VA Supportive
Housing program in placing Veterans in safe housing to isolate
them from the virus.
Grant and Per Diem (GPD) Program - Grants from the GPD
program usually consist of a capped per diem payment from VA
to community organizations to provide transitional housing and
supportive services to Veterans. $88 million has been allocated
to this program, which allows VA to waive per diem limits during
the crisis and help GPD grantees to provide all needed
emergency housing and supportive services, including
emergency placement for Veterans who need to be isolated for
their safety or the safety of others.
Health Care for Homeless Veterans Program - $10 million has
been allocated to provide emergency shelter and supportive
services during the crisis, including placement in hotel rooms
for Veterans needing emergency shelter or isolation to avoid
spreading the virus. Housing will be paired with care, treatment
and rehabilitative services.

Funeral homes that participate in the program make a
voluntary payment to the U.S. Treasury in place of a civil
penalty, and pay annual administrative fees to the NFDA.
The results of the inspections for failure to comply with price
list disclosure requirements by region are as follows:
•In Marietta and Gainesville, Georgia, seven of the 13 funeral
homes inspected failed to comply.
•In Lafayette, Louisiana, three of the 20 funeral homes inspected failed to comply.
•In Las Vegas, Nevada, three of the 23 funeral homes inspected failed to comply.
•In Northern and Central New Jersey, none of the 11 funeral
homes inspected failed to comply.
•In Beaumont, Texas, four of the 23 funeral homes inspected
failed to comply.
In addition, the FTC identified a number of funeral homes
within the tested areas with minor compliance deficiencies. In
such cases, the FTC sent letters noting the concerns and requiring the funeral homes to provide evidence that they have
corrected the problems.

Continued on Page 6
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Oregon OSHA’s Proposed
Increase Of Certain Minimum
& Maximum Penalties For
Alleged Violations

FTC Releases Funeral Home
Compliance Results, Offers New
Business Guidance on Funeral
Rule Requirements (Cont.)

Reprinted from an OSHA Press Release, 4/24/2020

The FTC wishes to thank the Nevada Office of the Attorney
General and the Nevada Office of Consumer Affairs for their
assistance with the inspections in Nevada.

In November of 2015 Congress passed legislation requiring
federal OSHA to increase maximum and minimum penalties
for alleged violations by up to 78%. Federal OSHA had not
raised these penalties since 1990, reducing the effectiveness
of penalties as a deterrent for non compliance. Under federal
law OSHA state plans must include effective sanctions for
violations. Oregon must adopt similar standards as federal
OSHA to maintain state plan authority. After seeking a change
in the statute to provide the necessary authority to mirror
federal penalty adjustments, Oregon OSHA first adjusted these
maximum and minimum penalties by rule in 2017, with an
effective date of January 1, 2018. Under that rule change (or,
during that rulemaking), the maximum penalty for a violation
that is not classified as willful or repeat was raised from
$7,000 to $12,471, and the maximum penalty for willful or
repeated violations was raised from $70,000 to $124,709.
The minimum penalty for a willful violation was increased from
$5,000 to $8,900, while the other minimum penalties were
left unchanged. When making adjustments to the base
penalties consistent with the new maximum penalties, Oregon
OSHA also created a new size adjustment for Oregon’s
smallest employers (10 or fewer), changing the size reduction
in the base penalty for such employers from 60% to 75%.

To promote compliance with the Funeral Rule, the FTC has
issued a new tip sheet for businesses, Funeral Rule Price List
Essentials, to help funeral providers comply with the Rule’s
price list disclosure requirements. The FTC also offers a
comprehensive business guide: Complying with the Funeral
Rule. The FTC provides information, in English and Spanish,
about consumers’ rights under the Funeral Rule: Shopping for
Funeral Services and Paying Final Respects, Your Rights When
Buying Funeral Goods and Services.
The public is reminded that the FTC is seeking comment on
whether to make changes to its Funeral Rule as part of the
agency’s systematic review of all current FTC rules and guides.
The notice has been published in the Federal Register, and
the comment period will be open until June 15, 2020.
Instructions for filing comments appear in the notice.

The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.

Matthews Aurora Enhances
Family Connections System
Reprinted from NFDA.org, 6/10/2020

Effective in January of 2019, the federal maximum penalty for
a violation that is not classified as willful or repeat was
increased to $13,260 and the maximum penalty for willful or
repeated January 23, 2019 Federal Registry January 15,
2020 Federal Registry violations was increased to $132,598.
Modest increases to both figures will be made again in
January of 2020, and it is the intention of the present
rulemaking to mirror the most current federal figures (based
on preliminary information CPI information, Oregon OSHA
expects the federal maximums to increase to $13,538 and
$135,382, respectively). In addition, the current rulemaking
includes several other clarifications and technical adjustments
to the Oregon OSHA penalty rules.

Matthews Aurora Funeral Solutions has launched new remotearrangement capabilities for funeral homes via its enhanced
Family Connections system, with which funeral homes can
offer families a private, password-protected website where
they can review and select services and merchandise.
Through the interactive site, families can preview important
preparation details for the arrangement conference, review
choices and make selections for creating a meaningful
celebration of their loved one’s life, and even record important
biographical information needed to complete death certificates and other required forms.

Please visit our web site at osha.oregon.gov. Click ‘Rules and
Laws’ in the Common resources column and view our
proposed rules, or select other rule activity from this page.

Funeral directors can create this private website from
anywhere using the new Advisor smartphone app (available
for iOS and Android). Family Connections also includes a
preneed interface that can be added to a funeral home
website so families interested in learning about a firm’s
services can make selections from the comfort of home.

When does this happen:
Adoption tentatively will be in October 2020.
To comment: Department of Consumer and Business
Services/Oregon OSHA 350 Winter Street NE Salem OR
97301-3882 E-mail – tech.web@oregon.gov Fax –
503.947.7461 Comment period closes: October 9, 2020

Family Connections is available to Matthews Aurora funeral
home customers free for the first two months to assist with
social distancing requirements. matthewsaurora.com/
solutions/technology-solutions/family-connections

Oregon OSHA contact: Heather Case, Central Office @
503.947.7449 or email at heather.case@oregon.gov
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Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

We are not currently accepting bodies
for lab at this time
The Communicator
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Batesville Offers Customizable
Image Medallions
Reprinted from NFDA.org, 5/28/2020
Batesville now offers customizable image medallions as part
of its Family Choices personalization and memorialization
portfolio, allowing families to choose their own photos or
select from a gallery of stock images to create a cherished
memento rather than selecting a pre-made medallion.
The system provides an easy-to-use, hands-on process for
funeral directors. Once the image is selected, simply print it
out, insert it into the medallion or frame, and it’s ready for the
family. The entire process can be completed on the spot using
Batesville’s exclusive Create website. batesville.com/
familychoices

The 2020 OFDA Convention
will be held
September 1-3rd
at the Seaside Convention
Center in Seaside, Oregon
Mark Your Calendars Now!

Wilbert Simplifies Burial
Vault Presentations
Reprinted from NFDA.org, 5/28/2020
With the challenges faced by funeral professionals in making
arrangements with families remotely, The Wilbert Group has
built a solution that provides a remote presentation of outer
burial containers (OBCs) to families. Utilizing Wilbert’s simpliFi
program, which simplifies the OBC presentation via a straightforward yet vivid graphic combined with a short informational
video, two remote presentation approaches have been developed from which to choose.
Version 1 takes a family completely through the simpliFi burial
vault presentation in a three-minute video, after which the
funeral professional steps in to answer questions, provide
options and address pricing (wilbert.com/burial/simplifipresentation). Version 2 allows the funeral professional to
guide the family through the burial vault selection process by
using the “Funeral Professional Guide,” part of the simpliFi
presentation program. Following the guide and showing the
family the “Outer Burial Container Choices” graphic and educational video, directors can interact more with the family as
they learn about options and make their selection (wilbert.com/burial/simplifi).
To learn more about the remote presentation approaches or
Wilbert’s simpliFi program in general, contact your local
Wilbert representative or call 913.345.2120.
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OFDA Group Benefits
The OFDA has
partnerships with
3 endorsed providers and
2 discount programs
OFDA Partnerships and
Endorsed Providers
www.ofda.org

Federated Insurance Insurance Carrier
Hunter Warfield Collection Agency
American MemoryCraft Custom Hand-Blown Glass
Urns
OFDA Discount Programs
Shilo Inns
Platt Electric Supply
For more information on our
endorsed providers or our
discount programs, call the
OFDA Office at
503.639.1186
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