
   

National Events National Events National Events National Events     
    

October 2018October 2018October 2018October 2018    
14-17th 

NFDA 
2018 International Convention & Expo 

Salt Lake City, UT 
 

January 2019January 2019January 2019January 2019    
23-25th 

ICCFA 
Wide World Of Sales 

Bally’s Las Vegas 
Las Vegas, NV 

 
April 2019 April 2019 April 2019 April 2019     

2-6th 
ICCFA 

ICCFA Annual Convention & Expo 
Charlotte Convention Center &  

The Westin Charlotte 
Charlotte, NC 

 
July 2019July 2019July 2019July 2019    
20-25th 

ICCFA 
ICCFA University 

Fogelman Executive Center 
University of Memphis  

Memphis, TN 
 
 
 
 

Local EventsLocal EventsLocal EventsLocal Events    
    

Oregon Mortuary & Cemetery BoardOregon Mortuary & Cemetery BoardOregon Mortuary & Cemetery BoardOregon Mortuary & Cemetery Board    MMMMeetingseetingseetingseetings    
 

Tuesday, December 11th (Optional) 
 

Please note:  
Meetings will typically be held at the  

State Board Offices at 
800 NE Oregon St, Suite 430 

in Portland at 9 AM.  
 

For official location information,  
you can contact the OMCB at 971.673.1500 

 
 

Funeral Service Practitioner &Funeral Service Practitioner &Funeral Service Practitioner &Funeral Service Practitioner &    
Death Care ConsultantDeath Care ConsultantDeath Care ConsultantDeath Care Consultant    

Exam ScheduleExam ScheduleExam ScheduleExam Schedule    
(Exams Held At The Portland State Office Building) 

 

TBA  
 

OFDA EventsOFDA EventsOFDA EventsOFDA Events 
 

Eugene District Dinner 
November 14th 

 
 
 
 
 
 

September/October 2018 
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Features  OVERS Update:  
New ID Tag Number Edit Option 
Reprinted from an OVERS Press Release 
 
We are excited to announce that we have an update to OVERS. We have 
released a new ID Tag Number edit for the Death Module in the system.  
 
Change: This new edit will be implemented in OVERS as of September 10, 
2018. This edit rule was added to OVERS to ensure that death records have 
an ID Tag Number. A new red edit will appear in the Disposition page of the 
decedent record. 
 
What This Means: Under Disposition Page of the decedent record, ID Tag 
Number is now required to complete the death record. Please enter the ID 
Tag Number. The number is found on the metal discs for burial or cremation 
supplied to you by the Center for Health Statistics (Oregon Vital Records). If 
the ID tag field is left blank, a red edit will appear upon validation,  
prompting you to enter the ID tag information. 
 
If you need any assistance, please call the OVERS Help Desk at  
971.673.0279 Monday through Friday, 8:00 AM – 5:00 PM. 
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Rob NeffRob NeffRob NeffRob Neff    
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St. HelensSt. HelensSt. HelensSt. Helens    

    
Business Admin. ChairBusiness Admin. ChairBusiness Admin. ChairBusiness Admin. Chair    

Jeff MusgroveJeff MusgroveJeff MusgroveJeff Musgrove    
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Executive Director’s Letter 
 
The OFDA forwarded a PDF with a link to some fire 
safety videos from Federated Insurance in the past 
week - please take a moment to review and if  
possible, present in your staff training this month.  
 
The OFDA conducted the annual dinner meeting in 
Medford at the Rogue Valley Country Club last 
month and enjoyed the company of 34 members. I 
want to thank everyone that gave of their time to 
attend and especially Chad Dresselhaus, Executive 
Director of the Oregon Mortuary and Cemetery 
Board. We asked for input regarding things the 
members felt might warrant review by the OMCB in 
terms of operating procedures in inspections and 
other issues we could take to the OMCB Board 
meeting in October. I have compiled that list of 
suggestions and requests for presentation. We will 
be asking for the same input in Eugene and  
Portland. If feedback means anything, I believe we 
have a very well thought out list of suggestions. We 
will keep the membership updated as we move 
forward. Chad has already moved on some of the 
suggestions.  
 
As some of you may know, Brenda Biggs of the 
OMCB accepted a position with the State  
Veterinarian Board in September. We wish her the 
best in her new endeavor.  
 
We are reviewing plans for the 2019 OFDA  
Convention in Seaside. It may become necessary 
to change location due to construction delays at 
the Convention Center in Seaside.  
 
 
Thank you for your support, 
Rick 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       President’s Letter 

 
The other day, I was standing outside of a local 
coffee shop in downtown Bend, and I watched as a 
woman was wheeling her elderly mother out to the 
parking lot. Suddenly she hit a rock with one of the 
wheelchair’s tires; it de-rimmed, and so did the 
daughter. She was utterly panicked. She was not 
strong enough to move her mother out of the 
wheelchair by herself, and she was stuck. I ran 
over to her and offered my help. She gladly gave 
me her keys, and I went and got their ADA  
accessible vehicle. I pulled it up to where they 
were, helped load mom in the car, and then,  
together, we were able to evaluate the broken tire. 
She thanked me profusely, and asked who I was. I 
told her my name and that I run many of the local 
funeral homes. She expressed to me that she was 
surprised by my kindness, and I told her that is 
what we stand for: people helping people.  
 
What does community mean to you? In today’s 
world, it can often feel like our sense of  
connection with the people in our community is 
dwindling. At large, society is asking for less of our 
funeral services and wares. However, in our  
profession, we still and forever will indulge our 
client families through education to afford them 
the healthiest resolve of grief possible. Our well 
honed skill sets allow us to visit with folks during a 
most vulnerable time,  to connect with them, to 
listen, to notice, to help, to be there - to bring 
peace. 
 
I would be delighted if our wonderful community of 
funeral directors took it upon ourselves to make 
an extra effort at interacting with one another and 
within our communities. Let’s raise the standard 
and set an example of what it means to be part of 
a community. Whether it is going out of your way to 
help someone, or even just to say hello on the 
street. It is unfortunate that a kind gesture might 
be a surprise these days, so let’s work to make 
that the norm. As they say, no one can help  
everyone, but everyone can help someone. Who 
can you help today? 
 
 
Jerome Daniel 
OFDA President 
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The Mt. Hood Funeral Service Program Needs Your Help! 
 

Mt. Hood Community College Funeral Services Program has a 
consistentconsistentconsistentconsistent need for bodies so students can get the necessary 

personal experience in the lab (embalming, other preparation). 
Transportation reimbursement is now available!  

 
MHCC will pay $150.00 each way.  Funeral homes can use this 
program to offer free embalmingfree embalmingfree embalmingfree embalming to families - and the families 
can know they are helping a great educational facility where 

our new or future funeral directors and embalmers learn their 
profession. If you bring us a body for embalming, and then 

pick it up again, you can bill the college for $300.00.  
 

It is essential that written permission  
from the family be obtained  

before bringing any bodies to the lab.  
 

Indigent bodies may be embalmed as well.  

For more information, contact Doug Ferrin at 
503.491.6940 

 

 
 
 
 
 

 

We will be accepting bodies for lab again We will be accepting bodies for lab again We will be accepting bodies for lab again We will be accepting bodies for lab again     
starting in late Septemberstarting in late Septemberstarting in late Septemberstarting in late September    
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Take Customer Service To The  
Next Level With New Secret  
Shopper Program 
Reprinted from the NFDA Bulletin, 10/1/2018 
 
For funeral home owners and managers, improving  
customer service is critical for increasing the satisfaction 
and loyalty of client families. The National Funeral  
Directors Association (NFDA) has expanded its Discount 
Advantage Program with the addition of 360 Intel, one of 
the country’s premier secret shopper services. Secret 
shopper programs are used in many service-based  
businesses to provide valuable and unbiased feedback 
on how customers interact with staff. 
 
After discussing the unique needs and challenges a firm 
faces, 360 Intel will work with funeral home owners or 
managers to design a customized secret shopper  
program. Firms can choose a mix of shop types – in  
person or phone. There are standard questions shoppers 
respond to but NFDA member firms can add custom 
questions pertaining to their firm and operations.  

 
When a secret shopper visits or calls a funeral home, he 
or she will engage members of the staff (both funeral 
directors and non-licensed staff) and complete a detailed 
assessment. The confidential results are shared within 
48 hours with the funeral home owner or manager and 
will provide insight into immediate opportunities for  
improving customer service.  
 
A visit or call from a secret shopper can provide a great 
deal of information about specific customer service skills 
on which employees can be coached; however, analyzing 
overall customer service trends within the funeral home 
is also important. 360 Intel also offers owners and  
managers an online reporting dashboard which houses 
data from all shops, along with customizable charts and 
graphs that will enable them to analyze trends in  
customer service ratings over time.  
 
“Our initial response from members who have used 360 
Intel has been very positive,” said NFDA Director of  
Member Development Lacy Robinson, who has trained 
funeral professionals on customer service skills for years. 
“I am confident owners and managers will find great 
value in the feedback from 360 Intel. Follow-up reports 
will identify strengths and areas in which employees can 
improve their approach to families.” 
 
360 Intel offers specially negotiated discounts for NFDA 
members. Association members will not be required to 
make major commitments to a certain number of shops 
over a particular period of time. They will also have the 
ability to customize a portion of the questions used for 
each shop and have the opportunity to anonymously 

benchmark their customer service scores with those of other 
NFDA member funeral homes participating in the secret 
shopper program.  

 
Additionally, NFDA will offer funeral homes that sign-up with 
360 Intel a 50 percent discount on the online learning 
course, Mastering the Art Funeral Home Phone Etiquette 
presented by Lacy Robinson, NFDA director of member  
development. This interactive online learning course is ideal 
for all funeral home employees, from funeral directors and 
preneed specialists to administrative assistants. The course 
addresses specific questions they may frequently hear from 
people who call the funeral home, such as “How much is 
cremation?” and “Why are you more expensive?” Those who 
take the course will be able to download handouts and  
worksheets to further develop their customer service skills. 
 
Funeral home staff who want to learn more about how 360 
Intel can help their firm take its customer service to a new 
level can visit the NFDA Discount Advantage page, 
www.nfda.org/discountadvantage. There, they can learn 
more about the program, exclusive benefits for members 
and how to begin.  
 
NFDA's Discount Advantage Program offers association 
members exclusive discounts on a variety of everyday  
resources such as prescription drugs, travel and vacations, 
including cruises, hotels, rental cars and Orlando theme 
park tickets. While learning more about 360 Intel, members 
should learn more about the other exclusive discounts  
available to them.  

 
About 360 IntelAbout 360 IntelAbout 360 IntelAbout 360 Intel    
Passionate about delivering programs to help clients get a 
360-view of their customers, 360 Intel is a customer  
experience measurement company specializing in mystery 
shopping services, feedback surveys, and field audits. With 
clients across industries, 360 Intel helps brands like  
Marriott, Little Caesars, It’Sugar, Emagine Entertainment, 
and Sonobello uncover the data needed to monitor and 
measure customer satisfaction. Learn more at 
www.360intel.com  
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Batesville Adds New  
Features To WebPro Platform 
Reprinted from the NFDA Memorial Business Journal, 
10/4/2018 

 
Batesville has added two new features to its Web Pro  
website platform to make it easier for people to express 
support through online memorial donations and funeral 
funding; the company is partnering with My Tribute Gift 
Foundation, an established nonprofit organization.  
 
“Today’s funeral home websites serve as a command center 
for information and activities related to a loved one’s  
passing, including expressions of support and sympathy,” 
said Troy Turner, senior vice president of sales and  
marketing for Batesville.  
 
This integration provides benefits to families and funeral 
directors, including a direct way to engage with remote  
family and friends, improved compliance with the  
deceased’s wishes, more convenience for people making  
donations, greater transparency and recordkeeping for  
donations, and reduced administration in facilitating  
donations.  
 
Memorial donations are not new, but until recently,  
individuals were left to follow up by mailing in a check and 
then waiting to receive a confirmation from the organization. 
Funeral directors often found themselves in the middle, 
tracking down contact information for specific charities  
before the service and responding to calls from members of 
the community weeks later to verify where to send  
donations. Similar to other expressions of sympathy – cards, 
flowers and guest books – the option to make a memorial 
donation or contribute funds to help cover funeral expenses 
is presented with the obituary or service information. Both 
features can be activated by the funeral director on a  
case-by-case basis, according to the family’s preferences. All 
collections, credit card authorizations, acknowledgments 
and financial reports are handled by My Tribute Gift, with no 
involvement by the funeral home. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    

 
 

Seeking Licensed Funeral  
Director/Embalmer 

 
Redwood Memorial Chapel & Crematory in Brookings  

has an immediate opening for a licensed  
FSP/Embalmer or apprentice.  

 
Please send resume to Please send resume to Please send resume to Please send resume to travis@redwoodmemorial.nettravis@redwoodmemorial.nettravis@redwoodmemorial.nettravis@redwoodmemorial.net....    

Help Wanted: Full-Time  
Funeral Director/Embalmer 
 
We are a locally-owned funeral home and cemetery,  
building on a 112-year tradition of excellent customer  
service. Our funeral directors enjoy the chance to spend  
quality time with the families they work with, walking them 
personally through each step of the memorialization and  
interment process. 
 
Requirements & Qualifications: 
 

• Must have Oregon state Funeral Service Practitioner and  

• Embalmer license or the ability to reciprocate license 
from another state. 

• Excellent interpersonal and communication skills. 

• Good phone skills. Availability to cover approximately 122 
nights on call per year. 

• Demonstrated proficiency using a computer, specifically 
Gmail and Microsoft Office. 

• Ability to manage numerous projects while creating a 
positive customer experience. 

• Valid driver's license and excellent driving record. 

• Ability to lift at least 50 pounds.  
 
Please send resume and cover letter to 
info@rosecityfuneralhome.com  
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Announcing Dr. Alan Wolfelt’s 
2019 Training Schedule 
Reprinted from a Center For Loss And Life Transition Press 
Release, 9/18/2018 
 
The Center for Loss and Life Transition provides quality 
bereavement care training for caregivers. Dr. Wolfelt’s 
seminars have evolved out of a demand for concise yet 
comprehensive information in the growing area of death 
education and counseling. If you want to learn practical 
ways to “companion” people in grief from one of North 
America’s most respected bereavement educators and 
clinicians, these learning opportunities are for you. These 
seminars are designed to meet the needs of people from 
a variety of backgrounds, including hospice staff and 
volunteers, mental health care providers, social workers, 
clergy, school personnel, funeral directors, nurses and 
physicians, students and other interested professionals, 
as well as lay people. 
 
The 2019 course offerings and dates are as follows:The 2019 course offerings and dates are as follows:The 2019 course offerings and dates are as follows:The 2019 course offerings and dates are as follows:    
 
Jan. 14Jan. 14Jan. 14Jan. 14----17 17 17 17 Counseling Skills Fundamentals  
(Scottsdale, AZ) 
 
Feb. 4Feb. 4Feb. 4Feb. 4----7 7 7 7 Creating Meaningful Funeral Ceremonies 
(Scottsdale, AZ) 
 
Apr. 1Apr. 1Apr. 1Apr. 1----4 4 4 4 Living with Meaning and Purpose in Your Life 
 
May 6May 6May 6May 6----9 9 9 9 Understanding and Responding to Complicated 
Mourning 
 
June 3June 3June 3June 3----6 6 6 6 Comprehensive Bereavement Skills Training 
 
June 17June 17June 17June 17----20 20 20 20 Counseling Skills Fundamentals 
 
July 8July 8July 8July 8----11 11 11 11 Helping Children & Adolescents Cope with Grief 
 
July 22July 22July 22July 22----25 25 25 25 Exploring Spiritual Dimensions of Death, Grief, 
and Mourning 
 
Aug. 5Aug. 5Aug. 5Aug. 5----8 8 8 8 Support Group Facilitator Training 
 
Aug. 26Aug. 26Aug. 26Aug. 26----29 29 29 29 PTSD: Companioning the Traumatized Griever 
 
Sept. 9Sept. 9Sept. 9Sept. 9----12 12 12 12 Exploring the Shadow of the Ghosts of Grief 
 
Oct. 7Oct. 7Oct. 7Oct. 7----10 10 10 10 Suicide Grief: Companioning the Mourner 
 
Nov. 4Nov. 4Nov. 4Nov. 4----7 7 7 7 Comprehensive Bereavement Skills Training 
(Scottsdale, AZ) 
 
Dec. 9Dec. 9Dec. 9Dec. 9----12 12 12 12 Understanding and Responding to  
Complicated Mourning  
(Scottsdale, AZ) 

 

Dr. Alan Wolfelt is a noted author, educator, and grief  
counselor. A past recipient of the Association for Death  
Education and Counseling's Death Educator Award, he 
serves as the director of the Center for Loss and Life  
Transition in Fort Collins, CO. He is the author of numerous 
books on grief and loss and also serves on the faculty at the 
University of Colorado Medical School in the Department of 
Family Medicine. 
 
For further information or to receive a comprehensive  
catalog of these trainings, visit www.centerforloss.com, or 
contact training@centerforloss.com or call 970.226.6050. 
 

New Book by Dr. Wolfelt Offers 
Healing Daily Practices 
Reprinted from a Center For Loss And Life Transition Press  
Release, 10/1/2018 
 
Companion Press announces the publication of a new book 
entitled Grief Day by Day: Simple Practices to Help Yourself 
Survive… and Thrive by renowned grief educator Dr. Alan 
Wolfelt. Dr. Wolfelt has often said, "When words are  
inadequate, use ceremony."  
 
In this new book, he provides you with the tools to do just 
that. Whether you are experiencing grief or a caregiver to 
those in grief, this new resource will provide you with  
everyday practices to allow your grief to become authentic 
mourning. Learn the essential ingredients that make up a 
healing ritual. Try some of the many solo rituals gathered 
here or reach out to friends and loved ones who might like 
to try one of the simple group ceremonies. By incorporating 
the healing power of ritual into your days, you’ll be not only 
surviving your grief, you’ll be building in meaning and hope 
so that you can go on to thrive. 
 
This is an ideal resource for caregivers to provide to those in 
grief to help facilitate their healing. Author, educator, and 
grief counselor Dr. Alan Wolfelt serves as Director of the 
Center for Loss and Life Transition in Fort Collins, Colorado. 
The author of Grief One Day at a Time, Understanding 
Your Grief, and many other books for grief caregivers and 
mourners, Dr. Wolfelt is committed to helping people mourn 
well so they can live well and love well. He is available for 
interviews on the normal, necessary journey through grief 
and on healing through active mourning. 
 
Grief Day by Day is available in both soft cover and e-book 
formats. To order and to learn more about Dr. Wolfelt’s 
books on grief and loss, visit www.centerforloss.com or call 
970.226.6050. 
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Reminder - Funeral Directors 
Can Enter Time Of Death On 
Fully Electronic Records 
Reprinted from the OHA Newsletter, Matters Of Record,  
Fall 2018 
 
Since the end of 2015, funeral directors have had the ability 
to enter the time of death and change the date of death in 
OVERS on fully electronic records prior to there being a 
medical owner. You no longer need to include the time of 
death in the message to the medical certifier. When you 
refer the record to the medical certifier, the time of death 
will already be in OVERS. The medical certifier can change 
the time of death if incorrect, but will not need to key the 
time of death for these records. Funeral directors should 
also enter the place of death information. This information 
can be changed by either the funeral director or the medical 
certifier, but is typically provided by the funeral director.  
 
More information and a tutorial is available at http://
www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/ REG-
ISTERVITALRECORDS/OVERS/Documents/dod-faq.pdf.  
 
If you have any additional questions, please contact the 
OVERS Help Desk at 971.673.0279. 
 

What Does The Mobile  
Revolution Mean For Your  
Funeral Home? 
Reprinted from the PFDA Newsletter, Oct/Nov 2018 
 
When you are searching for a restaurant, a phone number, 
or an address, how often do you use your smart phone  
versus a desktop computer? Guess what, over 50% of all 
Americans who access the internet, do so on their mobile 
devices, and mobile traffic now exceeds desktop traffic. In 
2018 so far, mobile searches leapt to 64% versus desktop 
searches at 36%. With these statistics, if you aren’t  
promoting your business on the internet, you aren’t really 
promoting your business. 
 
A study done by Pew Research breaks down smart phone 
device ownership and usage by age groups: 
 
Percentage who use their mobile devices regularly: 
Millenials - 92%  
Gen X-ers - 85% 
Baby Boomers - 67% 
Silent Generation - 30% 
 
You might be asking how this impacts you and your funeral 
home. At the end of 2017, 56% of all funeral and  
bereavement searches were done on mobile devices, and 
burial and cremation mobile searches grew 13% from 2016 
to 2017.  
 

What do you need to do? First and foremost, you need to make 
sure that your funeral home website is mobile-friendly. If 
Google finds your website doesn’t look good or operate well on 
a mobile device, your ranking on Google will sink.  
 
Other online marketing tools that you should consider are  
click-to-call, which allows mobile users to click on your phone 
number and call you; targeted mobile ads linked to specific 
locations surrounding your funeral home; and geotagging, 
which allows you to create a marketing campaign that reaches 
potential at-need customers near your funeral home’s location. 

 
Join The Oregon Commission  
On Historic Cemeteries (OCHC)  
In Pendleton On  
October 25 & 26th 
Reprinted from a OCHC Press Release, 10/9/2018 
 
Join the Oregon Commission on Historic Cemeteries (OCHC) in 
Pendleton on October 25 & 26 for a public meeting,  
presentation and workshop.  
 
All events are free and will take place at the Heritage Station  
Museum, 108 SW Frazer, in Pendleton. 
 
October 25thOctober 25thOctober 25thOctober 25th    
OCHC Meeting, 2:00 OCHC Meeting, 2:00 OCHC Meeting, 2:00 OCHC Meeting, 2:00 ----    4:30 PM4:30 PM4:30 PM4:30 PM    
The agenda includes planning for the next two years, the  
promotion of historic cemeteries, the historic cemetery permit 
process, commissioner reports, and future meetings. Interested 
parties may attend in person or call-in to the meeting. Meetings 
are accessible to people with disabilities. Special  
accommodations and translation may be arranged up to 72 
hours in advance of the meeting by calling 503.986.0690. 
 
October 25th October 25th October 25th October 25th     
Events in Historic Cemeteries Presentation Events in Historic Cemeteries Presentation Events in Historic Cemeteries Presentation Events in Historic Cemeteries Presentation     
5:305:305:305:30––––    6:30 PM6:30 PM6:30 PM6:30 PM    
The presentation explores events in historic cemeteries to  
connect people with their local cemeteries. Cemeteries have a 
purpose for mourning and memorialization. They also hold the 
continuous history of the community, the cultural trends over 
decades and preserved natural space. The presentation will 
include a historic portrayal, descriptions of musical events and 
other events found in cemeteries in Oregon and beyond. 
 
October 26thOctober 26thOctober 26thOctober 26th    
Engaging the Community in Historic Cemeteries Workshop Engaging the Community in Historic Cemeteries Workshop Engaging the Community in Historic Cemeteries Workshop Engaging the Community in Historic Cemeteries Workshop     
9:30 9:30 9:30 9:30 ----11:30 AM 11:30 AM 11:30 AM 11:30 AM     
Historic cemeteries rely on community support for their  
preservation. This workshop will cover ways to engage the  
community and develop a core group of supporters. 
 
For more information about the grant program or the OCHC, 
visit www.oregonheritage.org or contact Kuri Gill at 
Kuri.gill@oregon.gov or at 503.986.0685. 
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OFDA Group BenefitsOFDA Group BenefitsOFDA Group BenefitsOFDA Group Benefits    

The OFDA has  
partnerships with  

3 endorsed providers and  
3 discount programs 

    
OFDA Partnerships and OFDA Partnerships and OFDA Partnerships and OFDA Partnerships and     

Endorsed ProvidersEndorsed ProvidersEndorsed ProvidersEndorsed Providers    
 

Federated Insurance -   
Insurance Carrier 

 
Hunter Warfield -   
Collection Agency  

 
Merchant Pro Express -  

Merchant Card Processor 
 

OFDA Discount ProgramsOFDA Discount ProgramsOFDA Discount ProgramsOFDA Discount Programs    
 

Shilo Inns  
Platt Electric Supply  

 
For more information on our 
endorsed providers or our 

discount programs, call the 
OFDA Office at 
503.639.1186 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

www.ofda.org 


