Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

January 2022

2022 Meeting Dates
Tuesday, January 11th
Tuesday, April 12th
Tuesday, July 12th
Tuesday, October 11th
Please note:
Meetings will typically be held at the
Portland State Office Building (PSOB), but the
official location will be identified at least one week
prior to Board meeting on the agenda notice
available on the OMCB website.

12-14th
ICCFA
DEAD Talks Sales Conference
Bally’s Las Vegas
Las Vegas, NV

March 2022
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22-25th
ICCFA
Annual Convention & Expo
Mandalay Bay Resort & Casino
Las Vegas, NV

September/October 2021

April 2022
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At the Portland State Office Building (PSOB)
TBA

OFDA Events

April 29th-May 1st
NFDA
Professional Women’s Conference
Venue TBA
Miami, FL

Domicile Unknown Reporting

May 2022
4-6th
NFDA
Advocacy Summit
Venue TBA
Washington D.C.

Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, November 2021
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The passing of Senate Bill 850 will establish mandatory
reporting of housing status on reports of death. On January 1,
2022, there will be a statewide requirement that data is
collected on homeless individuals who have died.
Beginning January 1, 2022, death records for individuals who
were homeless at the time of death must list “Domicile Unknown” in the Street Name field on the Resident Address page
in OVERS. This includes decedents who were homeless but
receiving care at a hospital or other institution.
Please see Page 4 of this newsletter for further details and a
visual of where “Domicile Unknown” should be listed in OVERS
for decedents who were homeless at the time of death.
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President’s Letter

Executive Director’s Letter

To our membership:

Greetings to all of my OFDA colleagues,

We have all lost a relative or friend because of
COVID and no one in this world will go
untouched. But we are in the death care profession
and sometimes we are called to take care of our
family and friends and that makes it sometimes so
very hard for each of us. I am writing this not to say
that everyone needs to get vaccinated; but rather I
am sharing my thoughts on our own mental health
which I feel many of us forget about and it’s
important to take a moment to think and reflect
about one another. We all have feelings and
sometimes we hurt and just need to be asked how
we are doing and we should remember to ask others
how are they doing also. Once again please
remember that it takes us all to make the one and
also choose kindness for everyone you meet.

This past year and a half has presented
unprecedented challenges to our industry. Managing
Covid and all of the repercussions of a pandemic
has funeral directors exhausted from surges,
overwhelming case loads, and constantly changing
regulations/guidelines; vendors stretched thin from
trying to keep the industry supplied while dealing
with broken supply chains and staffing shortages;
and grieving families reeling from an indiscriminate
disease that picked off victims one unsuspecting
person at a time.

Sincerely yours,
Alan Burns
OFDA President

I recently told a reporter, “If hospitals are
overwhelmed then you can bet that funeral homes
are as well.” It caught that reporter off guard and
she replied, “That never dawned on me. Operating a
funeral home during a pandemic must be so
difficult.”
I hope that your client families have been gracious
and patient as all of you strive to maintain your
professionalism and service.
As we approach Thanksgiving, I hope that each and
every one of you can take a step back and breathe,
connect with those who care so much for your
mental well being, and then give thanks for the
positives in your world. There are many, and I know
I’ll be making a mental list of all the things I’m
thankful for. Near the top of that list will be all of
you. An association is only as strong as its members
and the leaders you have chosen, and your loyalty to
OFDA is something I am truly thankful for. Mia and
the Board and I will continue to work very hard on
your behalf.
Please be well and know that you are respected and
admired by your colleagues and the people you are
serving.
Happy Thanksgiving and Holidays everyone,
Wally Ordeman
Executive Director

Executive Director
Wally Ordeman
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Preneed Profitability
Improve the profitability and sustainability of your preneed trust
by focusing on strong
recordkeeping and back-office
operations
Authored by Bill Williams, Jr., FSI President &
CEO
Reprinted from a FSI Article which originally
appeared in Kates-Boylston’s American Funeral Director, Feb. 2021

Loveland Funeral Chapel is owned and operated by Kevin Loveland, with Union County’s only crematory. Loveland has been a
part of the Grand Ronde Valley since 1922, coming under Kevin’s ownership in 1999. With an onsite crematory and pet
cremation services, Loveland Funeral Chapel is dedicated to serving all of their community’s needs. Their pet cremation
services include both communal and private cremations, with complimentary pick up from veterinarian facilities in Union
County as well as the option of home pick up for a nominal charge, or the family can bring in their pet personally. They also
offer personalized urns with photos and name plates for pet cremation.
Loveland Funeral Chapel is a very active member in their community. This year, they sponsored the Union County Country
Club’s second annual trick-or-treating event. They are also sponsors for the LHS senior class activities and UC Lightning Softball
for girls ages 8 to 16 in Union County. One of the ways that Loveland Funeral Chapel shows their dedication to serving their
community is through their Safe Ride Program. In 2001, Kevin created the Safe Ride Program in honor of his best friend Bret
Marten who died in an alcohol related automobile accident on July 17, 1997. The Safe Ride Program offers a free, safe ride
home from major events in Union County where alcohol is served. It is supported by the Union County District Attorney’s office,
Legacy Ford, Goss Motors and Frontier Motors who provide up to four vehicles at large events. In 2017, the Safe Ride Program
was awarded the DUII Group/Organization Advocate of the Year Award from the Oregon DUII Multi-Disciplinary Training Task
Force.
Jerry Hopkins, lead driver and program coordinator, credits the support of the community, and especially law enforcement
officers, as one of the reasons the program is successful. Hopkins is assisted by at least seven volunteer drivers, including Jon
Wagner, Jeromy Matheson, Ryan Tsiatsos, Bailey Blagg, James Eby and Ian Murphy, the manager of Loveland Funeral Chapel.
This program has seen several milestones since its inception in 2001. On New Year’s Day 2012, the program achieved a major
goal of not having a single DUI citation issued from New Year’s Eve celebrations. In June 2021, the program provided its
100,000th safe ride home. The program has seen phenomenal growth, expanding from only providing rides home on New
Year’s Eve, to providing rides from rodeo events, graduation celebrations and banquets for groups like the Rocky Mountain Elk
Foundation, Oregon Hunters Association, Ducks Unlimited and National Rifle Association.
Kevin and Loveland Funeral Chapel are dedicated to commemorating every life lived and creating the most personal and
meaningful tribute. Even though they cannot make the pain go away, they believe that by working with every family, together
they can make the journey of grief less lonely and just a bit easier.
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OSHA, COVID and
Funeral Homes
Reprinted from the NFDA Bulletin, June 18, 2021

Legislative Update
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, June 2021
There are two legislative bills that are expected to
be signed into law related to death records;
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The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.

Medical Relief Benefits in Rules Addressing the
COVID-19 Public Health Emergency in All Workplaces
Reprinted from an Oregon OSHA Press Release, Sept. 14, 2021
Oregon OSHA is making a substantive change to OAR 437-001-0744; Rule Addressing COVID-19 Workplace Risks (COVID-19
rule) in response to federal OSHA’s Emergency Temporary Standard (ETS) appearing in the Federal Register on June 21, 2021
in relation to the Medical Relief Benefit for workers in healthcare settings. The amendment also makes a non-substantive title
change in relation to the Oregon Health Authority rule that is referenced in the standard.

Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

Oregon OSHA conducted a side-by-side evaluation of the ETS and found that Oregon OSHA’s COVID-19 rules to be generally as
effective as federal OSHA, with the exception of the Medical Relief Benefit (MRB) component. In response to this assessment,
Oregon OSHA convened the COVID-19 Rulemaking Advisory Committees to review the MRB and its application in Oregon and
to specifically discuss Oregon OSHA’s requirement to be “at least as effective as” federal OSHA. The MRB provides some
financial relief for workers in healthcare; as defined by the federal standard, when the need for the medical removal is met
under the provisions listed in the rule. This temporary rulemaking is necessary to align the Oregon OSHA with the federal
temporary emergency standard and to ensure that the “at least as effective” standard is met. The amendment is effective
September 16, 2021.
Additionally, on August 27, 2021 the Oregon Health Authority adopted a temporary amendment to their rule OAR 333-0191025 which changed the name to “Masking Requirements for Indoor and Outdoor Spaces” and included masking provisions
for outdoor spaces.
Oregon OSHA has the authority to enforce rules adopted by other state agencies under ORS 654.025(3)(a). This temporary
rulemaking is necessary to make it clear that Oregon OSHA intends to exercise that authority in relation to OAR 333-019-1025;
Masking Requirements for Indoor and Outdoor Spaces, adopted by the Oregon Health Authority. Please visit osha.oregon.gov/
rules to view our adopted rules.
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We are working on the body acceptance process at this time, and will keep the OFDA
informed about our embalming lab status. Bodies which have tested negative for
COVIDCOVID-19 will be considered for donation.
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Combat Status

•

Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, September 2021
In 2011, the Oregon Legislature passed House Bill 3611
which mandates the collection of veterans’ combat
information on death certificates. When creating a death
record for a decedent who served in the military, it is very
important that the veteran portion of the record is answered
completely, including whether the veteran served in
combat. Oregon Vital Records sends monthly reports to
funeral homes that contain data on how many “unknowns”
were listed for combat status.
Beginning September 2021, The Center for Health Statistics
will be calling funeral homes that have a high reporting of
“Unknown” for combat status for decedents who were
veterans. Funeral homes may be asked to contact families
to retrieve the combat status of their loved one in instances
where it was not reported on the death certificate.
On the Decedent page in OVERS, there is a field titled Ever
in U.S. Armed Forces? If the decedent served in the U.S.
Armed Forces, a follow-up question is asked to determine
whether the decedent served in combat. If the decedent did
serve in combat, a third question collects information on
the location of the combat zones in which the decedent
served.
We are striving for as few Unknown responses as possible.
The informant or family member may not know if or where
the decedent was in combat. In this case, "Unknown" is
accurate. The key thing is to make sure the informant was
asked the question. Please don't select “Unknown” without
first asking.
Collecting veterans’ combat status and location of combat
zones information is important in several ways. This data
provides valuable information for public health studies
focusing on veterans. There are concerns about the
long-term impact of military service and multiple
deployments on veterans’ physical and mental health. The
information helps researchers identify factors associated
with death or death by suicide. The findings may be useful
for the development of future public health intervention
programs.
You can help improve the responses to the combat status
question by taking the following actions:
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•

Review the death certificate worksheet that you use to
gather information from an informant to make sure that
the two questions on veterans’ combat status and
combat zones are being asked.

•

Please ask the informant: a) whether the decedent
served in combat, and, if yes, b) the location of the
combat zone(s) in which they served.

The Communicator

Train and remind funeral home staff to ask the veterans’
combat status and combat zone questions for all
decedents who were veterans. CHS has resources
available on our website including the death certificate
worksheet and a list of combat zones.

For questions about combat status reporting for veteran
decedents, contact Nick Bickford at 971.673.1163
or Nick.Bickford@dhsoha.state.or.us.

Vital Records Fees For
Oregonians Affected by a
State or Federal Emergency
Declaration
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, October 2021
The Oregon Health Authority Public Health Division has
proposed rule OAR 333-011-0338 relating to fees for vital
records. This rule will be adopted and go into effect on
November 1, 2021 and will apply to requests for records
received on and after June 1, 2021. It is intended to relieve
the burden of certain fees for copies of and searches for vital
records for Oregonians who have experienced loss of
property or life due to or associated with a state or federal
emergency declaration.
The Center for Health Statistics Vital Records office may
provide up to three (3) certified copies of a birth, death,
marriage, divorce, domestic partnership or dissolution of
domestic partnership record with a zero fee to eligible requests in connection with a state or federal emergency
declaration.
-OrOrOregon State County Vital Records offices, within the first 6
months of an event, may provide up to three (3) certified
copies of death or birth records with a zero fee to eligible
requests in connection with a state or federal emergency
declaration.
Applicants must state the reason for ordering the record(s) as
“Emergency Declaration” to qualify for the zero fee. All other
fees such as expediting a request for an order or amending a
record will still be charged.
On November 1, see our website for additional information
regarding the vital records fees for Oregonians affected by a
state or federal emergency declaration including Frequently
Asked Questions and Step-by-Step Directions for the zero fee
in OVERS.
For questions regarding OAR 333-011-0380 rule and how it
may impact your county, contact Partner Services Agency
Liaison, Dani Hall at Dancia.O.Hall@dhsoha.state.or.us.
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For Sale - Time To Retire After 45 Years
Two funeral homes for sale;
one in Astoria and one in Seaside, Oregon
Contact Renee Caldwell at 503.325.1811 or
caldwellsmortuary@yahoo.com
Also please visit our website at
www.caldwellsmortuary.com
Caldwell’s Luce-Layton Mortuary,
including internal residential apartment
1165 Franklin Ave, Astoria OR 97103
Seaside Funeral & Cremation Arrangement Center
113 N. Holladay, Seaside OR 97138
Privately owned and operated since 1976
We are the leading funeral home in all of
Clatsop County by case load
• We have never been corporately owned,
only 3 owners since 1925
• Please, interested buyers only

•
•

Help Wanted

Help Wanted

Rest Haven Memorial Park Funeral Home in Eugene
has an opening for a
licensed funeral director/embalmer

Skyline Memorial Gardens & Funeral Home in
Portland, Oregon, is looking to hire a new
funeral director or apprentice -

If you are interested in joining our firm,
please contact us at:

The job is posted for candidates to apply at:
https://jobs.sci-corp.com/portland-or/funeraldirector/3898AB57F5214E898195F3BACEB207ED/job/

Rest Haven Memorial Park Funeral Home
3900 Willamette St
Eugene OR 97405
541.345.8521
office@rest-haven.org
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Notify OVERS When
Users Leave

Submitting Accurate and
Complete Affidavits

Reprinted from the Oregon Health Authority
newsletter,
Matters Of Record, March 2021

Reprinted from the Oregon Health Authority
newsletter,
Matters Of Record, April 2021
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