Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

March 2021
30-31st
NFDA
Virtual Cremation Certification Program
Call us at 800.228.6332 to speak to a Member
Services Representative to register

2021 Meeting Dates
Tuesday, April 13th
Tuesday, July 13th
Tuesday, October 12th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)
FSP Exam

Tuesday, March 16th

OFDA Events

April 2021
7-8th
NFDA
Virtual Professional Women’s Conference
Call us at 800.228.6332 to speak to a Member
Services Representative to register
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January/February 2021

May 2021
12-15th
ICCFA
ICCFA Annual Convention & Expo
Mandalay Bay Resort & Casino
Las Vegas, NV
July 2021
23-28th
ICCFA
2021 ICCFA University
Emory Conference Center Hotel
Atlanta, GA
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New OSHA Guideline Released Protecting Workers:
Guidance on Mitigating and
Preventing the Spread of COVID-19
Reprinted from NFDA.org, Jan. 29, 2021

On January 29, 2021, OSHA released a guideline titled, Protecting
Workers: Guidance on Mitigating and Preventing the Spread of
COVID-19 in the Workplace. All employers must have a COVID-19
Prevention Program in place. Endorsed Provider partner, Certified
Safety Training can assist in providing a Customized COVID-19
Prevention Program for your facility which includes a written plan and
online training.
Protect your employees and your business by complying with safety
and health-related workplace practices, including compliance with
OSHA Bloodborne Pathogens, Formaldehyde, and Hazardous
Materials Standards.
Did you know that according to OSHA regulations, nearly every employer - including funeral homes - is required to have an Emergency
Action Plan (EAP)? An EAP establishes the steps that employees
should take to respond to an emergency in the workplace.
For more information, visit:
https://www.osha.gov/coronavirus/safework

Published bi-monthly
by the
Oregon Funeral
Directors Association
12725 SW 66th Ave.
Suite 105
Portland OR 97223
(503) 639.1186
Portions of this newsletter
are taken from other
sources and may not
represent all available data
or be complete statements.
An attorney or accountant
should be consulted on any
legal or tax matters.
Conclusions are based on
our best analysis of
industry information
sources.
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President’s Letter

Executive Director’s Letter

To our Members: last time I visited about many things that
are changing our industry, such as COVID-19, the wildfires
and the State of Oregon lock downs. We all have experienced being forgotten
by government such as emergency
management. But over the last several months the COVID19 vaccines have been overlooked for our death care professionals. OFDA’s Executive Director
Wally and our State Board Director Chad worked so very
hard to make sure death care professionals were in Phase
1, Group 4. But for me and many
others around the State of Oregon getting
information was harder than pulling teeth. Our
hospital would not return calls and the county
emergency management person stated why do you need
it?

I find myself humbled sometimes at the responsibility of
being the “go-to” professional association for funeral
homes in the state. At being a major voice for the industry,
the conduit for information, the watchdog for our firms,
and the advocate for our members. These are
responsibilities not taken lightly. Especially in turbulent
times when our health is at risk, our legislature is in
session, and the dissemination of information is of the
utmost importance. I’m proud of the direction OFDA is
moving in, and the goals that your board wants to attain. I
hope that you continue to be proud of being a member of
your state association. It may not always be visible, but the
work we do has a daily positive impact on the work you do.

I then called Oregon Health Authority and they gave me a
few numbers but then those people sent me to someone
else. My friends, stay strong and keep
calling people to get what you need. Call your
local hospital, call your ambulance company, or police; any
person that you might know who is a first responder and
ask how did they get theirs. Remind your County emergency management person that this profession is in Phase
1.
Sincerely yours,
Alan Burns
President
OFDA

With that in mind, the legislature is in session and your
legislative chair Jason Widing is leading the way in
monitoring bills and addressing concerns with legislators.
Current introduced bills (OFDA did not introduce any bills
this session) we are watching include a raise in the state
filing fee to $30 to sustain the Indigent Disposition
Program (IDP), another to more clearly define “indigent”
and create a mandatory $500 payout per claim, and
another to define and include Alkaline Hydrolysis and
Natural Organic Reduction (composting) into statute. We
continue to communicate with the OMCB staff and
collaborate whenever possible.
With regard to the OMCB, I’m aware that many of you have
received inspection notices and are working to gather the
needed documentation for submission to the OMCB
inspectors. Please know that if you have questions or
concerns about this process or your results, you can
contact me to make inquiries or advocate on your behalf.
The changeover of trust administrators from Earhart to FSI
is going smoothly. For those who participate in the NFTS
trust, we hope that you’re finding the access, reports, and
processes to be helpful and efficient. And how about NO
MORE 1099’s??!! For those who do not use the NFTS
trust, I hope that you’ll take a look at what this exciting
and progressive funding mechanism offers and explore
this further. Please contact me if I can answer questions.
President Alan Burns has provided strong leadership in
these early stages of his tenure, and your board stands by
to be advocates for YOU. And speaking of board members,
congratulations to Kristal Dufour for being named as
Oregon’s representative to the NFDA Policy Board. She
replaces Jeff Musgrove who represented Oregon diligently
for many years.
I hope you’re getting your vaccines in a timely fashion now
and are staying healthy. And as always, please reach out
to me or Mia if you have questions or concerns.
Wally Ordeman
Executive Director
541.979.8931
wally@ofda.org
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Implementing Success:
Three ways new technology can improve
your business and provide you more time to
care for families
Authored by Bill Williams, Jr., FSI President & CEO
Reprinted from a FSI Article which originally appeared in
NFDA’s The Director magazine, Feb. 2021
Prudent administration of a preneed or perpetual care trust is
essential to avoid costly regulatory fines and financial errors.
Unfortunately, deathcare professionals are so busy running
their businesses that they often overlook taking the necessary
steps to make sure all trust documents are processed
properly and in a timely manner. This challenge is further
magnified by the fact that firms have been slow to adopt new
technology that will help make their operations and service
more efficient and that much stronger. While the pandemic
accelerated the use of some digital tools (think Zoom and
Microsoft Teams), the technology most adopted was primarily
consumer facing so deathcare professionals could stay
connected to families in their communities. Nonetheless, this
advancement is a step in the right direction. With 2020 in the
rear-view mirror, deathcare professionals should make 2021
the year they fully embrace digital technology to manage their
trust programs, as well as the mountain of related paperwork
that must be processed, so they can spend more time with
families. Here’s how to do it.

The old-fashioned way of processing and completing printed
contracts elevates compliance risk as well. Deathcare
professionals can become noncompliant simply by missing a
required deposit deadline or making a data input error in
calculating service fees. These risks can be mitigated
significantly with the latest digital tools.
3. DELIVER IMPROVED EMPLOYEE PRODUCTIVITY
Here’s a compelling productivity statistic: More than 40% of
employees spend at least a quarter of their workweek doing
manual and repetitive tasks, such as data collection and data
entry, according to a survey by Smartsheet. Here’s another
one from Smartsheet: Nearly 60% of employees said they
could save six or more hours a week (nearly a full workday) if
repetitive aspects of their jobs were automated. When applied
to deathcare firms, today’s digital tools speed up the process
of data input and the regular maintenance on preneed
contracts. In fact, deathcare-specific applications often allow
firms to complete the writing of a preneed contract in less
than 10 minutes. When implemented correctly, this
technology enables professionals to spend most of their time
on what they do best – providing the personal touch that
families and the community have come to expect and trust
over the years. For many deathcare professionals, investing in
new digital tools may be intimidating because of the time and
money required to become proficient in using the new
technology. But that investment will pay dividends down the
road by allowing you to spend more time in your community
taking care of families at a time when they need you the most.

1. AVOID COMMON RECORDKEEPING AND TRUST
ADMINISTRATION ERRORS
Document integrity and accuracy has evolved into one of the
primary areas in which new technology has quickly become an
effective tool for managing deathcare operations. After all,
what’s worse than producing an inaccurate preneed contract
with an incorrect monthly payment amount? New software
solves this challenge by automating the creation of and
amendments to contracts, saving time and nearly eliminating
human error. Additionally, digital technology brings greater
efficiency and security to the storing and retrieving of
contracts and related documents. Using digital tools, preneed
contract images, for example, can be uploaded to an online
database so they are accessible at all
hours of the day and night and won’t get misplaced in a
back-office filing cabinet. These are fairly seamless process
changes that will result in more opportunities to improve your
service and fewer headaches when you’re preparing for a visit
from your state regulator. Which brings us to our next topic…
2. MITIGATE UNNECESSARY REGULATORY
COMPLIANCE RISK
Poor management of records and contracts and weak internal
policies and procedures can result in unwanted attention from
state and federal regulators, which negatively affects a firm’s
reputation. Fortunately, new digital platforms exist to ensure
that records are properly reconciled in accordance with your
state’s laws. These tools are especially critical when you have
preneed trust transactions moving in or out of your trusts on a
daily basis. For instance, errors in the monthly distribution of
trust earnings could result in costly regulatory fines.
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WilbertEDU Free Online CEU
Courses Continue in 2021
Reprinted from Kates-Boylston.com, Jan. 15, 2021
WilbertEDU, the complimentary online CEU program offered to
funeral professionals by The Wilbert Group, has new sessions
available now for registration. Funeral professionals can see
the continuing lineup of upcoming topics and register for
individual sessions on www.wilbert.com/wilbertedu.
Leading off Jan. 21 is a presentation by John McQueen
entitled “Survival Skills During and Post-Pandemic”, a timely
topic that teaches participants the necessary principles of
customer service when unable to interact personally with
client families. On Feb. 4, David Hicks of Pierce Chemical will
present “Embalming Using the Restricted Cervical Injection
Method” using real case examples to demonstrate the useful
RCI technique and which types of cases are recommended to
utilize it. On Feb. 18, Pam Kleese of Homesteaders will
present groundbreaking research on consumer behavior and
attitudes toward cremation, plus outline strategies that meet
the needs of cremation families.
To date, over 2,000 attendees have taken advantage of the
topics offered in the WilbertEDU program since its launch in
November 2020. Many participants have taken the time to
express their appreciation to be able to learn or refresh skills
on topics including time management, principles of
professional success, children and death, cremation and
ceremony, cemetery development, and legal issues
surrounding disinterment and other cemetery issues – all from
the comfort of their homes or offices.

Help Wanted:
Litwiller-Simonsen
Funeral Home In Ashland
Submitted by Litwiller-Simonsen Funeral Home
Litwiller-Simonsen Funeral Home in Ashland has two current
job openings; for a Manager Funeral Director, and for an
Office Administrator - please see below for more information
and details on how to apply. PDF files of the job descriptions
are attached.
We have two positions open here in Beautiful Southern
Oregon – 1. Manager/ Licensed Funeral director (with or
without embalmer license) 2. Office Administrator (front desk)
All interested parties should send a cover letter and a current
resume to the assistant manager at:
samanthalyman@litwillersimonsen.com

For Sale:
Ventless Cremains Processor

“We are honored to have such high caliber instructors with
deep levels of expertise presenting WilbertEDU sessions for
funeral professionals,” said Mark Bates, president and CEO of
Wilbert Funeral Services Inc. “We are happy to be investing in
the success of our funeral industry partners by offering these
CEU courses at no cost and in the safety and comfort of their
homes and offices. We are very pleased to have seen the
industry respond with repeat attendance and generous
contributions to The Wilbert Foundation, a philanthropic
organization that provides pediatric chaplains with tools,
resources and funding to help children who are experiencing
traumatic events in their lives.”
Visit www.wilbert.com/wilbertedu to see upcoming topics and
receive updates on WilbertEDU sessions, dates, times and
registration.

Ventless cremains processor works like new, we just got a new one and
don’t need this one anymore.
Let’s make a deal for it.
Contact Rob Neff at Conger Morris in Medford
for further details at rob@congermorris.com
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The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.

OpusXenta
Announces Byondpro

COVID-19: CDC Updates
Definition of “Close Contact”

Reprinted from an OpusXenta Press Release

Reprinted from NFDA.org

OpusXenta has announced a new rebranding initiative of
some of its products and its website. OpusXi and OpusXf have
been rebranded as byondpro. OpusXc, included in byondcloud,
is now RecordKeeper, byondpro is a cloud-based software for
cemeteries, an ideal solution and can transform accuracy,
efficiency, and productivity. The cloud-based software provides
one complete record for your entire operation with a single
point of entry for data.

The Centers for Disease Control and Prevention
has broadened the definition of what it means to be a
"close contact" of a person with COVID-19.

Digital assets are kept secure with automated data backup.
Plus, all users can access the database even when out in the
field, using any device with internet access. Fill in the
knowledge gaps with cemetery mapping. It’s never been so
fast or easy to create one comprehensive map of your entire
cemetery grounds with the right software.

Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

Previous language defined a close contact as someone who
spent at least 15 minutes within 6 feet of a person with a
confirmed case. The CDC now defines a close contact as
someone who was within 6 feet of an infected person for a
total of 15 minutes or more over a 24-hour period. People
who are considered close contacts are supposed to
quarantine and get tested for the coronavirus.
Visit the CDC website to learn more about how to prevent
getting sick, symptoms to watch out for, when to get tested
and more.

Visit:
https://opusxenta.com/features/opusxi-cemetery-edition
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It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.

We are working on the body acceptance process at this time,
and will keep the OFDA informed about
our embalming lab status.
Page 6

The Communicator

Page 15

Batesville Announces 2021
Education Series Webinars for
Funeral Professionals

► Preparing for the PostPost-COVID Rebound – Part 2
Presented by Dr. John Crane, Manager, Customer Intelligence
and Research & Paul Holzman, Director of Marketing,
Batesville

Tuesday, April 27, 1 p.m. (ET)
Families are at the center of your business and having a
deeper understanding of these future customers is essential
Batesville, a leading provider of comprehensive solutions to
to success. Dr. Crane will review highlights from Batesville’s
licensed funeral homes, announced the company’s 2021
latest research on consumer behavior and explore key
Education Series schedule for the first half of the year. Started demographic trends, including age, race, death rates, and
in 2014, the Education Series is one of Batesville’s most
more. This session will explore emerging trends and help you
popular programs, and in today’s virtual environment, it
refine your business strategy to anticipate families’ needs and
provides a safe and convenient way for busy funeral
enhance the value you provide to communities.
professionals to continue learning by participating in free
online webinars.
For a complete listing and descriptions of all education events,
or to register for a webinar, go to www.Batesville.com/
“The pandemic has impacted many of the traditional planning Webinars. Topics for future events will be announced at a later
and healing processes that are important in funeral service
date.
and added tremendous stress to funeral directors,” said Jenn
Parvin, vice president of marketing and technology at
Batesville. “We have dedicated several Education Series
webinars to helping funeral professionals develop new skills to
engage with families remotely, adapt to changes in their
business and prepare for serving families in a post-COVID
world.”
Reprinted from Kates-Boylston.com, Feb. 10, 2021

The list of upcoming Education Series events is below. Each
webinar includes a 30-minute presentation followed by an
interactive question-and-answer session.
► Planning a Meaningful Funeral Service, Virtually!
Presented by Matt McNulty & Kraig Holmes,
Batesville Technology Solutions Experts
Tuesday, February 23, 1 p.m. (ET)
Digital solutions are becoming part of the ‘new norm’ in
today’s funerals. Whether it’s sharing product information to
help families make selections, streaming services online,
providing grief support, or personalizing obituaries, video
tributes or merchandise, technology can help make funerals
more meaningful. Explore how Batesville’s virtual solutions
and free website platform can help you deliver unique
experiences – faster and easier than ever!

www.batesville.com

► Preparing for the PostPost-COVID Rebound – Part 1
Presented by Ashley Glaub, Talent Management &
Organizational Effectiveness Leader, Hillenbrand
Tuesday, April 20, 1 p.m. (ET)
The pandemic has pushed us out of our comfort zones. We
crave more normalcy, but the ways we perform and succeed in
the future will look different than before. Join us to review
proven change management strategies to win the heads,
hearts and hands of your funeral home staff as they
experience change. Learn how to recognize behaviors so you
can lead your team through the change management curve
and help them adapt to a post-COVID world.
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Funeral Services Inc. Unveils
Upgrades and New Features to
its Online Preneed Platform
Reprinted from Kates-Boylston.com, Feb. 1, 2021
Funeral Services Inc., a death-care trust administrator for
preneed and perpetual care trusts, has announced sweeping
enhancements to PRISM, the company’s online trust
record-keeping and administration services platform. The new
features, which include making the platform more mobile
friendly, will ensure deathcare firms are equipped with the
tools, resources and real-time information they need to serve
consumers in an increasingly digital environment.

The 2021 OFDA Convention
will be held
May 11-13th
at the Seaside Convention
Center in Seaside, Oregon
Mark Your Calendars Now!

In addition to its new mobile interface, PRISM now allows
clients to set up and process one-time and recurring
consumer credit card payments online. State associations
also now have the capability to process member checks and
other forms of payment through PRISM. As clients navigate
the platform’s new look and capabilities, FSI added a live chat
feature so clients can speak directly with an FSI team member
online during business hours.
PRISM’s new mobile interface and enhanced dashboard is
now available for seamless use across all smartphones,
tablets and the majority of browsers. Since the platform is
entirely web-based, no app downloads or frequent updates are
necessary.
“By upgrading our technology so it’s available on any device,
funeral directors and cemeterians now have essential client
and trust information at their fingertips 24/7,” said Bill
Williams, president and CEO of FSI. “The advancements to
PRISM provide death-care professionals with an
unprecedented level of access to client records. The real-time
tools also ensure they can meet their communities’
expectations as more consumers continue to begin their
end-of-life planning online.”
PRISM – FSI’s robust, secure, online platform – gives
death-care professionals total control of their trust and sales
programs. With just a few clicks, funeral directors and
cemeterians have complete access to programs details,
including the status of every preneed contract, trust
transaction history, regulatory reporting deadlines, the market
value of an entire trust account and more.
FSI is actively working on several new features and plans to
announce additional enhancements to PRISM and other tools
in the near future.
For more information on PRISM, visit:
https://fsitrust.com/online-contract-management.html.
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Vital Records Fees Under
Executive Order No. 20-35
Set To Expire
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, Feb. 2021
Effective March 2, 2021, Oregonians will no longer be able
to order and receive up to three (3) certified copies of a
birth, death, marriage, divorce, domestic partnership or
dissolution of domestic partnership free of charge if the
record is in connection with Executive Order 2-35 related to
wildfire response.

www.ofda.org
Abandoning a Death Record –
Funeral Homes
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, Jan. 2021
If a duplicate record has been created in error, the incorrect or
duplicate record needs to be abandoned. Duplicate records
can cause confusion for medical certifiers trying to certify
electronically resulting in delayed registration.
To have the incorrect or duplicate record abandoned,
please call the OVERS Help Desk at 971.673.0279.
You will need to provide both Case ID numbers - the one
you want to keep and the one needing to be abandoned. You
will be asked for the reason you are requesting abandonment.
Providing both Case IDs ensures that a record that has already
been medically certified does not get abandoned in error.
If you should get the OVERS Help Desk voicemail greeting and
want to leave a voicemail message, please provide the
information above in your message, as well as your name, title
and facility and whether you would like a call back once the
abandonment has been completed.

Vital Record Office
Closed to the Public
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, Jan. 2021
The Oregon Vital Records Office has been closed to the public
and will remain closed until further notice. Customers still have
the ability to order Vital Records by USPS mail by going to our
website at www.healthoregon.org/CHS to download a vital
record order form. Online at www.vitalchek.com or by calling
888.896.4988 24/7 hours a day.
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If you have any questions, please contact Caroline Zanot at
971.673.1166 or Caroline.Zanot@dhsoha.state.or.us.

Connecting to the Right Unit
for Your Questions
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, Jan. 2021
To improve response time regarding your registration,
amendment or issuance questions, we are providing an
abbreviated reference guide with email addresses for the
different units in the Center for Health Statistics.
If you are contacting the Center for Health Statistics for
your Spanish-speaking families, rest assured there are
Spanish speakers within the Center for Health Statistics.
Your email will be directed to a Spanish speaking employee
to respond.
For help with amending or changing a record, please email
CHS.Amendments@dhsoha.state.or.us.
For help with registration of a record, please call
Megan Welter at 971.673.1151 or
email megan.l.welter@dhsoha.state.or.us.
For help with Security paper (intaglio paper) assigning,
ordering or voiding paper, please email
CHS.VitalRecords@dhsoha.state.or.us.
For questions about vital statistics or data use agreements,
please email CHS.Statistics@dhsoha.state.or.us.
For county questions regarding eligibility for receiving a
record, explanations on laws, rules, processes and
procedures please call Caroline Zanot at 971.673.1166 or
503.983.8011.
For help with OVERS technical issues, please call the
OVERS Help Desk at 971.673.0279.
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