Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

April 2020
3-5th
NFDA
Advocacy Summit
The Mayflower Hotel
Washington DC

2020 Meeting Dates
Tuesday, April 14th
Tuesday, July 14th
Tuesday, October 13th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)

Dates TBA

OFDA Events
2020 Convention
September 1-3rd
Seaside Convention Center
Seaside, Oregon

24-26th
NFDA
Professional Women’s Conference
Confidante Hyatt Hotel
Miami, FL
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March/April 2020

May 2020
April 29-May 1st
NFDA
Advocacy Summit
The Mayflower Hotel
Washington D.C.
July 2020
17th-22nd
ICCFA
ICCFA University
Emory Conference Center
Emory University
Atlanta, GA
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2020 OFDA Convention 2.0
Seaside Convention Center
September 1-3
Relevant topics and presenters
Golf for a good cause!
A time to reconnect, recharge, & renew
A record number of vendors with new products
and services to offer!
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MHCC Funeral Service
Program News

Shorter sessions & breakout sessions
CE for Preneed Ins.
And an amazing closing installation banquet
you will not want to miss.
Featuring Justin James, Comedy Hypnotist
and hosted by Mark Musgrove
Take this opportunity to re-engage with your colleagues!
Please watch for info coming soon!
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President’s Letter

Executive Director’s Letter

To our OFDA membership in these trying times,

Turbulent times require calming measures. My dad used
to say that. He also used to say “Address your advice to
the leader. They’ll make sure the rest hear it, and then
you don’t have to keep repeating yourself.”

With these days we are now experiencing with the
COVID-19 updates changing day by day, I wanted to take a
minute and say thank you to all of you for what you
do. First, the most important thing is to keep yourself,
employees, and families we serve safe and do all you can
to make this happen. The health and safety of everyone is
most important in these times. OFDA has a constant line
of communication with the agencies that are updating us
on a daily basis with new policies and procedures they are
putting into place to help control the Coronavirus situation
we are experiencing. With all this being said, I am sure just
about all of the funeral homes are feeling the affects of
the situations being mandated by the Governor's
Office.
With the passing of the 2 trillion dollar CARES ACT last
week, I encourage all funeral homes to apply for funds that
are being made available to small businesses. If you
search for John K. Delaney on Facebook he has
a informative video of how to go about accessing these
funds through your local bank. With services being limited,
and very much discouraged at this time, revenues coming
into your firm are going to be down from not being able to
hold services. Having access to these funds could be key
for, and help many firms.
Update on the OFDA Convention, most know by now
that it has been postponed until September
1-3. Thank you to Wally Ordeman, our interim Executive
Director for his tireless efforts in keeping up with all the
new information about COVID-19 and getting it out to the
members. Please everyone be safe and know we will get
through this together with patience and a relentless
commitment to keep all around us safe and informed.
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Thank you,
Rob Neff

You’re the leaders. In the industry. In the communities you
serve. In your building. So here’s my advice……Take A
Breath. You deserve it.
I’m not trying to Donald Trump this. This is hard. This is
unprecedented. This is costly. And this will change all of us
forever. But we have resources during this tough time that
we likely didn’t during the last recession. It’s the one time
having a Democratic super majority and a Democratic
Governor, plus a national election year can help us. SBA
loans, extensions of credit, loan extensions, “the check’s
in the mail,” don’t file your taxes till July, etc.
We know people aren’t preneeding right now. We know we
can’t have regular services and that with discretionary
dollars dwindling that our cremation rate is going to go up.
We know that we are all going to have some tough decisions to make with staffs. It’s horrible and it’s nobody’s
fault.
I’m also not going to Biden or Bernie this. The government
can provide the support for keeping business afloat during
this once in a lifetime event. We’ve earned that with our
sweat. But ultimately business is going to be the spine of
America again. We’ll make stuff. We’ll pay people. We’ll
earn our way. We can’t allow this situation to steer us toward “the government will take care of us.” (That was a
Wally editorial)
We all need to prepare for this Covidity to take over. It
could overwhelm us but we need to go down swinging.
Start searching your area for refrigeration trucks. We hope
the state ME or your county emergency services people
will be able to connect you with resources for that as well
as PPE. Is there a local business that might be closed that
has a commercial cooler? Look at friends who have been
laid off that can make removals for you. Demand that your
local legislators look out for you. Create your own solutions
to whatwhat-ifs. OFDA will advocate for you, and is constantly
looking to authorities for solutions. But ultimately you
might have to provide the solutions. And if you find good
ones…..share em. And we can’t be territorial. Or competitive. Just like in our neighborhoods and communities with
the vulnerable, we might need to reach out to each other
to ask or give help. Help now. Compete later.
But we also need to prepare for the aftermath. The rebound. It’ll come. Plan now for what that will look like. We
all need to learn from this and prepare. What did we do
well? What were we unprepared for? How could OFDA
have done better for us? Did my membership provide
what they could have for me? My dad would have been
proud of what we’re ALL doing in this situation. I root for
each and every one of you. We can do this.
Coronaspectfully,
Wally Ordeman
Your interim Executive Director
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Vancouver Barracks National
Cemetery Now Open For
Cremation Burials

New Procedures At VA National
Cemeteries Due To COVID-19

Reprinted from a VA Press Release, 3/24/2020

All Department of Veterans Affairs (VA) National Cemeteries
are open and will continue to provide interments for Veterans
and eligible individuals. However, the National Cemetery
Administration is continuing to adjust its services in light of the
best practices urged by the CDC in response to the COVID-19
epidemic. As a result, on Friday, March 20, NCA will only
conduct committal services at our 142 cemeteries nationwide
for groups of 10 or fewer people.
people Larger groups will be asked
to reduce their numbers or be refused service. We appreciate
your continued support in communicating and reinforcing this
direction. In addition, families should know that volunteer
veterans honor guards may no longer be providing services at
all cemeteries.

Vancouver Barracks National Cemetery, formerly Vancouver
Barracks Post Cemetery, is now managed and operated by the
VA National Cemetery Administration (NCA), and open to
cremation burials.
Vancouver Barracks National Cemetery was transferred to
NCA on March 6, 2020, by the Department of the Army in
fulfillment of Executive Order 13781 and the VA’s own Agency
Reform plan. It is the fifth cemetery transferred to the NCA by
the Army since June 2019.
“We have been given a sacred trust to care for the graves and
maintain the memory of the service members and families
who have been laid to rest at Vancouver Barracks,” said Under
Secretary for Memorial Affairs Randy Reeves. “It is a duty we
embrace wholeheartedly at each of the 142 national
cemeteries that have been entrusted to us.”
Starting now, the VA’s eligibility criteria for burial will apply at
Vancouver Barracks National Cemetery. VA criteria are more
expansive than the Army’s and will allow more Veterans and
their loved ones to be memorialized at the national shrine. In
order to provide access while maximizing limited acreage, new
interments at the cemetery will be limited to in-ground burial
of cremated remains. Casketed burials will be permitted as
subsequent interments in existing gravesites for eligible family
members. For those Veterans and families in the area that
desire casketed interment or inurnment in a columbarium,
Willamette National Cemetery located just 18 miles away in
Portland, Oregon, remains the closest full-service national
cemetery.
Vancouver Barracks was established in 1849 as the first U.S.
Army post in the Pacific Northwest. It closed as an active post
in 2011. The cemetery contains more than 1,500 occupied
gravesites, including five Medal of Honor Recipients, U.S.
military personnel, civilians, foreign personnel, German and
Italian POW's, Native Americans and Unknowns. It will be
administered by nearby Willamette National Cemetery.
For more information about Vancouver Barracks National
Cemetery, please visit https://www.cem.va.gov/cems/nchp/
vancouverbarracks.asp, or contact Willamette National
Cemetery director Pete Sardo at 503.273.5250. To make
burial arrangements at Vancouver Barracks National
Cemetery, or at any VA national cemetery, call the National
Cemetery Scheduling Office at 800.535.1117.
The NCA uses GovDelivery to provide breaking news, updates
on new programs, policy changes, and impacts to operation in
your area. To sign up go to:
https://public.govdelivery.com/accounts/USVANCA/
subscriber/new?topic_id=USVANCA_1
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Reprinted from a VA Press Release, 3/19/2020

Starting March 23, 2020, as a matter of public health and
safety, committal services and the rendering of military
funeral honors, whether by military personnel or volunteer
organizations, will not be conducted until further notice at VA
national cemeteries. Immediate family members (limited to
no more than 10 individuals) of the deceased may choose to
witness the interment if desired. There is no service involved
with witnessing an interment. Families will be able to view the
interment of their loved one from a safe distance.
We are asking for your assistance in communicating the
changes in operations to families that have interments
scheduled and contact honors providers to cancel their
services. Please contact the national cemetery where the
interment is scheduled as soon as possible if the family
wishes to postpone the interment. NCA will work to schedule
a committal or memorial services at a later date for those
families that choose to continue with the direct interment or
postpone the interment.
The National Cemetery Scheduling Office in St. Louis will
continue to provide scheduling services for the duration of the
current emergency. To schedule a burial, please call
800.535.1117, option 1.
Our cemeteries will remain open to visitors, but we strongly
urge all guests to obey local travel restrictions and avoid
unnecessary travel. Visitors should expect that certain
portions of a cemetery typically open to the public may be
closed (for example, public information centers,
chapels). Please contact the local cemetery for more
information. As warranted, NCA will provide updates on the
operating status of individual national cemeteries on our
social media pages: www.facebook.com/NationalCemeteries
and https://twitter.com/VANatCemeteries
For more information about the government’s response to
COVID-19 please visit: https://www.coronavirus.gov
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Homeland Security Names
Mortuary Workers As Critical
Infrastructure Workers

“The role that funeral directors and cemetery and crematory
workers are playing during the COVID-19 pandemic is critical.
While their work may be overlooked, they are truly on the front
lines in helping to care for pandemic victims and grieving
families.”

Reprinted from a NFDA Press Release, 3/19/2020

USPS Updates Process For
Shipping Cremated Remains

At the urging of the National Funeral Directors Association
(NFDA), guidance issued today by the Department of
Homeland Security’s (DHS) Cybersecurity and Infrastructure
Security Agency (CISA) named mortuary workers as “critical
infrastructure workers.” This underscores the vital role funeral
directors and others who work in deathcare play in responding
to the novel Coronavirus (COVID-19) pandemic.
For more than a decade, NFDA has worked to ensure that
during any mass-fatality event, mortuary workers are
considered critical infrastructure workers. As the COVID-19
pandemic began to intensify globally and reach American
shores, NFDA intensified its call to federal officials to solidify
this classification. The guidance noted words from President
Donald Trump’s Coronavirus Guidance for America: “If you
work in a critical infrastructure industry, as defined by the Department of Homeland Security, such as healthcare services
and pharmaceutical and food supply, you have a special
responsibility to maintain your normal work schedule.”

Reprinted from the Texas Director, February 2020
One of a funeral director’s worst nightmares is the loss or
irreparable damage of cremated human remains shipped to a
family. Precautions in the careful packaging are of the utmost
important and guidelines from the USPS should be followed to
the letter.
New postal requirements go into effect on September 30,
2020, according to the latest revision to the USPS’ “How To
Package and Ship Cremated Remains” pamphlet. T. Scott
Gilligan, NFDA’s general counsel said the most significant
change is USPS now requires Label 139 to be applied to all
sides of the shipping box, including top and bottom. Currently,
this is simply a recommendation, not a requirement.

Label 139 is available at the Postal Store at www.usps.com or
can be obtained at a retail post office location. This new
Mortuary workers, which the guidance defines as “Workers
requirement is designed to make the package more visible
performing mortuary services, including funeral homes,
during handling, thus making the mailing process more
crematoriums, and cemetery workers” and “Workers who
secure. Both domestic and international shipping of cremated
coordinate with other organizations to ensure the proper
remains must be shipped by USPS Priority Mail Express or
recovery, handling, identification, transportation, tracking,
Priority Mail Express International Service, using either a USPS
storage, and disposal of human remains and personal effects; -produced or customer supplied shipping package, it must be
certify cause of death; and facilitate access to mental/
strong enough and durable enough to withstand
behavioral health services to the family members, responders, transportation handling. In addition, when mailing cremated
and survivors of an incident,” are included in the “Healthcare/ remains internationally, the primary inner container must be
Public Health” category along with doctors, nurses, people
an urn.
performing testing and researchers. This essentially covers
the full spectrum of those who work in deathcare.
You, the shipper of cremated human remains, must pack
them in a primary inner, sift-proof container, cushioning
This guidance helps define for state and local public health
material and an outer shipping container. USPS specifies that
officials the professions that are essential to the COVID-19
a sift-proof container is any vessel that does not allow any
pandemic response. The guidance specifically notes that
loose powder to leak or sift out. There are many options
critical infrastructure workers should have priority access to
available to ship cremated remains - from wooden boxes to
personal protective equipment and be exempt from “shelter-in decorative urns. For convenience, USPS makes available a
-place” mandates. While the guidance does not address
Priority Mail Express Cremated Remains box that can be used
priority access for a COVID-19 vaccine once it is developed,
for domestic or international shipments, using the Priority Mail
this guidance does signal that critical infrastructure workers
Express service that applies. This box can be ordered online
would take precedence. NFDA is planning to send a letter to
from www.usps.com and is available as part of a kit.
DHS asking them to prioritize mortuary workers once a
COVID-19 vaccine becomes available.
Before closing and sealing the shipping package for cremated
remains, USPS recommends adding a slip of paper with both
“The ability of funeral professionals to safely carry out their
the sender’s and recipient’s address and contact information
duties during a mass-fatality incident is paramount. We were
inside the package. This additional step will help identify the
very pleased to see NFDA’s efforts pay off when the federal
sender and receiver in the unfortunate event the shipping
government recognized mortuary workers as critical to the
label becomes detached.
COVID-19 pandemic response,” said NFDA CEO Christine
Pepper, CAE.
To read the pamphlet in its entirety, go to: https://
about.usps.com/publications/pub139.pdf
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Oregon State Vital Records
Counters In Portland Closed
Until Further Notice
Reprinted from a Vital Records Press Release, 3/19/2020
Oregon State Vital Records Counters in Portland will be
CLOSED starting March 20, 2020 until further notice.
Only the public customer counters will be closed. Oregon State
Vital
Records will continue to register, amend and issue vital records as required by law.
Customers can still order vital records by mail, Internet or
phone. Please have customers visit our website for information on how to order or change vital records: www.oregon.gov/
oha/PH/BIRTHDEATHCERTIFICATES.
Orders for death certificates can still be faxed to 971-6731201, mailed, or ordered through VitalChek.
If you have questions, please contact Jennifer Woodward,
State Registrar: Jennifer.A.Woodward@dhsoha.state.or.us or
971-673-1185.
For general information on novel coronavirus in Oregon call:
211.

New Authenticator App
For OVERS Is Live For
Medical Certifiers!
Reprinted from the OHA Newsletter, Matters Of Record,
March 2020
CHS is excited to announce a new, secure, and convenient
option for Medical Certifiers certifying a death record.
The authenticator app allows users to securely certify and
amend a death record anywhere, using any browser, without
the need of a biometric device.
Any authenticator app can be used to link your information to
OVERS, and it can be installed on any smart phone and used
within minutes. Just search for "authenticator" in your app
store, set it up, and you're ready to go!
See our easy-to-use Set Up Quick Guide:
Guide
http://bit.ly/authappguide
For training requests, contact the Vital Records Trainer at
971.673.1353.
For technical support, contact the OVERS Help Desk at
971.673.0279.
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Federated’s HR Question Of
The Month: Special
Accommodations For
Gender Neutral Staff?
Reprinted from a Federated Press Release
Question:
Our company has recently hired an individual who is gender
neutral. These questions have come up from our supervisors
and also management. We are hoping you can give some
advice regarding some questions we have. The first is related
to bathroom access: we have men and women's bathrooms.
Do we need to accommodate with a special bathroom? We
were told when addressing the individual, not to refer to them
as he or she. People will make mistakes with this, so how do
we handle it? What reasonable accommodations do we need
to do for this individual, and is there training info we can use
to educate our employees?
Answer:
We are unaware of a federal or state employment law in your
state requiring the company provide a separate bathroom for
the individual to use; they should be allowed to choose which
restroom they wish. If the individual expresses a preference
for gendered pronouns, then their preference should be
respected. We recommend reviewing what was conveyed and/
or used by the individual during the hiring process. As to
accommodations, generally speaking, there are not defined
reasonable accommodations to be offered to this individual,
and in fact, the employer should take care not to treat this
individual differently than others. If the individual does come
forward and ask for a specific accommodation due to a
medical condition, for example, then there may be a duty to
provide a reasonable accommodation under the Americans
with Disabilities Act (ADA) (see Reasonable Accommodation
and Undue Hardship Under the Americans with Disabilities
Act for more information on reasonable accommodation
issues). However, absent a specific request being made the
employer should take care not to make an assumption that
one is needed.
As to further information about how to address these issues in
the workplace, you may wish to confer with your state’s
Department of Human Rights, which would be the best
starting point for assistance in reviewing whether further
information is available in your jurisdiction on these topics,
and specifically, whether additional protections have been put
in place, as the law in this particular area is changing rapidly.
As well, as a general resource for information about
discussing gender issues in the workplace like those you
reference, you may wish to review the resources available
from the Human Rights Campaign as these resources are
directed to employers and concern gender issues in the
workplace.
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The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.
Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

We will be accepting bodies for lab
again starting May 1st
The Communicator
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Removal Registration For Out
Of State Funeral Homes
Reprinted from the OHA Newsletter, Matters Of Record,
March 2020
A funeral service practitioner licensed by the Oregon Mortuary
and Cemetery Board can file and sign an Oregon Report of
Death regardless of where the funeral service practitioner
works. It does not matter if the business address of the
funeral home is in Oregon, Idaho, Washington, Nevada, or
California. If the Oregon license starts with RR, FS or CO, the
record can be registered.
Any funeral service practitioner employed by a funeral home
registered with the Oregon Mortuary and Cemetery Board as a
removal entity (RR License) can file and sign an Oregon Report
of Death. On the certificate, list the RR license or the funeral
director’s Oregon License in the OR License Number field
(License Number field under Funeral Director in OVERS).
Currently, only Washington funeral homes can apply to be a
registered removal entity. Idaho, Nevada, and California do not
currently have the reciprocal laws to qualify. Any Idaho,
Nevada, and California funeral home will need to find an
Oregon licensed funeral service practitioner to sign the Report
of Death.

The 2020 OFDA Convention
will be held
September 1-3rd
at the Seaside Convention
Center in Seaside, Oregon
Mark Your Calendars Now!

24 Hour Notice Report
Reprinted from the OHA Newsletter, Matters Of Record,
March 2020
County Vital Records offices can now produce a report to track
24-Hour Notices. This report can be used to verify both hybrid
and fully electronic death records that occurred within the
county.
The report generates:
- Case Id
- State File Number
- Decedent Name
- Date of Birth
- Date of Death
- Id Tag Number
- Record Created Date
- Record Received Date
- Certified Date
- Registration Date
- Year of Death
Although it is not required, we strongly recommend that
counties use this report to support their tracking needs for the
Special Registration Work Queue. This report is complimentary
to the paper tracking of the 24-Hour Receipt of Body card.
If you have any technical questions, please contact the OVERS
Help Desk at 971.673.0279.
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OFDA Group Benefits
The OFDA has
partnerships with
3 endorsed providers and
2 discount programs
OFDA Partnerships and
Endorsed Providers
www.ofda.org

Federated Insurance Insurance Carrier
Hunter Warfield Collection Agency
American MemoryCraft Custom Hand-Blown Glass
Urns
OFDA Discount Programs
Shilo Inns
Platt Electric Supply
For more information on our
endorsed providers or our
discount programs, call the
OFDA Office at
503.639.1186
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