Local Events

National Events

Oregon Mortuary & Cemetery Board Meetings

May 2021
17-21st
ICCFA
Virtual ICCFA Annual Convention & Expo
Visit www.iccfa.com for more details

2021 Meeting Dates
Tuesday, April 13th
Tuesday, July 13th
Tuesday, October 12th
Please note:
Meetings will typically be held at the
State Board Offices at
800 NE Oregon St, Suite 430
in Portland at 9 AM.
For official location information,
you can contact the OMCB at 971.673.1500

Funeral Service Practitioner &
Death Care Consultant
Exam Schedule
(Exams Held At The Portland State Office Building)
TBA

OFDA Events
2021 Convention
September 28-30th
Three Rivers Casino & Hotel
Florence, Oregon
CAO Events
TBA

July 2021
23-28th
ICCFA
2021 ICCFA University
Emory Conference Center Hotel
Atlanta, GA
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March/April 2021

September 2021
14-16th
ICCFA
2021 Fall Management & Leadership Conference
Mountain Shadows Resort
Paradise Valley, AZ
October 2021
17-20th
NFDA
2021 NFDA Annual Convention & Expo
Venue TBA
Nashville, TN
January 2022
12-14th
ICCFA
2022 DEAD Talks Sales Conference
Bally’s Las Vegas
Las Vegas, NV
October 2022
9-12th
NFDA
2022 NFDA Annual Convention & Expo
Venue TBA
Baltimore, MD
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2021 OFDA Convention
September 28-30th
Three Rivers Casino & Hotel
in Florence
Relevant topics and presenters
Golf for a good cause!
A time to reconnect, recharge, & renew
A record number of vendors with new products
and services to offer!
Shorter sessions & breakout sessions
CE for Preneed Insurance
And an amazing closing installation banquet
you will not want to miss.
Featuring Justin James, Comedy Hypnotist
and hosted by Mark Musgrove
Take this opportunity to re-engage with your colleagues!
Please watch for more information coming soon!

Published bi-monthly
by the
Oregon Funeral
Directors Association
12725 SW 66th Ave.
Suite 105
Portland OR 97223
(503) 639.1186
Portions of this newsletter
are taken from other
sources and may not
represent all available data
or be complete statements.
An attorney or accountant
should be consulted on any
legal or tax matters.
Conclusions are based on
our best analysis of
industry information
sources.
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President’s Letter

Executive Director’s Letter

Dear Members:

Hello all, I hope you’re healthy and happy and have
survived fires, ice, snow, viruses, vaccine 2nd doses, and
all that life has thrown at you over the last 12 months. We
are a resilient bunch aren’t we?

Spring is in the air for sure and lately my family and I are
looking forward to the nicer weather and things calming
down. Hopefully vaccines are getting to those of you who
need them. People are seeing the light at the end of the
tunnel. I know that Wally and Mia are working on 2021
convention so information will be coming out soon. And
knowing our Executive Director it will be fantastic.
I would also ask each of you that when something
happens good or even bad and you feel that others should
hear about it, please share thru OFDA. Your board needs
to hear how things are going for its members and what is
needed to be better and work to a common goal. I have
heard this saying many times and it is so true "we don’t
know what we don't know" so please share with your fellow
members. Such as, our Vice President Holly Houston is the
new owner of Columbia Funeral Home in St. Helens and
we are very happy for her. Congrats!
So if you have news please share. We are all in this
together and it takes us all the make the one (OFDA).
Sincerely yours,
Alan Burns
President
OFDA

As we look toward being able to assemble again, your
Board and staff will be looking at reinstating our district
meetings so that we can report to you in person and have
some time of socializing. Stay tuned on that. But the
biggest news regarding gatherings is that we find
ourselves needing to shift our convention again. May in
Seaside was going to just be too unpredictable with regard
to allowable numbers, and also could have prevented us
from putting on the type of convention our members
deserve. That being said, we have moved the 2021 OFDA
convention to September 28-30 at the Three Rivers
Casino in Florence. We anticipate an epic time in Florence
that you won’t want to miss, including an evening crab
feed hosted by Alan, Karen, and Kourtney Burns. I’ll be
sending out more details in the days to come, but please
save those dates and plan to be in Florence!!
OFDA continues to be legislatively active, with legislative
chair Jason Widing taking the lead in monitoring bills and
meeting with legislators. Three bills that we are actively
participating in pertain to some reforms to the indigent
disposition program (IDP), natural organic reduction
(human composting), and a $10 increase to the DC filing
fee to bolster and sustain the IDP. Please contact Jason or
myself if you’d like to get updates or weigh in on any
legislation. Being legislatively active is just one of the
many benefits of your OFDA membership!
The transition to FSI as our new trust administrator
continues to go smoothly. They have been incredibly
attentive to our participants during this transition and offer
SO many tools for a successful trust program. If you’re not
currently an NFTS trust participant, now would be a good
time to do an evaluation to see if NFTS can now be a good
fit for you. Please contact Mia or myself and we can advise
or steer you in the right direction.
And lastly, I encourage all of you to patronize our
professional affiliate members. OFDA has an incredible
resource in our vendors and just as they are supportive of
OFDA and its programs, we need to think of them first and
support them when looking for services or supplies.
Okay, one more thought. Do you have a non OFDA member
friend or colleague that should be an OFDA member?
Invite them!! Applying for membership is painless and
when it comes to legislation, convention, and all that OFDA
offers, there is truly strength in numbers.
Be well, and please mark your calendars for September 28
-30. Then dust off your golf clubs and your blackjack
skills!!
Wally Ordeman
ED, OFDA/NFTS
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Preneed Profitability
Improve the profitability and sustainability of
your preneed trust by focusing on strong
recordkeeping and back-office operations
Authored by Bill Williams, Jr., FSI President & CEO
Reprinted from a FSI Article which originally appeared in
Kates-Boylston’s American Funeral Director, Feb. 2021
The financial performance of preneed trusts is one of the most
important drivers of profitability and sustainability in the death
-care profession. While many funeral directors and
cemeterians know how preneed trusts work, far too many are
unfamiliar with how just a few factors can determine whether
your trust assets are contributing to the bottom line or costing
you money. Preneed contracts can range between 20% and
40% of a firm’s total revenue, so it is imperative that income is
maximized and that you are managing the steady stream of
documentation and records as efficiently as possible. Here are
four areas to focus on to make the most of your preneed
program:

3.
Improved efficiency means more time spent with families. Like
most businesses, labor (salaries and wages) is the largest
expense for death-care firms. Considering this, the daily tasks
and productivity of your staff will heavily influence the profitability and sustainability of your firm. Put another way, the
more time your employees are spending time on manual and
repetitive tasks, such as contract data entry, the less time
they have to interact with and serve members of your community. To serve more families and support your firm’s sustainability, death-care professionals need to make the most of the
contributions of their team members – and digital technology
can be your best friend for making that a reality. User friendly
software platforms make it easier and quicker for your team to
access files, process new preneed contracts, help families
sign documentation digitally and monitor every detail of your
trust program and contracts at any time. That’s less time
spent doing back office work and more time serving families
and your community.

4.
Don’t let clerical mistakes damage your reputation. One of the
quickest ways to tarnish your firm’s hard-earned reputation for
1.
quality service is by making mistakes on contracts and preKeep trust investment performance at your fingertips. One of
need financial reports. Not only will it harm your company in
the most important questions to answer when reviewing your
the eyes of clients and make it more challenging to general
preneed trust program is this: Are trust fund assets
business referrals, but you also risk unwanted attention by
increasing enough in value so that when the contract is
regulators. Reputation and trust are everything in end-of-life
fulfilled, the balance will total to more than the cost of
planning. While the reality is that we are all human and make
services? While trust investment performance is critical, what
mistakes, you can limit those errors by utilizing recordkeeping
is equally important is the need to simply have a clear picture
technology that auto-calculates contract details and payof that performance at any time. In addition to
ments, giving you peace of mind that the strong relationships
receiving monthly statements, you need reports that show how and reputation you’ve proudly built over the years will remain
trust funds have performed over one year, three-year,
intact. Preneed trust programs will continue to be an imporfive-year and, if applicable, 10-year time frames. There are no tant growth engine for death-care firms. By thoroughly moniguarantees in investing but having accurate and timely finantoring investment performance and using digital tools to encial information at your fingertips will help you determine if
hance efficiency, improve compliance and maintain their repuchanges need to be made to achieve your firm’s preneed trust tation, funeral directors and cemeterians will maximize the
goals.
profit potential and sustainability of their firms.
2.
Mitigate compliance risk through digital recordkeeping tools.
Put simply, if your preneed trust records are not accurate,
then you could face regulatory penalties, such as a monetary
fine or, even worse, losing your license to sell preneed contracts. Death-care professionals should have proper internal
policies and procedures in place to ensure that preneed trust
transactions are recorded correctly and in a timely fashion in
accordance with state and federal laws. Funeral directors and
cemeterians also must make sure that trust income is recorded correctly. An error in the distribution of monthly earnings, for example, could result in a costly fine from regulators.
Falling out of compliance and being subject to penalties could
be as simple as missing a deposit deadline. Firms would benefit from informal and formal reviews, no less than annually,
with their legal counsel and recordkeeper to ensure their trust
and records are in order when your regulator comes knocking.
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NFDA To Launch Emerging
Leaders Program
Reprinted from NFDA.org, April 5, 2021
The National Funeral Directors Association will launch the
National Emerging Leaders Program April 12 to help funeral
service professionals develop leadership skills that will serve
them well in any setting they may find themselves – their
funeral home, their state or national association, their
community and beyond.
“The National Emerging Leaders Program will help developing
professionals who will one day carry the torch in our
profession, our businesses and our communities cultivate the
skills necessary to lead with integrity,” said NFDA President R.
Bryant Hightower Jr. “Helping funeral professionals build
sustainable businesses and become pillars in their
communities is an integral part of NFDA’s mission and this
program will go a long way toward developing future leaders.”
The NFDA National Emerging Leadership Program is open to
all licensed funeral professionals, regardless of NFDA
membership, from the United States and Canada who are still
early in their careers (first-career funeral directors licensed
five to 10 years or second-career funeral directors licensed
three to eight years).

“Live Oak Bank is proud to sponsor the National Emerging
Leaders Program because we are passionate about educating
small business leaders,” said Tim Bridgers, senior vice
president and head of funeral home & cemetery lending, Live
Oak Bank.
“Our team of industry experts understands the nuances of the
funeral profession and we want to invest in you because we
know you’re ready to make an impact. As non-commissioned
lenders, our motivation is to help you thrive with access to
capital and genuine partnership. We know that education and
support are crucial for long-term financial and operational
success. This educational approach fuels our commitment to
current and future small business owners in the funeral
service profession.”
The National Emerging Leadership Program requires an
investment of $1,500, which includes the registration fee for
the 2021 and 2022 NFDA Leadership Conferences;
approximately eight virtual sessions led by quality speakers
and trainers; printed educational materials; CE hours;
high-level networking with leaders in the funeral profession;
and more. Participants will also receive up to a $1,000 travel
stipend to cover their travel and accommodations (i.e., airfare,
hotel, meals) for the 2021 and 2022 Leadership Conferences.
Preliminary information about the NFDA National Emerging
Leaders Program is available on the NFDA website at
www.nfda.org/emergingleaders.

This year-long program for 20 select individuals will start and
end at the 2021 and 2022 NFDA Leadership Conferences (the Additional details, including information on how to apply for
2021 NFDA Leadership Conference is scheduled for Aug. 1-4
the program will be available April 12. Applications are due
in Charleston, South Carolina; 2022 dates will be announced
May 15. Selected participants will be announced in early June.
later this year). In addition to meeting during the Leadership
Conference, participants will meet virtually approximately eight
times throughout the year to learn from experts, both from
within the profession and from outside authorities.
The program features a practical and theoretical approach to
advanced leadership topics. The curriculum, which is being
developed in partnership with an expert consultant in leadership development, will cover topics such as mentorship, ethical leadership, employee relations, collaborative decisionmaking, strategic planning, servant leadership, communication skills, small business ownership, and more.
Participants will also have access to mentors, engage in highlevel networking, and work with fellow program participants on
a group project that will teach them to apply the skills they are
learning in real-world scenarios. NFDA thanks the Funeral Service Foundation and Live Oak Bank for their generous sponsorship of the National Emerging Leaders Program.

www.nfda.org

“The Funeral Service Foundation is honored to serve as a
sponsor for this landmark program that benefits the profession,” said 2020-21 Foundation Chair, Anthony Guerra. “The
robust curriculum centers on developing confident, focused
and adaptable leaders, which directly aligns with our mission
of investing in people and programs to strengthen funeral service and lift up grieving communities.”
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Featured Batesville Webinars
In April 2021
Reprinted from NFDA.org, March 26, 2021

Help Wanted:
Litwiller-Simonsen
Funeral Home In Ashland

Batesville announced its 2021 Education Series schedule
for the first half of the year. Started in 2014, the series is
one of Batesville’s most popular programs and provides a
safe and convenient way for busy professionals to continue
learning in free, online webinars.

Submitted by Litwiller-Simonsen Funeral Home

“The pandemic has impacted many of the traditional
planning and healing processes that are important in
funeral service and added tremendous stress to funeral
directors,” said Jenn Parvin, vice president of marketing and
technology.

We have a position open here in Beautiful Southern
Oregon – Manager/ Licensed Funeral director
(with or without embalmer license)

“We have dedicated several Education Series webinars to
helping funeral professionals develop new skills to engage
with families remotely, adapt to changes in their business
and prepare for serving families in a post-COVID world.”
Each webinar includes a 30-minute presentation followed by
an interactive question-and-answer session.
April 20: Preparing For the Post-COVID Rebound, Part 1 –
Understanding the People Side of Change
Presented by Ashley Glaub, talent management and
organizational effectiveness leader, Hillenbrand. 1 PM (ET)
April 27: Preparing For the Post-COVID Rebound, Part 2 –
Demographics Today and Tomorrow
Presented by Dr. John Crane, Batesville manager of
customer intelligence and research, and Paul Holzman,
director of marketing. 1 PM (ET)
Complete listings and descriptions of all education events
and webinar registration are available at
batesville.com/webinars.

Litwiller-Simonsen Funeral Home in Ashland has a current job
opening for a Manager Funeral Director, please see below for
more information and details on how to apply.

All interested parties should send a cover letter and a current
resume to the assistant manager at:
samanthalyman@litwillersimonsen.com

Wilbert Offers Companion Urn
For Same-Sex Couples
Reprinted from NFDA.org, April 1, 2021
A companion urn with an etching showing same-sex couples
walking down a country path is now available from Wilbert
Funeral Services Inc. to meet the desire of the LGBTQ
community for an urn that is truly designed for them.
Wilbert, in conjunction with urn supplier Mabrey Products, is
offering the Together Again companion urn, a solid walnut urn
featuring an intricate three-dimensional carving of two men or
two women walking arm-in-arm in a beautiful pastoral setting.
This expands the Companion Urn beyond the heterosexual
couple that is also offered as a choice.
Wilbert recognized an unfulfilled market when they received a
heartfelt plea for help from a couple of 35 years who were at a
loss at finding a suitable urn representing their life together as
a gay couple.
“We realized the need to expand our offering to all couples
after an earnest conversation with these gentlemen who
explained that not only were they unable to find an appropriate urn, but felt turned away by others they reached out to,”
said Mike Devaney, merchandising manager at Wilbert.
“They told us that they were grateful to Wilbert for breaking
through barriers and making life and love equal, no matter
who you are.”

www.batesville.com

The Communicator

Page 16

The Communicator

The Wilbert Companion Urn can be found on Wilbert.com or
ordered directly from WilbertDirect.com, an e-commerce
website exclusively for funeral providers. You can also contact
your local Wilbert representative for more information on this
unique urn.
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The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.

Gain Industry Relevant Insights
In Under An Hour: OpusXenta’s
April 2021 Webinars

Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

Reprinted from an OpusXenta Press Release
Labor Challenges? Solutions For Today & Tomorrow
Tuesday, April 13th, 12 PM Central Time
Join us as we co-host a free 45-minute panel discussion with
3 accomplished industry professionals, Lauren Blevins, David
Brown, and Paul Lambert, as they share their experiences,
specific ways to overcome labor challenges, and insight into
best practices as it pertains to labor challenges into the
following areas; controlling turnover, talent acquisition,
leveraging technology to combat labor shortfalls, information
sources to help continually improve your labor strategy
In “Conversation With” Connie Putnam;
Donation Gifts & Grievances
Tuesday, April 20th, 11 AM Central Time
(Broadcasting Live from the North Dakota FDA convention)

www.ofda.org

We are working on the body acceptance process at this time,
and will keep the OFDA informed about
our embalming lab status.

Connie will share with us a bit about the donation process, the
difference that a donation makes to the recipient, how funeral
homes can honor donors, as well as how they can better work
with their local eye and tissue organization.

The Communicator

Page 6

The Communicator

Page 15

COVID-19 Funeral Assistance
Reprinted from fema.gov, April 1, 2021
The COVID-19 pandemic has brought overwhelming grief to
many families. At FEMA, our mission is to help people before,
during and after disasters. We are dedicated to helping ease
some of the financial stress and burden caused by the virus.
Under the Coronavirus Response and Relief Supplemental
Appropriations Act of 2021 and the American Rescue Plan Act
of 2021, FEMA will provide financial assistance for COVID-19related funeral expenses incurred after January 20, 2020.
We are working with stakeholder groups to get their input on
ways we can best provide this assistance, and to enlist their
help with outreach to families and communities. FEMA will
begin to implement COVID-19 funeral assistance in April.
Additional guidance is being finalized and will be released to
potential applicants and community partners as soon as
possible. In the meantime, people who have COVID-19 funeral
expenses are encouraged to keep and gather documentation.
Who is Eligible?
To be eligible for funeral assistance, you must meet these
conditions:
 The death must have occurred in the United States, including the U.S. territories, and the District of Columbia.
 The death certificate must indicate the death was attributed to COVID-19.
 The applicant must be a U.S. citizen, non-citizen national,
or qualified alien who incurred funeral expenses after
January 20, 2020.
 There is no requirement for the deceased person to have
been a U.S. citizen, non-citizen national, or qualified alien.
How to Apply
COVID-19 Funeral Assistance Line Number
Applications begin on April 12, 2021
844.684.6333 | TTY: 800.462.7585
Hours of Operation:
Monday - Friday
8 AM to 8 PM Central Time
If you had COVID-19 funeral expenses, we encourage you to
keep and gather documentation. Types of information should
include:

Proof of funds received from other sources specifically for use
toward funeral costs. We are not able to duplicate benefits
received from burial or funeral insurance,
financial assistance received from voluntary agencies,
government agencies, or other sources.
How Funds are Received
If you are eligible for funeral assistance you will receive a
check by mail, or funds by direct deposit, depending on which
option you choose when you apply for assistance.

IRS Reminds Businesses
to Report Large Cash
Transactions; e-File Encouraged
Reprinted from NFDA.org, March 18, 2021
The Internal Revenue Service (IRS) is reminding businesses
of their responsibility to file Form 8300, Report of Cash
Payments Over $10,000, and encourages e-filing to help
them file accurate, complete forms.
Although many cash transactions are legitimate, information
reported on Form 8300 can help stop those who evade
taxes, profit from drug trading, engage in terrorist financing
and conduct other criminal activities. The government can
often trace money from these illegal activities through
payments reported on complete, accurate forms.
To help businesses prepare and file reports, the IRS created
a video on How to Complete Form 8300 – Part I, Part II. The
short video points out sections of Form 8300 for which the
IRS commonly finds mistakes and explains how to accurately
complete those sections.
Also, the IRS encourages businesses to electronically file
completed forms. Although they have the option of filing
Form 8300 on paper, electronic filing is more accurate and
reduces the need for follow-up correspondence with the IRS.
Many businesses have already found the free and secure
e-filing system is a more convenient and cost-effective way to
meet the reporting deadline of 15 days after a transaction.
They get free, automatic acknowledgment of receipt when
they file. And, businesses can batch file their reports, which
is especially helpful to those required to file many forms.

To file Form 8300 electronically, a business must set up an
An official death certificate that attributes the death directly or account with the Financial Crimes Enforcement Network’s BSA E-Filing System.
indirectly to COVID-19 and shows that the death occurred in
the United States, including the U.S. territories, and the
For more information, interested businesses can call the
District of Columbia.
Bank Secrecy Act E-Filing Help Desk at 866.346.9478 or
email them at BSAEFilingHelp@fincen.gov. The help desk is
Funeral expenses documents (receipts, funeral home
available Monday through Friday from 8 AM to 6 PM Eastern
contract, etc.) that includes the applicant’s name, the
time. For more information about the reporting requirement,
deceased person’s name, the amount of funeral expenses,
see FS- 2021-3 available on the IRS website.
and the dates the funeral expenses happened.

The Communicator

Page 14

The Communicator

Page 7

Federated’s HR Question Of
The 2021 OFDA Convention
The Month; Different Surnames
will be held
On I-9 Documentation?
September 28-30th
Reprinted from OFDA Vendor Partner Federated Insurance
FederatedInsurance.com, March 16, 2021
Question:
What is the responsibility of the employer when a newly hired
employee provides I-9 documentation that shows two different
surnames? Specifically, a driver's license and a Social Security
card that do not match. The employee states that the SS card
has her maiden name and her driver's license has her married
name.

at the
Three Rivers Casino & Hotel
in Florence, Oregon

Answer:
The US Citizenship and Immigration Service (USCIS) addresses
this issue on its website at “Examining Documents” where it
states the following:
"If your employee ... provides a document in which the name
the employee wrote in Section 1 is completely or substantially
different from the name on the document ... then you
should ... ask the employee the reason for the name change. If
your employee maintains that the name in Section 1 is his or
her legal name and you are satisfied that the document
reasonably appears to relate to the employee, you may accept
the document."
The USCIS further recommends that employers in this
situation "attach a memo to the Form I-9 explaining the
discrepancy. If the employee voluntarily provides proof of a
name change, you may keep a copy of it with the memo."
The employee in question has presented documents with two
different surnames (and presumably she used one of them
when completing the Form I-9). It is certainly feasible that the
married employee in question might have her maiden name
on her social security card (if she has not yet updated the
document) and her married name on her driver's license. As
the USCIS notes above, if the documents reasonably appear
to be genuine and to relate to person presenting them, you
may accept them.

Mark Your
Calendars Now!

We do recommend attaching a memo to the I-9 to indicate
that the employee advised that the discrepancy in the surnames on the documents is because one is her maiden name
(SS Card) and the other is her married last name (driver's license). Should she present a copy of her marriage license or
similar certificate to evidence this further -- although this is not
required and we advise against mandating that she do so -the employer can make a copy of such document and attach it
to the memo and I-9 as well.
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Notify OVERS When
Users Leave

Submitting Accurate and
Complete Affidavits

Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, March 2021

Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, April 2021

When an employee leaves your facility, it is important to notify
OVERS in a timely manner to ensure the employee no longer
has access to OVERS. It is necessary for the Center for Health
Statistics to maintain the most up to date list of current users
accessing the system. Vital records are confidential documents
that attest to individual identity. Employees that no longer work
for your facility cannot have access to OVERS which has these
restricted records. When the accounts of previous employees
are disabled, those old users are also removed from email lists
which CHS uses to communicate with partners.

Funeral Homes must verify that correction affidavits are
accurate and complete before sending them to county vital
records offices or the state. Only licensed funeral directors
are authorized to sign correction affidavits to amend death
records, not an apprentice.

It is the responsibility of managers or administrators to notify
the OVERS Help Desk by sending a letter on company
letterhead that the employee has left. Once this letter is
received, the employee will be end dated and will no longer
have access to your facility records. The letter should include
the name of the employee and the date of termination. Letters
should be faxed to 971.673.1201.
Contact the OVERS Help Desk at 971.673.0279 with any
questions about this process.

New Oregon Mortality
Data Dashboards
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, March 2021
The Center for Health Statistics is proud to present our first
public data dashboards on topics related to mortality in Oregon.
These dashboards are the beginning of a new project to present Oregon’s annual vital record data in more accessible, engaging and interactive ways.
Available Dashboards Updated Annually:
Annual Trends in Mortality
Leading Causes of Death
Leading Causes of Death by County
Injuries Dashboard
Updated Weekly:
Weekly Deaths in Oregon
Place of Death in Oregon
The Center for Health Statistic's Annual Report website has
links to each dashboard. These mortality dashboards cover
several critical topics of interest to the public, but they are also
a work in progress. We plan to expand the topics they cover as
well as develop new dashboards, each with a different or more
specific focus. We couldn’t do any of what we do without you,
our partners. Thank you for the hard work you do every day. If
you have any questions or feedback to share, please let us
know at CHS.Statistics@dhsoha.state.or.us
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The state and county vital records offices have received
affidavits that are missing the funeral director’s signature,
license number, the date the funeral director signed the
affidavit or all three. When the state receives correction
affidavits that are not accurate or complete, the funeral
home is contacted to resubmit a new correction affidavit
before the amendment can be processed.
For questions about correction affidavits, contact CHS
Amendments at CHS.Amendments@dhsoha.state.or.us.

Verify that Correction
Affidavits are Accurate and
Complete
Reprinted from the Oregon Health Authority newsletter,
Matters Of Record, April 2021
When County Vital Records Offices receive a paper/hybrid
record and a correction affidavit accompanies it, the county
must review the correction affidavit for completeness and
accuracy before amending the paper/hybrid record. If the
correction affidavit does not meet requirements
(incomplete information or signed by unauthorized
personnel) then the county should not be amending the
paper/hybrid record.
A county office should verify that all correction affidavits
provided by funeral homes are signed by a licensed funeral
director, not an apprentice. Only licensed funeral directors
are authorized to sign affidavits to amend death records.
A county office can tell if the signer is an apprentice by
looking at the license number: apprentices have a license
number starting with AF.
The state has received affidavits forwarded from county
offices that are missing the funeral director signature,
license number, the date the funeral director signed the
affidavit or all three. When the state receives correction
affidavits that are not completed correctly, the funeral
home is contacted to resubmit a new correction affidavit
before the amendment can be processed.
For questions about correction affidavits, contact CHS
Amendments at CHS.Amendments@dhsoha.state.or.us
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