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Executive Director’s Letter
Hello members of OFDA,
I hope this letter finds all of you healthy and safe.
Over the last month or so we’ve had members
displaced, and just as importantly member staffs
displaced due to the fires. Our OFDA thoughts go out
to anyone affected by fire, COVID, flu, or any other
challenges that 2020 has thrown us. I know I’m
repeating myself when I say that I admire the
resiliency of our industry. I admire you.
Many of you are aware that I participated in the first
mobilization of the OSP/ME mobile morgue in
response to the wildfires. It was set up in Linn
County as a hub between Marion, Lane, and Jackson
Counties. Deon Strommer and I will report more on
this at convention, and although there was much to
learn and much to adjust from this first deployment,
it was considered a big success and will serve
Oregon well in the future. It was an honor that OFDA
could play a role in this.
Many of you by now have received invoices from the
DEQ with increased crematory renewals. This has
been expected, as the last legislature gave DEQ
permission to raise their fees 70%. Although OFDA
was not in a position to thwart the fee increase, we
did participate in workgroups as DEQ worked to
minimize the damage to smaller industry and
entities like yours. I wish the increases could be less
painful. Please contact me directly if you have
questions about this. I have suggestions as to how
you can possibly pass these fees through to the
consumer without raising your prices.

Say……Seaside for example, and have camaraderie,
education, golf, comedy hypnotism, vendor displays,
beautiful views, insurance CE, and briefings from
industry leaders on numerous topics?
SAVE THE DATES:
May 11-13. Membership is up, the content of the
convention will be compelling, and we need YOU
there! More info coming!!
Also, please put November 18th at 3pm on your
planners. We are going to have our OFDA annual
meeting that day via Zoom. This typically takes place
at convention, but obviously that has had to be
delayed. Holding the annual meeting allows us to
pass a budget, vote on board members and
leadership positions, and make any bylaw changes.
Please make plans to “attend.” And please watch for
the proposed budget, slate of officers, and any other
pertinent information. Lastly on this topic, we will be
sending out via email, the request for you to name
your voting member for your firm. This voting
member will represent your firm with their vote on
the topics listed above.
I hope that this letter provides a snapshot of all that
is going on with YOUR association. As always, please
contact Mia or myself if we can be helpful to you in
any way. We’re standing by to advocate for, and
assist all of you.
Respectfully,
Wally Ordeman
Executive Director

OFDA is watching the fall elections closely and will
plan to bring legislation to provide remedies to the
Indigent Disposition Program, as well as legislation
to reduce minimum retort temps. More on these
topics to come. Please be supportive of your
candidates that are business friendly.
Soon you will be officially notified that our for profit
trust company, NFTS has made a significant,
powerful, and exciting decision to change trust
administrators and contract with FSI, the most
forward thinking and progressive trust administrator
in the country. The benefits of this move are
amazing and we can’t wait to show all of you just
how incredible this will be for you, your client
families, and OFDA. We are working diligently on the
transition, and will be updating all of you as we get
closer to “go time.” FSI has also pledged to be in
attendance at convention in May.
Speaking of…….
Wouldn’t it be great to be able to assemble all
together in one spot?
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Importance of Properly
Completing The Veterans’
Combat Status and Combat
Zone Questions

Vital Records Fees For
Oregonians Affected by the
Wildfires under Executive
Order No. 20-35

Reprinted from the OHS Newsletter
Matters Of Record, August 2020

Reprinted from the OHS Newsletter
Matters Of Record, October 2020

The Oregon legislature passed House Bill 3611 in 2011,
which mandates the collection of veterans combat information
on death certificates. It is very important that the veteran
portion of the death record is answered completely.

The Center for Health Statistics has issued temporary rules
that pertain to the waiver of fees for obtaining certified copies
of Oregon vital records requested by individuals or families
who had loss of property or life associated with the wildfires
under the Office of the Governor State of Oregon Executive
Order No. 20-35.

There is a question in OVERS titled Ever in U.S. Armed
Forces? If the decedent served in the U.S. Armed Forces, a
follow up question is asked to determine whether the
decedent served in combat. If the decedent did serve in
combat, a third question collects information on the location
of the combat zones in which the decedent served. We are
striving for as few Unknown responses as possible. The
informant or family member may not know if the decedent
was in combat or where. In this case, "Unknown" is accurate.
The key thing is the informant was asked the question. Please
don't select Unknown without asking first.
Collecting the veterans’ combat status and location of combat
zones information is important in several ways. First, this data
provides valuable information for public health studies
focusing on veterans’ health. There are concerns about the
long term impact of military service and multiple deployments
on veterans’ health, specifically the potential to engage in
behaviors that may lead to suicide, homicide or unintentional
deaths. The information helps researchers identify factors
associated with suicide and other risky behaviors. The findings
may be useful for the development of future public health
intervention programs.

The Oregon Health Authority is responding to the Governor’s
Executive Order 20-35 related to wildfire response. Many
Oregon families may have lost all vital documents due to the
wildfires. Family members may also have died in the wildfires.
This temporary rule provides up to three certified copies of
Oregon vital records free of charge if requested in connection
with Executive Order 20-35.
The State Vital Records office will provide up to three (3)
certified copies of a birth, death, marriage, divorce, domestic
partnership or dissolution of domestic partnership free of
charge if the record is requested in connection with Executive
Order 20-35 related to wildfire response. The Executive Order
only applies to fires that occurred in Oregon.
County Vital Records offices will provide up to three (3)
certified copies of death or birth records free of charge if the
record is requested in connection with Executive Order 20-35
related to wildfire response.
Funeral directors and customers need to list the reason for
needing the record as “Executive Order 20-35” or “Oregon
2020 Wildfires” when ordering death records.
The fee waiver went into effect September 14, 2020 and will
remain in effect until March 1, 2021.
2021
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Matthews Aurora Enhances
Family Connections System

Help Wanted: The Daniel
Family Group In Bend

Reprinted from NFDA.org, June 10, 2020

Submitted by Jerome Daniel of the Daniel Family Group

Matthews Aurora Funeral Solutions has launched new remotearrangement capabilities for funeral homes via its enhanced
Family Connections system, with which funeral homes can
offer families a private, password-protected website where
they can review and select services and merchandise.
Through the interactive site, families can preview important
preparation details for the arrangement conference, review
choices and make selections for creating a meaningful
celebration of their loved one’s life, and even record important
biographical information needed to complete death
certificates and other required forms.

We have a wonderful opportunity to employ you, a
professional, highly skilled Funeral Director, or a highly
motivated apprentice looking for the best learning
environment.

Funeral directors can create this private website from
anywhere using the new Advisor smart phone app (available
for iOS and Android). Family Connections also includes a
preneed interface that can be added to a funeral home
website so families interested in learning about a firm’s
services can make selections from the comfort of home.
Family Connections is available to Matthews Aurora funeral
home customers free for the first two months to assist with
social distancing requirements.
For more information, please visit: matthewsaurora.com/
solutions/technology-solutions/family-connections

Batesville Offers Customizable
Image Medallions
Reprinted from NFDA.org, June 10, 2020
Batesville now offers customizable image medallions as part
of its Family Choices personalization and memorialization
portfolio, allowing families to choose their own photos or
select from a gallery of stock images to create a cherished
memento rather than selecting a pre-made medallion. The
system provides an easy-to-use, hands-on process for funeral
directors.

Company Overview
Bend, Oregon, one of the most beautiful places on earth is
home to The Daniel Family Group of 5 funeral homes, 4
cemeteries and 3 crematoriums. Jerome and Dawna Daniel,
fourth generation Funeral Directors, own and operate this
tightly knit family enterprise. We employee 23 of the most
dedicated, caring people in our profession. As the result of a
senior Funeral Director retiring in October/November, we are
looking nationwide in an effort to find that wonderful person to
blend into our culture. We provide a clean healthy work
environment, competitive wages with health insurance. We
employ removal technicians.
Please take the time to imagine living in in the high desert
within minutes of The Cascade Mountain Range, the
backbone of the west coast. Mt. Bachelor Ski Area, one of the
best in the nation is only 25 minutes from our downtown
location. Go on line to check out Bend and Deschutes County
school districts, activities and businesses including the
Deschutes Brewery, 10 Barrel and twenty-five other world
renowned hand crafted breweries. The Deschutes river runs
through it, 25 lakes within 30 miles, golf galore 9 months out
of the year.
Please send your resume today
jdaniel@deschutesmemorialchapel.com
jdaniel@niswonger-reynolds.com

Once the image is selected, simply print it out, insert it into the
medallion or frame, and it’s ready for the family. The entire
process can be completed on the spot using Batesville’s
exclusive Create website.
For more information, please visit:
batesville.com/familychoices
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The Mt. Hood Funeral Service Program Needs Your Help!
Mt. Hood Community College Funeral Services Program has a
consistent need for bodies so students can get the necessary
personal experience in the lab (embalming, other preparation).
Transportation reimbursement is now available!
MHCC will pay $150.00 each way. Funeral homes can use this
program to offer free embalming to families - and the families
can know they are helping a great educational facility where
our new or future funeral directors and embalmers learn their
profession. If you bring us a body for embalming, and then
pick it up again, you can bill the college for $300.00.
It is essential that written permission
from the family be obtained
before bringing any bodies to the lab.
Indigent bodies may be embalmed as well.
For more information, contact Terri Makinson at
503.419.7967

We are working on the body acceptance process at this time,
and will keep the OFDA informed about
our embalming lab status.
The Communicator
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VA National Cemeteries
Resume Committal,
Memorial Services
Reprinted from AARP.org, Sept. 15, 2020
All Veterans Affairs national cemeteries across the country
have resumed committal and memorial services after they
were forced to a halt in late March due to the COVID-19
pandemic.
"During the last 10 weeks, VA national cemeteries have
continued performing our essential mission — to inter veterans
and eligible family members,” said VA Secretary Robert Wilkie
in a statement. “We believe we have a robust set of measures
in place that will allow us to conduct committal and memorial
services while protecting the health and safety of veterans,
their families and our team members who serve them.”

The 2021 OFDA Convention
will be held
May 11-13th
at the Seaside Convention
Center in Seaside, Oregon
Mark Your Calendars Now!

The VA said it contacted families who were unable to hold
services because of the pandemic to arrange for memorial
services for their loved ones beginning in July. While military
cemeteries remained open for interment
and visitations during the pandemic, other services were
temporarily suspended to meet safety and health guidelines.
Cemeteries will continue to adhere to Centers for Disease
Control and Prevention (CDC) guidelines to prevent the spread
of COVID-19 by limiting the number of individuals attending
services, practicing physical distancing between individuals
not from the same household, ensuring all attendees and
employees wear face masks, encouraging frequent use of
hand sanitizer and asking sick individuals to stay home. The
number of people who are permitted to attend will vary based
on state and local guidelines for gatherings. However, families
can continue to choose direct interment and opt for a
memorial service later when all restrictions have been lifted.
Arlington National Cemetery Reopens to Public
In early September, Arlington National Cemetery began
permitting the public to access its grounds between 8 AM and
noon. But some common sites of interest remain closed,
including the gravesite of John F. Kennedy, the Memorial
Amphitheater and the Tomb of the Unknown Soldier.
Funeral services allow no more than 50 people in attendance,
funeral honors have a modified escort, and only two family
members are allowed in the administration building for
coordination on the day of the funeral. Family pass holders
still have access to visit a loved one’s gravesite from 8 AM to
6 PM.
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NFDA Bylaws Proposal Passes:
Current Board to Stay in Place
for 2020-21 Leadership Year
Reprinted from a NFDA Press Release, October 14, 2020
A proposal to amend the National Funeral Directors
Association (NFDA) Bylaws to keep the current 2019-20
Board of Directors in place for the 2020-21 leadership year
has passed, with 91.18% of members voting in favor of it.
The 20202020-21 Board
The members of the 2020-21 board will be:
R. Bryant Hightower Jr., president
Randy P. Anderson, president-elect
John O. “Jack” Mitchell IV, treasurer
Douglas “Dutch” Nie II, secretary
Charles “Chuck” T. Bowman, immediate past president
John W. Wenig, at-large representative
Christopher P. Robinson, at-large representative
Linda Allan, at-large representative
Daniel J. Ford, at-large representative
Chris E. Christian and Beatrice “Bea” Lewanduski, who
were elected by the NFDA Policy Board in August to serve two
-year terms as at-large representatives, will serve as nonvoting members of the 2020-21 Board of Directors. They will
begin their two-year terms as voting members of the Board
of Directors at the conclusion of the 2021 NFDA
International Convention & Expo.
About the Proposal
The extraordinary circumstances the funeral profession
faced this year due to the COVID-19 pandemic has
disrupted lives and changed priorities at every association
and business. In 2020, NFDA devoted significant time and
resources to assisting members who are dealing with
disruption, loss and death resulting from the novel
Coronavirus, along with the everyday business needs of our
members.
Beginning in March, the pandemic caused NFDA and most
state associations to cancel all in-person meetings,
workshops and seminars, including the Advocacy Summit,
the Leadership Conference and the International
Convention & Expo. Unfortunately, the pandemic also
prevented Board members from meeting and connecting
with members during state conventions throughout the
country.

This proposal was not without precedent; several state
associations have opted to extend the terms of their
officers because of the COVID-19 pandemic. Among them
are: California, Georgia, Missouri, North Dakota,
Oklahoma, South Carolina, Tennessee, Texas, Utah and
Wyoming. Other associations outside of funeral service
have extended terms of officers and directors for an
additional year.

Funeral Directors to Get Top
Priority for COVID-19 Vaccine
Reprinted from NFDA.org, October 2, 2020
Funeral service advocates made a difference!
Last month, when NFDA asked you to join its efforts to tell
the National Academies of Science Engineering and
Medicine (NASEM) that funeral directors need priority
access to the COVID-19 vaccine, you responded.
Today, NASEM released the “Framework for Equitable
Allocation of COVID-19 Vaccine,” which includes funeral
directors in the highest priority phase for vaccine
allocation. This significant step would not have happened
without your help!
The final framework puts funeral directors in Phase 1a for
vaccine allocation, which is the phase for high-risk
healthcare workers and based, in-part, on the Department
of Homeland Security’s Cybersecurity and Infrastructure
Security Agency designation of funeral professionals as
critical infrastructure workers.
The framework released by the NASEM was requested by
the CDC and the National Institutes of Health. The
framework is designed to inform the decisions by health
authorities, including the Advisory Committee on
Immunization Practices (ACIP), as they create and
implement national and/or local guidelines for COVID-19
vaccine allocation. (Note: Vaccines will not be mandatory.)
You can read the full document from NASEM here; the
section related to funeral directors begins on page 95 of
the PDF.
https://nfda.org/Portals/0/NASFramework%
20COVIDVaccine.pdf

Given these unusual circumstances, the Board of Directors
put forth a proposal to members to amend the
association’s Bylaws to provide them with an additional year
to serve in their existing board positions.
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With veteran deaths from COVID-19 rising, this legislation is
needed more than ever. We owe it those veterans and their
families to ensure they are properly laid to rest with dignity
and respect.
“On behalf of the more than 20,000 members of the National Funeral Directors Association, I would like to thank
Sens. Gary Peters and Marco Rubio for introducing the
BRAVE Act and Sens. Jerry Moran and Jon Tester – and the
entire Senate Veterans’ Affairs Committee – for
including it in the Veteran Benefits Enhancement and
Expansion Act of 2020,” said Christine Pepper, the CEO of
the National Funeral Directors Association. “We applaud
their commitment to our nation’s veterans and ensuring
our nation’s veterans receive equitable treatment and
respect when they die.”

www.ofda.org
VA Burial Benefit Reform Bill
Backed by Marco Rubio Heads
to the Senate Floor
Reprinted from NFDA.org, Sept. 28, 2020
A proposal expanding funeral benefits for veterans backed by a
U.S. senator from Florida is gaining some traction on Capitol
Hill and is now headed to the Senate floor. Last week, the U.S.
Senate Veterans Affairs Committee passed U.S. Sen. Gary
Peters’, D-Mich., “Burial Rights for America’s Veterans’ Efforts
(BRAVE) Act” which has U.S. Sen. Marco Rubio, R-Fla., as the
main cosponsor.
“The…Burial Rights for America’s Veterans’ Efforts (BRAVE) Act
would update the current burial benefit to treat all non-serviceconnected deaths equally, regardless of where the veteran
passes away. Under current policy, survivors of certain veterans
who pass away in a VA facility are provided greater funds to
cover the costs of funerals than for veterans who pass away in
their home or another medical facility,” Rubio’s office noted.
“I thank my colleagues for approving legislation that contains
the bipartisan BRAVE Act,” Rubio said. “Our nation’s veterans
have sacrificed so much defending our country, and while we
will never be able to fully repay them, we can ensure they have
a proper funeral and burial no matter where they pass away.
The BRAVE Act ensures that each and every one of America’s
heroes receives the honor and respect they deserve, and I am
hopeful that the full Senate will soon have a chance to act on
this bipartisan bill.”
“Veterans who have served and sacrificed for our country
should be treated equally based on their service, not the
circumstances at their time of death,” said Peters. “My
bipartisan legislation that advanced in the Senate would take
important steps towards finally fixing the VA’s funeral benefit
system. I will continue pressing for swift action to enact this
legislation.
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“As a funeral director who serves the families of veterans, I
cannot express how delighted I am to see the BRAVE Act
included as part of a larger benefits package for our
nation’s heroes,” said R. Bryant Hightower, the president of
the National Funeral Directors Association. “This crucial
step means that families will be able to lay their veteran to
rest with the dignity befitting their sacrifice. I urge the full
Senate to pass this bill and for the House to do the same.
The veterans who gave of themselves deserve nothing less
than our full support.”
Currently, in terms of burial service, the VA offers $300 for
non-service-connected deaths. If a veteran died in VA
facility, the VA offers $796 for burial service. If a veteran
dies due to service-connected disabilities, the VA offers
$2,000 for burial service.
“The BRAVE Act would increase the $300 for non-serviceconnected deaths to $796 to equal the benefit received if
a veteran passes away in a VA facility. The legislation also
indexes for inflation both the non-service and servicerelated passing funeral benefits, thereby eliminating the
need for Congress to make further readjustments. The
\provision advancing in the Senate today will increase VA
funeral benefits by grouping all eligible veterans who die of
a non-service-connected disability into one category of
\burial benefits that is indexed to inflation, regardless of
location of death,” Rubio’s office noted.
“According to the National Funeral Directors Association,
the national median cost of a funeral in 2019 was $9,135
– not including a vault, which is typically required by most
cemeteries. Over the past five years, the median cost of an
adult funeral in the United States has increased 7.3
percent and has not kept up with the pace of inflation. VA’s
last increase to the non-service-connected burial allowance
occurred in 1978, meaning today’s benefit only covers a
fraction of what it was meant to,” the senator’s office
added.
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